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Abstract

This dissertation aims to introduce a critical analytical framework of the Information
society roles in promoting Human Security, according to the Malaysian case study. To
this end, the study seeks to focus on four sub-objectives, the first sub-objective is to
understand the structure of Human Security and Information Society concepts and the
nature of their correlation, the second one is to explore and analyze the Malaysian way of
dealing with Information Society and determine its effect on Human Security in the
society, the third one is to discuss and critically analyze the strength and weakness on
functioning Information Society to enhance the Human Security in Malaysia, the last
sub-objective is to develop an analytical framework through studying the Malaysian
experience that helps researchers to study the correlations between Information Society
and Human Security in the community. This study used the Triangulation Technic in
theoretical, methodological and analysis levels. The Critical Security, Capability
approach and Information Society theory have been used as a theoretical framework, the
exploratory case study has been used as a main method, where mixed and Trans-
disciplinary method have been used as assistant methods in this study. For collecting data
the study used three technics, Documents Review and Questionnaire and Semi-structured
Interviews with experts in different areas of the study. This study argued that there is a
structural interlock between the components of each of the Information Society and the
Human Security through the links of the both concepts with the Comprehensive Human
Development, as well through the interactive relationship between that components. The
study also assumes that the Malaysian increased interest to employ the means of
information society in the comprehensive Human development in its Economic and
Cognitive dimensions has led to progress in the promotion of human security, And that
the Malaysian experience has succeeded in employing the information society to move
closer towards human security at the level of freedom from want to a large extent, while

there are many obstacles still challenging its success on the level of freedom from fear.
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22/03/2013 in http://www.odi.org/sites/odi.org.uk/files/odi-assets/publications-opinion-files/7788.pdf

3 Institute of Development Studies, “Using Human Security Principles to Develop a Post-2015 Framework”, In
focus Policy Briefing, issue 24 April 2012, p1.Access date 12/12/2012 in :
http://www.beyond2015.org/sites/default/files/IF24.pdf

36



http://www.odi.org/sites/odi.org.uk/files/odi-assets/publications-opinion-files/7788.pdf
http://www.beyond2015.org/sites/default/files/IF24.pdf

Lapall ()l Juuals JN) )

Sl SlaeY) cpe 8 e3al vie dduludy) Bpanll uulul) cllladl plaa¥) asg Sl
S sl 23 () gally DY) sla ) kil et Slady) GaY) dplied el Al 4alss
LYl dadiyl) desiiall (gl adalis kS Liad lie¥) cpe 8 33k cagbad dopsall aill
oSl il 8 Clacinally SAY1 Lald) 2aats oAl cllaas ddaall il @y i) a5 gl
210l Sy ) Aladd (e 2015 ale Sl o Tl e

bty Sl joaxlly Caially (paddlly ubidl Y1 aaes sdba®) il (A€ mag -
rinay (SL (S b olly Aaludy) Bpanll Aanls dalie Lol Sy (delin of el
-‘?Jﬁ} @L}}

) Bile 285 Apatill Diliylans Gl Yl Cilide Jayy Guyha e Sl & )Ll i -

bl il il

by elaa¥) gy caillagll Sl aneg 5 5lly Jaall 8 sl axe il Al -

ol ) 2axiall agdll lanenl)

ol gSally Guiblsall G Ao laia) asie 3l ¢ SHlin IS5 hall delial clagles adiy (Sa —
Cilylae zadis Analill laldly Zadiiall ald) Audaaill ssnliall latiy cladina) puen e Gakai -
sl (e 3aaa

Leaning, Jennifer Jisua ail il e Gy Caupal 38 ¢l eling cilelyill Jlaa b Ll

US Agency for adsall duiill 4€,0Y) AN o oslas goria k) <& Sam Arie gyl alusy

! Ibid, p3.
2 Ibid.

37



Lapall ()l Juuals JN) )

IS aladiad (Kay e Auhall cujeddl Tulane Universitoulsi daslas International Development
Oe Vs Auhy DA e alidl ) ghall e SN gl Vs agds dilatl  SLay) ey alad]
Yiad hla] lha g Slay) oY) aladl alasind oSa 4l Auhall clalag by (goalea) il ) Lein
0Sa3 Al SLay) ) Cdige aladiuly GluadY) GeY) Sluag aay oKe s cdasl Al

Ll gecle samal) G Blgbusal) (i geaiy Ahealall cNsailly o o laay) IS

«Deepayan Basu Ray (sl) swb blus Richard Jolly  Jdsa b, abal il s Sy

il gan) culS dyppny Aaluy) Al nE (iSe L)) Aedidly Aaarll ciluly e 8
el 2y Lo Alla 8 Aol SLlea) (e el ad L) ) Aie o b L) Jeasidl)
saliall e aell miag Glade e Jesally A8yl Hsads Glslad) Al Luanll o,
35 gl 2ulSaly Lealaiinls ghall 2o Lo Vs Jlael Jaon s (8 Ml aaloss celld Joa

2o labanad) ansys alat] Bagte sl 51 Ll G Al 028

Al 53 pans S A LSy Dl AUsgd HUS 5Ll ) (5aY) 2 s6e lan GibsON (e G4} paass

4as 65 1999 ale Sl Y Jleel saa clajite Hl) 8 L)l Levie dals (e
Gsial 1948 Do) b Aaid) diblsall ciled gl (oS ¢ Slay) G Gpal Lals Llaal
4 Gender Perspective gsill slia Cajied e dage 25 Y sual of ol g5 ol

o Sy G mas DA ey Al 5l amlin dgalse 3 ey Dl e S Atlua
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2 Jolly Richard and Deepayan Basu Ray, “National Human Development Reports and the Human Security
Framework: A Review of Analysis and Experience”, Brighton Institute of Development Studies, 2006, p 50.
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Lose Angeles, London, India, Singapore: SAGE Publications, 2009, p39.
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Delhi Singapore Washington: SAGE, 2011, p 9.

2 Ibid, p 10.
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http://public.citymined.org/Transdisciplinarity print.pdf
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25 391 i) s Ui 38 ¢The Pilot Study ol Aslasy) Auball sl L U
i (RedUsinl) Zplady) Auhdl WLy clliy SPSS Version 21 galin G lellsaly lajup
Lo ally 8 Lagls byl die o Jleill sl Gualall aijala (g3 (gl 43l 4idaca Ao yasiy

o

(el anis J8 Gl ddaay i il ) Cang A)lad) Au)aS rabibd) gas -
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Aty ¢ Aejpall CHLEWY) aaea g lajin) &3 35 (UM WYL dxslag 1IUM Lialle 2ol dpallal)
. %100

(Ol I8 LAy i) a5 Siless i :SPSS geali ) cliball Jialy Seas —a
sl il PA o oy i LS ALY il Gy Ll JC0 Jlge IS ey Ludacly
el Jiy) g saeel 102s bl Jlaoly 2alall Variable View dsia & ¢(6) @aldls
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oy 4iihy Q eyl WBLY Ujey 285 Jsadl of puaiall jaide anly Lals 455 0 Name
L@l Jsaall 8 Jiade IS0 Whaesi aa st )5l

