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Abstract

1. Problematic of the study:

The form of communication and information technology is one of the most important
administrative process, and one of the most important determinants of the efficiency and
effectiveness of an administrative organization. But its use at work impose changes at the
level of contact and mutual human relations between staff and at the level of psychological
and social needs of the members of the administrative organization. From this perspective
came this study which it is an attempt to detect changes that may communication and
information technology create at the level of human relations between members of the
administrative regulations. For that, this question has been raised: How does the use of
communication and information technology contribute in the development of human
relations between workers in the administrative organization?

2. The importance of the study: the importance of this study is achieved through the highlight
of the theme of human relations among staff in the light of technologica changes, and study
and analysis of the relations between the administrative communication formats to other
formats in an administrative organization.

3. The objectives of the study: The study aims to reveal the impact of the administrative
contact on the other aspects of the administrative management, and get to know the reality of
human relations in the administration, and this in light of what arises from problems in the
interaction and the weakness in the relations between employees and management.

4. Methodology of the study: This study is based on the descriptive approach. It was also rely
on the closed questionnaire which was divided into five questionnaire contains questions
with specific predetermined answers.

5. Thefield of the study: this study took place at the headquarters of Wilayat Ouargla, at
the local administration department staff. It has been using comprehensive inventory method
of the entire Directorate’s staff of 139 employees.

6. Results of the study: The study yielded the following results:

- Whenever available information and communication technology has increased the volume
of communication between senior management and executive staff, and between employees.

- Information and communication technology contributed in the promotion of the positive
spirit of cooperation between employees by facilitating the exchange of expertise and

consultancy in the information and data sharing.



-The more information technology tools become available the more satisfied the employees
about their work conditions

-The more the proper use of these devices, the greater the degree of appreciation and
increase self-esteem.
- The presence of information and communication technology helpsinrising

the morale of the respondents(employees).
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