"Numeric' Liaild e Lydl 13els daady daua Ll Lydly clilnd) danb aaas <23+ Types
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(6) & Galdly Aeluall b ALY alin Cl s b Laby il el aul) 8 :Label
il My iy

lalls 4y s IS PLETEN] JS Ealll sy ad elac) & 1> dege Al 23 :Values
Al die ULl JAsY Numeric dadd) danda Lyal WY Gy adll (068 o) Gay

o G (Y Dladl lede aag ol A ARG ay asikall cill) Al 8 :Missing
A oo Wjual 99 a8l 5agiall Cllal maead Uhey Lilla 8 dexie <80 5l o 0585 28 L)
Gllall Gaye asls 4 cbll)

8 Aadll 3 s LSHUSH s ol lilla 35 5] (mje 23ay :Columns
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OIS 13 (Ysshe (sf) Afilan) NS 5 LAY Jalee 0055 Telia¥) aslall o5 climiaie i) oIS

A dlsall lshadll o Ll SPSS (e Wll #luig S Al =)ty Ly 2.0.7 (golas o S

L Oliad) ciliby cila b (5) Jsa

L PILOT STUDY OF MY QUESTIONNAIRE.sav [DataSet1] - IBM SPSS Statistics Data Editor

File Edit View Data Transform Analyze DirectMarketing  Graphs  Utilities  Add-ons  Window  Help

= B & S e = [l &R B EHS2E a9 % %|

[

] Q1 I Q21 I Q22 I Qz3 I Qza I Qz5 I Qz6 I Q27 I Q3 I Q4 I Qs
ERVY) uU uu T-uu TuU uU T-uu Zuu uu Zuu au
29 3.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 1.00 1.00 EXT
30 3.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 1.00 2.00 5.0
31 3.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 3.00 5.0
32 1.00 1.00 2.00 1.00 1.00 1.00 1.00 1.00 2.00 3.00 a0
33 3.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 1.00 2.00 400
34 3.00 1.00 2.00 1.00 2.00 2.00 2.00 2.00 2.00 3.00 a0
35 1.00 1.00 2.00 1.00 1.00 1.00 1.00 1.00 2.00 3.00 101
36 3.00 2.00 2.00 2.00 2.00 1.00 2.00 1.00 2.00 3.00 501
37 1.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 1.00 1.00 z.0
38 1.00 2.00 1.00 2.00 1.00 1.00 2.00 1.00 2.00 3.00 4.00
39 3.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 3.00 a0
40 3.00 1.00 2.00 2.00 1.00 1.00 1.00 2.00 2.00 3.00 a0
41 3.00 1.00 2.00 1.00 2.00 1.00 1.00 2.00 1.00 2.00 400
az 3.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 1.00 2.00 a0
a3 3.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 3.00 a0
a4 3.00 2.00 1.00 2.00 2.00 2.00 2.00 2.00 2.00 3.00 501
a5 3.00 2.00 1.00 1.00 2.00 1.00 2.00 1.00 2.00 3.00 EXT
46 3.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 1.00 2.00 4.00
av 3.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 1.00 2.00 a0
a8 3.00 1.00 2.00 2.00 1.00 1.00 2.00 2.00 2.00 3.00 5.0
49 3.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 3.00 s.00
50 3.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 3.00 3.0
El

Reliability Analysis jLiil (6) J<id)

PILOT STUDY OF MY QUESTIONNAIRE.sav [DataSet1] - IBM SPSS Statistics Data Editor

File Edit View Data Transform Analyze DirectMarketing Graphs Utilities Add-ons Window Help
% — et Reports [ BED B e o [A] Al
| SN i H Y 2% %
ER— H = Descriptive Statistics » s i
| | Tables »
| a1 [ a2 Compare Means » D24 | az5 | az2s Q27 Q3 | as
23 3.00 2. Coneral lmezrniods] v 2.00 2.00 2.00 2.00 1.00 2.00 4
24 3.00 1. Generalized Linear Models b 1.00 2.00 1.00 1.00 1.00 2.00 40
25 3.00 2 T 5 2.00 2.00 2.00 2.00 2.00 3.00 4
26 3.00 2. Correlate . 2.00 2.00 2.00 2.00 1.00 2.00 4.0
27 3.00 2. Regression > 2.00 2.00 2.00 2.00 1.00 2.00 4.0
28 3.00 1. . 1.00 1.00 1.00 2.00 1.00 2.00 4.(
Loglinear 3
29 3.00 2. Neural Networks » 2.00 2.00 2.00 2.00 1.00 1.00 3.0
30 3.00 2. X 2.00 2.00 2.00 2.00 1.00 2.00 a0
Classify 3
Kh| 3.00 2. . i i 2.00 2.00 2.00 2.00 2.00 3.00 5.0
Dimension Reduction 3
32 1.00 1 — Ao A0 A0 A0 2.00 3.00 4.0
33 3.00 2 Scale P [ Reliability Analysis... 1.00 200 40
34 3.00 1. LT R TR b E Multidimensional Unfolding (FREFSCAL)... 2.00 3.00 A0
35 1.00 1 FETEEEIIT " | EE mutticimensional Scaling (PROXSCAL) 2.00 3.00 1.0
36 3.00 2. §““’_wal ' EE] Multidimensional Scaling (ALSCAL)... 2.00 3.00 5.0
37 100 2 Pl et nug e L Zuu Ay Ay Ay 100 100 20
38 1.00 2. [ Missing value Analysis... 1.00 1.00 2.00 1.00 2.00 3.00 4.0
39 3.00 2. Multiple Imputation 3 2.00 2.00 2.00 2.00 2.00 3.00 4.0
40 300 1 Complex Samples 3 1.00 1.00 1.00 200 200 300 4.0
41 3.00 1.0 B simulation... 2.00 1.00 1.00 2.00 1.00 2.00 4.0
42 3.00 2 Quality Control » 2.00 2.00 2.00 2.00 1.00 2.00 4
43 3.00 2 T T 2.00 2.00 2.00 2.00 2.00 3.00 4
44 3.00 2. IBM SPSS Amos... 2.00 2.00 2.00 2.00 2.00 3.00 a0
45 3.00 2. - 2.00 1.00 2.00 1.00 2.00 3.00 3

[ i mss—as———

IData\ﬁew” Va:iaueview|

!Adewale Abideen Adeyemi, “Structural Equation Modeling”, a Workshop organized by SLEU, International
Islamic University Malaysia, held on 22-23 November 2014.

? Ibid.
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Reliability Analysis

L& Human Security is a con... |i

&5 |s Food Security related t...
&5 |s Personal Security relat...
&5 |s Health Security related. ..
% Iz Environmental Security...
&5 |5 Political Security relate. ..
&5 |s Economic Security rela...
&5 |s Community Security re...

AL Min wvan hawe an idea ahn

Model: |AJpha =4

Items:

Scale label: |

aste Eeset ”Cancei” Help ]

Statistics. .

Sl B agal) aladils Lty lent) (B Aadldl) (he dsal) ALY o :(8) Jead)

Reliability Analysis

@~ Hole In FIgnting agamst .

&> Role in Scientific Associa...
% Fole in Economic Associ...
&> Role in Social Assistant ...

;[l How long hawve you been ...
;[l What is your level of stud...

&> What is your gender? [Q...

gl What is your age? [Q52)]

(@b Whatis ynurmatiunannr?...I!

3]

Maodel: |Mpha s |

Items:

Scale label: |

aste LE&EH ”Gancel” Help ]
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statistics e Jaaig Alpha JUas Model 8)ks Ay Items 4la ) clibul) 4 :(9) Jeid

Model:

Scale label:

s biai of Discriptive For gus ¢ Scale If Item Deleted  As L& (10) J<id

Continue

—Descriptives for —Inter-ltem

Item Correlations
Covariances

—Surmmaries —ANROWS Table
Means & rMone
wariances 2 F test
Cowvariances D Friedman chi-sgquare
Carrglations 0 Cochran chi-sguare

Hotelling's T-square Tukey's test of additivity
Intraclass correlation coaefficient

Model: |Twc|—Wa].-' Mixed - | Type: |I:Z‘.:::|r|sister1::‘_l,-'

Confidence interval: |95 o] Testwvalue: |0

[ceontinue ][ cancer [ Hee |

149



dapall agial) Uy G Jaadl

OK dhrmid (9)JK8 aaa g WS dalull 32l ) 23L&l Laes  continue (Ao dazall wie
(Jhaa S5 b lempes la il Aals dabia b lgadiy SPSS ashe ) gl s ladeys
sl Jpaal hy il elaa) Jyoan i o i

4B gigall cliilaal :(5) Jgaad)

Reliability Statistics
Cronbach's Alpha N of Iltems

.879 67

Al s € Ad Sl Jalae o 233 SPSS (e Al Adgisall Jsan Beld DA (has
ald Jalae o 0.7 (e ST 038 Zae D) il 4 4l Lay <0.879 s daeDUany) sl
e olbisy) S (e LiCe Lo oo lan Woaa iiay Gl d)lad¥) auhall ale clias (64
@ Al Al canill il (gl sed GlinY) Bua dad W (JICE) 050 dstlaall Al
0.9375499986667378 55l

tilaglaally clibud) 2as -2

ae GlSs bl Al e bl ges Tlens L GLaiadl Lylaay) Auhall elgd) ey
LKl Glaalall G e Glaala 9 8 ke (K5 Walie)s Gluiad 400 Wled de)gall cililbnwy)
O BhaaY a5 g 5l I€8 @bl 11 claalall 3 8 Lic)y Ly Lialle (3 535asall 20
Jaa Az cailS A SV GULAWY) (o pads Llaiuy)

Wl Pla e Ays IS aalie)s laind 300 dla deheal lusad 4000 o (e
aalicy liind 1005 «(6) Jsaad) b Jaadills 3y 9 1) cilaalall Lhasal) i yLls uadl)

o) Luacly oy olal) JEED (pe a3 ) ) Claalad) Ak dull 3l Jal e Ay ASH By
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9 band 4000 G e aalaind &8 e gaeaa IS ALl e lalinas Al jubeadl 2@l oy al)

Aadla (53l Limnd ey ¢Sl S8 agle 3 5 ULl 26 sgien Jan laul 336

LA JlaY) 2l S dgmdia sl Uil 22 sbesinl U deajied) clblay)

ULy e e %84 4 L gl lutind 314 5o Lled Zuhall Lgdea cupal Al dallall

b Al e meally gl 55 culSs Aejsall illaadl K 23l e % 78.5 5 dan sl

p ) gans @i gukee Jsa dealdi gy sall Jsanlly 2014 2w Pla Aibiae il

UL g lasiuly ) iy e 1(6) Jgaad

i) 2e | clilbuind) aae daalal)
dxs finsal ie sl
30 30 | International Islamic University Malaysia (IIUM), Selangor.
50 50 | Universiti Malaysia Perlis (UniMAP), Perlis. And Universiti
Utara Malaysia (UUM) In, Sintok Kedah
28 30 | Universiti Malaya, Kuala Lumpur
30 30 | Universiti Teknologi MARA In Shah Alam Selangor
37 40 | Universiti Teknikal Malaysia Melaka (UTeM), Melaka.
30 30 | Universiti Kebangsaan Malaysia (UKM), WP Kuala Lumpur.
39 40 | Universiti Teknologi Malaysia (UTM), Johor Bahru.
44 50 | Universiti Malaysia Sarawak In Kuching
26 100 (s AN ISy L )il 8 b 11 Ay
336 400 & sanall
% 84 %100 4 saall Al
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http://www.mqa.gov.my/mqr/english/eiptaKPListAA.cfm?IDAkrIPTS=260
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:Factor Analysis * lalal) Jalal)

e LYy B aghs i Sy Cumy Glild) Gl ) bl Jalail) Cang

by s Ml (il Ll e 1ol Basane Clesane (8 il paead dole aadings
Exploratory Factor (LiSauy) lelall Jddaill laa laladl alaill i aal calially il Jie
Jasall Jslsa «Confirmatory Factor Analysais(CFA) saSsill alall Jalsilly Analysis(EFA)
Lai ecgail) ladly cilibl) de sane CaliSiu) DA (e sakaal) Llad) (i€ dlasiul) el
On D) Gl g Al Al (me o Loy Lol ash gl lalall Jalail) Jylay
SV 55 B s L ) Clesladll pdine dalie wanty e Slay) ey Slesbeal) ading
bl Wnay) Jdaal s Laulie 308 ey ALY bl ) ol Lsdle L)

i) e Lgsle Jaasdll

Bisall Jalsall (ga a0 CaLASEL 8 Gl iy Ladie LIS Lalad) bl aodiig

heladl batll Wl (a8 G e pand o S i) o didatl el e
9 ade Canglly (lily degaas Jal Lilasiu) (Ko 2lS A58 Jalse @llia o] g alasaly)
Aasinl g il Gl s els e S ASas Jalsall e oSae 230 B Slay)

2.2 300 oo Aual) aaa Ja ¥ of duay alall (bl

3 clghaal) e SPSS melin o ALK lalall Jaaill Ak 2,

Caala gy Lgingias leamlie 1 gaSlly ALY aladl didailleojans olusr 32T 1 il Jalaill e il 13 Joa 5SI Janalial *
2012¢ iy e ldall syal) Sl (LISREL )55 SPSS daia

' An Gie Yong and Sean Pearce , “A Beginner’s Guide to Factor Analysis: Focusing on Exploratory Factor
Analysis”, Tutorials in Quantitative Methods for Psychology, Volume 9, issue 2, 2013, p 79.

? Ibid, p 80.
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(ALESLN alal) JalaTl ey As¥) 5obllz(11) il

1= the complete data of my QUESTIONNAIRE.sav [DataSet1] - IBM SPSS Statistics Data Editor

File Edit Wew Data Transform Analyze DirectMarketing Graphs Utilities Add-ons  Window  Help

—= Reports " B (&l A
SR e [{ i s ) o
: E = Descriptive Statistics 3 B e Ll
| | Tables »
| Qi | a@zi Compare Means vy D24 | w2s | aze | az7 | a3 | a1 | as |
1 3 General Linear Madel (3 2 2 2 2 2 3 3
2 3 Generalized Linear Models » 2 2 2 2 1 2 3
3 3 Mixed Models » 2 2 2 2 2 3 3
4 3 Correlate > 2 2 2 2 1 2 4
2] 3 Regression > 1 1 1 2 1 2 4
6 3 " 2 2 2 2 1 2 5
Loglinear »>
i 1 MNeural Networks 3 1 1 1 1 2 3 +
8 3 2 2 2 2 2 3 4
Classify 3
= 1 = F— - = = = = 2 1 1 2
5 5 Dimension Reduction /A Factor. 2 P 2 .
11 3 Scale 4 [ correspondence Analysis 2 2 3 5
12 3 Monparsmetric Tests " | ) optimal Scaling... 2 1 2 4
13 3 Forecasting " z 7 z 2 1 2 4
14 3 B " 1 1 2 2 2 3 5
15 1 Multiple Response 4 2 1 1 2 > 3 5
16 3 EZ] missing value Analysis 2 2 2 2 1 2 5
17 1 Multiple Imputation 3 2 2 1 2 1 2 5
18 3 Complex Samples » 2 2 2 2 1 2 3
19 3 F) simulation... 2 2 2 2 1 99 5
20 3 Quality Control 3 2 2 2 2 1 2 5
21 3 e —— 2 2 2 2 1 2 4
= 3 IBM SPSS Amos... 2 2 2 2 1 2 +
23 3 2 2 2 2 2 3 4

E17
Data View | Variable View

(LAY alal) Jatl) el 4l okl :(12) JSid)

LE= Factor Analysis

Variables:
& The using of ICT i...[<

&5 Do you have ani...
&5 Do you agree wit... & The using of ICT i... m
& Towhat extent do... &7 The influence of m
&7 Towhat exten do .. &7 The competition ...

& Towhat extent do & The level of infor... _

& Towhat extent do... & The degree of cul...

[H

&7 Towhat extent do.. & The skill of Malay... [~
¢ Towhat extent do... Selection Variable:

& Towhat extent do... - | |
4% Towhat extent do..

&7 There is high imp...|[~| Value. .

2K _l Paste Resetl Cancel | HE_I.E
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Factor Analysis: Descriptives

—Statistic=

[« Initial solutiaon

[« Univariate descriptives

[ Coefficients

[w1 Determinant

—ioarrelation Matrix

[ Inverse

[ Anti-image
[W1 KMO and Bartletts test of sphearicity

(ALEGLN) alal) JabaTl ey dall 5ghkil) :(14) Jay

Factor Analysis: Extraction

Methaod: |'F'n'n cipal components

—Analyze
@ Correlation matrix
(@) Cowariance matrix

Display
Unrotated factor solution
Scree plot

- Extract

@ Based on Eigenvalue

(2 Fixed number of factors
Factors to extract:

Eigenvalues greater than:

Maximum Iterations for Convergence:

|leﬁnu&| Cancel | H.E_I.E |
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@ Quartimax
W : & Equamax
@ Direct Oblimin @& Promax

Delta: 0 KEappa A

—CDisplay
Rotated solution Loading plot(s)

Maximum terations for Convergencea:

(ALY alall JalaTl el i) 55kl :(16) JSil)

—Missing YValues=s
@ Exclude cases listwise
(& Exclude cases pairwise
() Replace with mean

—iCoefficient Display Format

Suppress small coeflicients

Absolute value below:

|centinue ][ cancel |[  Heip |
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Trianqulation ¢alidl) : EdE Gl

4o |gily Coliilly Jpuaiall ~1
(aliay sl Clgay sae mad @ub oo Baall A (e 25 Al @l dulee Cufinl) ey
clasladl ssbass) byl o STl Gl On paal) ) S o8 Lesee Relan¥) aslall iy
Aael) Syl 3 aadidy caals IS 8 ] A syl saals Al 6 cpdiald) Sl craliadl
b Fiskel Sy Campbell JuelS ) e laia¥) alell 8 Culiil) Jlesind pnys 'elae Lo silly

2.1970 2 Denzin iy Ciyla (e 25 1966 (8 Web s Ciyla (1 danlasd o9kl 235 <1959

& bl Gl aelug (Aahide Gy Ll st PIA e load ubil) gaaty of (e
Aol oo A S il o )l s Lo sag JalSall ol Al a8 andig LS saeiall Gandll
Gl O el S Ly il Asias Adlaae 5ab) sa Gl (e (mally cAabaa) el

i e ey ol DA (e il sl e Jpanll
M L daly bl Culin ag Osialll lgarting Eulill JIKAT sae @llia cpoynal Gy,
Sy ofialll sl Culfn cclblall e saaly A (S Adbda jalas e (e bl
Bac aladiu) iy (@l Cult (bl jaadiy aas ol aaly Cihe (e Y Cplhae B3 aladil
pen b b g Cny alie sae aladiul s oagie Gl (Ul a8 Ak cilea

4, bl

! Sabina Yeasmin and Khan Ferdousour Rahman, “Triangulation Research Method as the Tool of Social Science
Research”, Bub Journal , Volume 1, Issue 1, September 2012,p156.

2 Ibid, p 154.

® Ibid, p157.

* Ibid.
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i Oemeie o ST aladtil g *agid) il Al dae Gl A8 s Gac
Gl e G sl Aubal el gsiwe o Culill e gl 3 Gaag My )
bl (o ST ol el Cragiy ccnlilal) a3 Galin ) iy sl il el slaally
Lol lehay (S LS el dana (g @iaal mji Cilaslaally bl (e Ao sanall uis Jilas A
Kl eV Al uts J20s Gae il Al e glaally bl Jilanl il e SST aladiud

Pl gl JalSg Aaaa (e

O Alaye (gl (B ofinl e ST alasid 4l e adpen (S tofialll o sl Gulis L

Cilaglaally bl Mae 5 eDUlaall ualal) (el o Jaadig duahall il diadl Jalie
oaall le i JSY) g agiall Gl ey 5yl DY) o e 2k (mpi Abyall (uis b
Sars Al shal e gl o llae) sale ubll J<5 L) g il mlhiae e
Culil) e cadel allyoda Ly 8 Jlall sa LS il Guin 3 calill (K8 (e ST Jlexiad

aly O g laally  agialy (gykaill

! Ashatu Hussein, “The use of Triangulation in Social Sciences Research: Can qualitative and quantitative methods
be combined?”, Journal of Comparative Social Work, 2009/1, p3.

@GSl 06 Lavie axdig within-method triangulation galiall Jals Gulinll ¢ agial) Gutinll iyl Sl *
e Cpfiy) Jarin alSs (sl (6 Ladie 5 cbetween-method triangulation galiall c Culinlly oz

2 Ashatu Hussein, Op.cit, p4.

® Ibid, p3

* Ibid.

® Sabina Yeasmin and Khan Ferdousour Rahman, Op.cit, p157.
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FS) ) ptas dlae) died caslll aaall cld Ersaall 4pgan A emdll (e Cufinll iy -
Shots Ol il e QN G el el pandl lpdans e @il ) JalSie IS8
Nsad JiSly el S0 cilaglas
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gyl
Mpall Sl agh b Gaxil o agiy 53l o fald) dibigy ol b JalSall (el il

G bl alSal) g Cuil) andiigs ae lylig malie on aeal) A e @llg el
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! Ibid.,p158.

2 |bid,p159.

® Ibid,p158.

* Ashatu Hussein, Op.cit., pS.
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pp22-23.
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date 24/06/2015, in http://www.bitas.asia/files/bitas2015/presentation-slides/Mohamed%20Anwer-
Trend%20&%20Strateqy%20for%20the%20Digital%20Business.pdf
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Progress in a Diverse World”, USA New York: United Nations Development Programme,pp 143-145.
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2 The start online, “ Monthly Household income of Malaysians increase”, 27/06/2015 in
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2011”, Southern African Journal of Demography Volume 16 , Number 1, June 2015, p37.
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2 *ready data of my QUESTIONNAIRE sav [DataSet1] - IBM SPSS Statistics Data Editor
File Edit View Data Transform Analyze DirectMarketing Graphs Utiifies Add-ons  Window Help
SHEMe| ™ [ HAEIESHE 1G5Q %
— Descriptive Statistics 3 [ Frequencies.. -
Mame Type Tables b [ Descrptives.. . Label Valges.

1 Q1 Numeric G e . A Expor bsing on... {1, The indiv._ ¢
2 Q21 Mumeric General Linear Model R = n Security? {1.00, Noj... ¢
3 Q22 Numeric Generalized Linear Models » B Crosstabs... lman Security? {1.00, Mo}... ¢
4 Q23 Numeric Mixed Models \ [ Ratio... an Security? {1.00, No}... ¢
: gi: :umeric Corelate \ [ PP Plots... to HLéman .Se?curity? igg :oi E
. umeric man Security? .00, No}... ¢

7 Q2.6 Numeric Begression ' m;m-luman Secux:ity? {1.00, No}... ¢
8 Q27 Mumeric Loglinear ' munity Security related to Human Security? {1.00, Noj... ¢
9 Q3 Mumeric Neural Networks ' have an idea about what Information Society means? {1.00, Noj... ¢
10 Q4 Numeric B, ' agree with the following description of the Malaysian society? {1.00, No}... ¢
11 Q5 Numeric e . extent do you think that public awareness of the need for development contrib... {1.00, Nota... ¢
12 Q6 Mumeric TEE P exten do you think that the racial diversity contribute to development in Malay... {1.00, Not a... ¢
13 Qr Numeric Nonparametric Tests " | extent do you think that the religious diversity contribute to development in Ma... {1.00, Not a... ¢
14 QB Numeric Forecasting P | extent do you think that caring about knowledge contribute to development in  {1.00, Nata... ¢
15 Q9 Numeric Sunival * | extent do you think that the foreign economic policy (including foreign investm... {1.00, Not a... ¢
16 Q10 Numeric Multiple Response | extent do you think that the domestic economic policy contribute to developm... {1.00, Mot a... ¢
17 Qn Numeric Missing Value Analysis... extent do you think that the political leaders contribute to development in Mal... {1.00, Not a... ¢
18 Q12 Numeric Multiple Imputation p | extent do you think that tourism contribute to development in Malaysia? {1.00, Mot a... ¢
19 Q13 Mumeric Complex Samples p i high impact of International pollution problems in Malaysia {1.00, Stron... ¢
20 Q14 Numeric B Sjmule-ltion... re strong challenges of biodiversity in Malaysia {1.00, Stron... ¢
21 Q15 Numeric Quality Control p [e clearimpacts of climate changes and environmental threats in Malaysia {1.00, Stron... £
22 Q16 Mumeric ROC Cune.. equitable distribution of wealth in the Malaysian socisty {1.00, Stron... ¢
23 17 Numeric re strong impacts of globalization on the Malaysian economic growth {1.00, Stron... ¢
24 Q18 Numeric IBII PSS Amos.. e caring responsibilities from the government to reduce poverty in Malaysia {1.00, Stron... £
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk

Statistic | df Sig. Statistic | Df Sig.
There is high impact of International pollution problems in .180| 283 .000 911( 283| .000
Malaysia
There are strong challenges of biodiversity in Malaysia 222 283 .000 .885| 283 .000
There are clear impacts of climate changes and environmental 240 283 .000 .888| 283| .000
threats in Malaysia
There is equitable distribution of wealth in the Malaysian society 180 283 .000 910| 283| .000
There are strong impacts of globalization on the Malaysian .336| 283 .000 .820| 283| .000
economic growth
There are caring responsibilities from the government to reduce 199 283 .000 .902| 283 .000
poverty in Malaysia
There is high intensity of illegal immigration to Malaysia 228 283 .000 .890| 283 .000
There is a high degree of expansion of illegal drug trafficking in 227 283 .000 .892| 283 .000
Malaysia
The degree of political stability in Malaysia is very high 178 283 .000 913| 283 .000
There are caring policies about food security in Malaysia 227 283 .000 .877| 283 .000
The contribution of the private sector in the economic growth in 298| 283 .000 .825| 283| .000
Malaysia is high
The degree of caring for fighting against information illiteracy in 221 283 .000 .886| 283 .000
Malaysia is high
There is a high degree of caring responsibilities for the ICT sector 296 283 .000 .849| 283 .000
in Malaysia
The ability to access the Internet in Malaysia 279 283 .000 .864| 283| .000
The using of ICT for achieving economic growth .286| 283 .000 .849( 283| .000
The using of ICT in the education sector .282| 283 .000 .837( 283| .000
The using of ICT in the healthcare sector 234 283 .000 .870| 283| .000
The using of ICT to decrease environmental degradation 2441 283 .000 .894( 283| .000
The using of ICT to decrease the rate of unemployment 227 283 .000 .896( 283| .000
The using of ICT for decreasing poverty rate 270 283 .000 .881| 283| .000
The using of ICT to promote freedom of expression .218| 283 .000 .889( 283| .000
The using of ICT to facilitate governmental services .261| 283 .000 .875( 283| .000
The using of ICT for fighting against human trafficking 237| 283 .000 .896( 283| .000
The using of ICT for fighting against illegal immigration J195| 283 .000 .914( 283| .000
The using of ICT for increasing individual income 2141 283 .000 .883( 283| .000
The using of ICT at the workplace 227| 283 .000 .846| 283| .000

238




The using of ICT as an entertainment tool 249| 283 .000 .809( 283| .000
The using of ICT in promoting human rights 222 | 283 .000 .899( 283| .000
The using of ICT in enhancing democracy 2241 283 .000 .894( 283| .000
The influence of social networks in Malaysia 254 | 283 .000 .808( 283| .000
The competition in ICT production in Malaysia 237| 283 .000 871 283| .000
The level of information security in Malaysia 233| 283 .000 .878( 283| .000
The degree of cultural threats when using ICT in Malaysia .240| 283 .000 .851( 283| .000
The skill of Malaysian people in using ICT 233| 283 .000 .869| 283| .000

a. Lilliefors Significance Correction
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239



:g.]lfd\ Giaal)
Ol il AV L) Jaladl)
Sheie G Bl EOlalee Clea P e i) @bl IVl didasll ehals Ui
lal & clagie S e Gp 280N Glala V) 3ijed Closladll adine Slhaiiag Slady) )
P Slasleall adine Chiia (6 Apea dal e Cilaslaad) paine chyatial i) el (s

alse ) byl @l Caneat ) ALY L o)yl (g8

. Correlations Jalii N} cdlales wlua 1)) cllaall

dalee Cluay Ll Auhall de (e lgle Llhaa all clldl )8 dapll Laaas ae
O 13 pasing Jalea sas cbplle & ALal) GaYls Claslaal) acine o Lol DU (Spearman) ¢le s
Gl L ay L B0al i) Al b aalasind (Ko WS (i oubitas Ll cppiall (e OIS

:SPSS galin e 4l il ghadl) oy

Bl Y1 chlalaa ciluad Y 5ghadll 1(23) J<i

LET ] the complete data of my QUESTIONNAIRE.sav [DataSet1] - IBM SPSS Statistics Data Editor
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Tables »
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1 3 General Linear Model » 2 2 2 2 2 3 3
2 3 Generalized Linear Models » 2 2 2 2 1 2 3
= 3 Mixed Models » 2 2 2 2 2 3 3
4 3 2 2 1 2 4
Correlate » 8 pivariate
5 3 Regression 3 28 Partial 1 2 1 2 4
£ 3 Loglinear » o 2 2 1 2 5
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12 a " 2 2 2 2 1 2 4
13 a " 2 2 2 2 1 2 4
14 3 " 1 1 2 2 2 3 5
15 1 Multiple Response » 2 1 1 2 2 3 5
16 3 Missing Value Analysis... 2 2 2 2 1 2 5
17 1 Multiple Imputation > 2 2 1 2 1 2 5
18 3 Complex Samples » 2 2 2 2 1 2 3
19 3 E& simulation 2 2 2 2 1 99 5
20 3 Quality Control » 2 2 2 2 1 2 5
21 3 ROC Curve 2 2 2 2 1 2 a
22 3 IBM SPSS Amos 2 2 2 2 1 2 4
23 3 2 2 2 2 2 3 4
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Data Vview | Variable View
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Test of Significance
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(13) (12) (11) (10) (9) (8) (7) (6) (5) (4) (3) (2) (1)
148%* 112 1)
124% 125 2)
146%% | 191 160%* 3)
132% | 213** 1715 (@)
160%* | 137+ 184%% | 203** 113 (5)
166%% | 167* 152%% | 199%* 234% 171 (6)
113 145 137 )
146% 181 | 122% 162%* | 145 ()
194%* 106%* | 152%* 185%* 133* ©)
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136* | 115 1755 | 142* (14)
77 (15)
171 164%* (16)
147 176% 129% | 167+ (17)
138* | 154%* 156™* | 138* 115% 126 | (1)
1817 | 165% 122 (19)
132* (20)
118% | 145 154%* 140 (21)
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KMO and Bartlett's jLid) :(22) Jgaad

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .853
Approx. Chi-Square 1569.429
Bartlett's Test of Sphericity Df 210
Sig. .000

SPSS GAL}).} e G&Lﬂ\ ):\szﬂ\ :JMAJ\

OV (lelall ol ehia) dagpd gabat) has IS Ayl Ae )il 2ae o (22) sl Cws

ehaY Jsall SNV 2l 25 050 e ST 85 0.853 4 Lo Jeasdll KMO lad) ded

&aina Spxie G AR ui Crn sgd ¢0.00 4iad Laag ij\ Bartlett Lol Ldi“gﬁw\ Jalail)

10,05 e J8 @Y adlaa) AV L il gladll

cGlagliall paing &fpria GlS)AS) 1(23) Jgaal)
Communalities

Initial | Extraction
The ability to access the Internet in Malaysia 1.000 474
The using of ICT for achieving economic growth 1.000 .569
The using of ICT in the education sector 1.000 594
The using of ICT in the healthcare sector 1.000 .609
The using of ICT to decrease environmental degradation (such as climate change, 1.000 529
pollution,etc)
The using of ICT to decrease the rate of unemployment 1.000 551
The using of ICT for decreasing poverty rate 1.000 .612
The using of ICT to promote freedom of expression 1.000 373
The using of ICT to facilitate governmental services (achieving of e-government) 1.000 540
The using of ICT for fighting against human trafficking 1.000 .608
The using of ICT for fighting against illegal immigration 1.000 579

An Gie Yong and Sean Pearce , A Beginner’s Guide to Factor Analysis: & 35 o (e loall adll paas & Ladel !
Focusing on Exploratory Factor Analysis, Tutorials in Quantitative Methods for Psychology, Vol 9, issue 2, 2013,
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The using of ICT for increasing individual income 1.000 478
The using of ICT at the workplace 1.000 .670
The using of ICT as an entertainment tool 1.000 .504
The using of ICT in promoting human rights 1.000 .684
The using of ICT in enhancing democracy 1.000 .705
The influence of social networks in Malaysia 1.000 .627
The competition in ICT production in Malaysia 1.000 .647
The level of information security in Malaysia 1.000 460
The degree of cultural threats when using ICT in Malaysia 1.000 .687
The skill of Malaysian people in using ICT 1.000 532

Extraction Method: Principal Component Analysis.
SPSS zaliy ¢ galill o@ll ¢ juadl

Glagleall aaine Glyiiie o e JS dadbue 4a)0 Communalities lSIRAY) Jeas G

Joanl eV Laily Slaglaall La gl o3 Jlaatioa) (1:lg8lans ad o Dl (il o4y ¢ il 3
(3 -Lidle L)y cilasteal Lasl i€ Jlaaind 48L& Slangall 40 (2 Lidley Akl jaanall
Laslsi Jlesind (4.3dla Gl Gsia 33 (3 VLAVl clasbeall gl Jlasia
Ly Cilastaal) Linsl i€ 2l 8 ddlial) (5. Wiallay Jaall oSLT 8 ¥ Lat¥ )y e sladl)
canadl Y Laly Claglaal) La o€ Jleaind (7 . Lidle delaay) ol ik (6 . Ll
(9 ‘Wil aall gl 8 cVLaly Slosbed) Laglsi€s Jlainl (8 Lilley 2l Jaes
Jarivd (10 - Willay il (3 el dplae dal (e cVLaW); Glasbed) LngdsiSs Jlasial
Clogleall Laglei€s Jlasind (11 2 Lilley Gpadaill slad) 8 cVLalVly Closbeal) LaslsiSs
VL5 e glaall Lin gl i€ Jlanind (12 Wil Lepdll e 5yagll Apjlae dal o VLAY
Alad) Jaee VLaVly Cilosbed) Ll i€ Jlaaind (13 Ll ol saill s Jaf (e
Ao Sal) 3abat) Lallas Fae oKal) landl) Jguil VU5 e glaall L gl i€ Jlenindd (14 . Lillay
Jasiad (16 .V Lai¥ls clasbedll Lol ei€s Jlasinl 8 (bl el clge (15 22085 5SN)
(17 ey (ALl pually gl Jie) ) Hpaal) (mad] cVLaiVls Clasbeall Ll
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Clasbaall Liaslsi€s Jlasiad (18 . Lile 4ll s cLa¥ly Claslaa) Laglei€s Jlasiad

20 Uil o Al 5,08 (19 .Uallay (sa,all Jaall (ssime iy Jal e cVLaV;
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Total Variance Explained

e,

Component Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared Loadings
Loadings
Total % of Cumulative | Total % of Cumulative Total % of Variance | Cumulative
Variance % Variance % %

1 5.474 26.069 26.069 | 5.474 26.069 26.069 3.108 14.800 14.800
2 1.843 8.775 34.844 | 1.843 8.775 34.844 2.484 11.831 26.631
3 1.385 6.593 41.437| 1.385 6.593 41.437 1.839 8.756 35.387
4 1.277 6.080 47517 | 1.277 6.080 47.517 1.812 8.631 44.018
5 1.043 4.967 52.484| 1.043 4.967 52.484 1.498 7.133 51.151
6 1.011 4.814 57.298| 1.011 4.814 57.298 1.291 6.147 57.298
7 .882 4.200 61.498

8 .806 3.836 65.334

9 776 3.694 69.028

10 770 3.667 72.695

11 .697 3.320 76.015

12 .678 3.227 79.241

13 674 3.208 82.450

14 574 2.735 85.185

15 527 2.510 87.695

16 522 2.487 90.182

17 494 2.354 92.537

18 453 2.156 94.692

19 .408 1.945 96.637

20 375 1.785 98.422

21 331 1.578 100.000

Extraction Method: Principal Component Analysis.
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Component Matrix®
Component
1 2 3 4 5 6

The using of ICT in the healthcare sector .624
The using of ICT for achieving economic growth .619
The using of ICT to decrease environmental degradation (such .616
as climate change, pollution,etc)
The using of ICT for fighting against human trafficking 5801 -.419
The using of ICT to decrease the rate of unemployment 577
The using of ICT for increasing individual income 575
The using of ICT to facilitate governmental services (achieving 562
of e-government)
The using of ICT for decreasing poverty rate 543 | -.509
The using of ICT for fighting against illegal immigration 543
The using of ICT in the education sector 539 -.405
The using of ICT to promote freedom of expression 525
The using of ICT in promoting human rights 524 .508
The level of information security in Malaysia 511
The using of ICT in enhancing democracy 499 436 -.493
The skill of Malaysian people in using ICT 487
The ability to access the Internet in Malaysia 459 -410
The influence of social networks in Malaysia 564
The using of ICT as an entertainment tool 501
The degree of cultural threats when using ICT in Malaysia .796
The competition in ICT production in Malaysia 455 535
The using of ICT at the workplace 449 .449 -478

Extraction Method: Principal Component Analysis.
a. 6 components extracted.

tlsall Jsaadl o diasid Varimax (uSlay)ld danyla (385 il sSall a5y o 52 Loz
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Rotated Component Matrix®

Cualdd) Juadl)

Component

3 4

The using of ICT for decreasing poverty rate

The using of ICT for fighting against human trafficking
The using of ICT to decrease the rate of unemployment
The using of ICT to decrease environmental degradation (such
as climate change, pollution,etc)

The using of ICT for fighting against illegal immigration
The using of ICT for increasing individual income

The level of information security in Malaysia

The using of ICT in the education sector

The using of ICT in the healthcare sector

The ability to access the Internet in Malaysia

The using of ICT for achieving economic growth

The skill of Malaysian people in using ICT

The using of ICT in enhancing democracy

The using of ICT in promoting human rights

The using of ICT to promote freedom of expression

The using of ICT at the workplace

The using of ICT to facilitate governmental services (achieving
of e-government)

The using of ICT as an entertainment tool

The competition in ICT production in Malaysia

The influence of social networks in Malaysia
The degree of cultural threats when using ICT in Malaysia

.746
.726
.650
.626

578
546
442

.695
.667
.665
.600
533

.814
775
449
.740
594

.560

132
.683

431

.814

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.®
a. Rotation converged in 7 iterations.
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The using of ICT for decreasing poverty rate

The using of ICT for fighting against human trafficking
The using of ICT to decrease the rate of unemployment
The using of ICT to decrease environmental degradation .
(such as climate change, pollution,etc) Js)
The using of ICT for fighting against illegal immigration
The using of ICT for increasing individual income
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Interview with Dr. Ooi Kee Beng

Introduction about Dr. Ooi Kee Beng: He was born and bred in Penang, Malaysia. He
has been Deputy Director of Institute of Southeast Asian studies (ISEAS) since 2011, and was
Adjunct Associate Professor at the Southeast Asian Studies Programme at the National
University of Singapore, Visiting Associate Professor at the Department of Public and Social
Administration at City University of Hong Kong. His first job was as a journalist and he is
persently Editor of “Penang Economic Monthly”. His publications include a collection of
important books analyzing the Malaysian politics and history such as “Done Making Do: 1Party
Rule Ends in Malaysia (2013)”, “Between UMNO and a Hard Place: The Najib Razak Era
Begins (2010)”, “Arrested Reform: The Undoing of Abdullah Badawi (2009)”, “March 8:
Eclipsing May 13 (2008)”, “Lost in Transition: Malaysia under Abdullah (2008)”, “Era of
transition: Malaysia under Mahathir (2006)”, “The Reluctant Politician: Tun Dr. Ismail and
His Time (2006)”.

Farida Tadjine: First of all 1 would like to say thank you for giving me the opportunity of
asking some questions relevant to your expertise area, and especially related to Human security
in Malaysia. And do you have any additional experience didn’t mentioned previously and
related to Malaysian and Southeast Asian studies you would like to tell about it first?

Dr. Ooi Kee Beng:My passion had always been nation building in Asia, so in that sense, | had
always been working on Malaysia in my head, whether | was studying language philosophy or
Chinese history.

Farida Tadjine: How long have you been working with the issues relating to Malaysia and
Southeast Asia areas? And why did you choose to focus on this kind of issues and studies?

Dr. Ooi Kee Beng: All my life, I think. Ever since | could remember, | have been wondering
about society, and of course, in the end, where you stand is where you learn. So since | grew up
in Malaysia, | was always interested in its dynamics, its history, and its prospects. I don’t think I
ever felt I had a choice.

Farida Tadjine: Have you been involved with any political activities in Malaysia? If yes; what
was that exactly? If not, why you didn’t involve in some political activities?

Dr. Ooi Kee Beng: No, actually not. I lived in Europe between 1978 and 2004, and although |
came back to visit family every second year, my daily life was quite detached from Malaysian
politics.

Farida Tadjine: Within the Malaysian context, how would you define human security?

Dr. Ooi Kee Beng: It all comes down to the centrality of the rule of law; how transparent and
fair the due processes are, how much can the people depend on the fairness of the courts, their
right to a fair trial, the apparatus for amending laws, and the police of course.
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Criminality is a big issue in Malaysia, and since we have a dual system of law, a lot of
confusion—and political opportunism—comes into play. This undermines the sense of security
among citizens.

Another big issue is the need for the government—especially since Malaysia is such a pluralistic
country—to be seen to be fair, to uphold its own laws, and to be non-partisan. This is not
happening at the moment.

Farida Tadjine: In your point of view, under what prime minister has the concept of human
security been a central issue in Malaysia?

Dr. Ooi Kee Beng: I think the early prime ministers were more concerned with such issues than
they are now. The early ones had a clearer idea of what nation building in a diverse society
required. That idea is lost now.

Farida Tadjine: If the current policy makers in the Malaysian government consult you about
facing the human security challenges, what advice can you give them?

Dr. Ooi Kee Beng: Making sure the legal system is improved as much as possible. Its integrity
must be beyond reproach. Otherwise, you have a lack of trust in society, which then spreads
down to the individual level.

Farida Tadjine: According to your observations and your excellent experience, what are the
most important factors that contribute to human development in Malaysia?

Dr. Ooi Kee Beng: Education. If we compare Malaysia to neighbouring countries, it started out
with an education system that was the envy of many post-colonial countries. Over the years,
political expediencies instead of functionality changed education policies to the extent that much
brain power and a lot of time were wasted. The long-term effects are now obvious, but the
government is still too conscious of political implications to reform the system.

Now, an education system has to consider where new knowledge is coming from, and how fast
the generation of new knowledge is. Also, it should now consider the new media and technology
available to young people. Trying to control the thinking processes of citizens was something
that definitely felt necessary in the early period of independence. But in Malaysia, that process
has become a very prolonged one. The country still acts in many ways as if the most basic
problems are not solved, whether institutionally or in the national discourse.

The use of ethnic and religious differences in the distribution of state-controlled resources and
opportunities perpetuates a system that survives on keeping divisions between citizens alive for
as long as possible. Whether this was justified or not in the beginning, a concerted attempt from
the central government to bridge these gaps is necessary, especially when it is now so obvious
that the main competitors to the country are not other citizens, but other countries.

But if your question is about Malaysia’s strength where its popular culture is concerned, then I
have to say it is the strong common sense among Malaysians to live together. Despite political
attempts to divide and rule—and this process gets more and more degraded over the years—
Malaysians tend to get along with each other.
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But there is a limit to the provocations to divide the citizenry though. And the government
should send out a clear message that extremist voices—whether clothed as religion or not—to
take over public discourses.

Farida Tadjine: in an article that | read, some authors argue that the quality of life in Malaysia
is raised by domestic factors, like the public awareness of people, the racial and religious
diversity, caring bout knowledge and the political leaders of Malaysia.... What is your analysis
of this statement?

Dr. Ooi _Kee Beng: It all boils down to economics. No doubt there has been enviable
collaboration among different groups in Malaysia over the years, but if economic growth is not
sustained systematically and through the development of human resources and through
consciousness of what the global competition looks like at the moment, then the risk is high that
social conflicts will break out, for economic more than any other reason. Everyone needs to feel
that their children’s life will be better than their own.

Farida Tadjine: A lot of countries around the world have built a “society characterized by high
level of information intensity in the everyday life of most citizens; by the use of common
information and communication technologies for a wide range of personal, social, political,
cultural, and educational, economic and business activities, and also by the ability to transmit,
receive and exchange digital data rapidly between places irrespective of distance”. To what
extent do you think that this goal is achieved in the Malaysian society?

Dr. Ooi Kee Beng: Malaysian society is in many ways ahead of many neighbours in how it has
incorporated ICT into its daily life. For one thing, the age-old control over information by the
government has been broken over the last 15 years, while social media has also connected the
young of all races to argue and debate about. This is thanks to the multimedia super corridor
project started by Mahathir during his time, where he had to promise that the new media would
not be censured. This has helped development greatly.

Farida Tadjine: In your point of view, How much does information and communication
technology affect human security in Malaysia?

Dr. Ooi Kee Beng: Very much. It lessens politicians’ ability to control thought and debate, and
it brings busy Malaysians together in ways that were not possible in the old days.

Farida Tadjine: In your perspective, what can be done to make information and communication
technology more efficient for promoting freedom from fear in Malaysia?

Dr. Ooi_Kee Beng: State-of-the-art wifi connections would change Malaysia even further
towards Vision 2020.

Farida Tadjine: how do you assess the Malaysian achievements about freedom from fear and
freedom from want and the freedom to live in dignity? And what do you think that would be
done to enhance these three types of freedoms?

Dr. Ooi Kee Beng: On all counts, Malaysia has underperformed very badly. The income gap is
among the largest in the region, rule of law (which is the best guarantor against fear of arbitrary
power) has been undermined very badly, and the lack of a debate and the centrality of collective
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identity in policy making and in political discourse diminishes the sense of dignity of individual
Malaysians.

Farida Tadjine: What do you think is poorly understood within the Malaysian human
development procedure, especially during the Mahathir Mohamed’s governance?

Dr. Ooi Kee Beng: The importance of free speech, the degradation felt by individuals at always
being considered to be representative of a collective identity useful to political parties, and the
monopoly on power that the BN enjoyed have all hampered Malaysia’s jump into the next stage
of development.

Farida Tadjine: Would you like to add any issue else, that is related to human security in
Malaysia but hasn’t been covered by the previous questions?

Dr. Ooi Kee Beng: Endless concern with nationalism has sidelined issues that are generally
human in nature, making Malaysian life an endless series of storms in teacups.

Farida Tadjine: could you please suggest me some names from the government or the
opposition or experts or even people from the civil society, that | can interview them about the
human security in Malaysia?

Dr. Ooi Kee Beng: Tricia Yeoh of IDEAS, Wan Hamidi of Roketkini, Zairil Khir Johari of
Penang Isntitute and MP, Liew Chin Tong, MP for Kluang, who is as much an academic as he is
a politician.

Farida Tadjine: If | have additional questions in the future, can | reach out to you again?

Dr. Ooi Kee Beng: Of course. Just email me.

Thursday, June 19, 2014 7:38:24 AM
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Interview with Dr. Mohamed Sharif Bashir

Farida Tadjine: First of All I would like to say thank you for giving me the opportunity to ask
you some questions relevant to your expertise area, and especially which related to Human and
Economic security and Human development in Malaysia.

Could you please tell us a bit about your experience that related to Malaysian economic security
and human development?

Dr. Mohamed Sharif Bashir: 1 am an academic expert in the area of development economic. |
have involved in several research projects funded by universities, government and the private
sector. These projects addressed and investigated various issues related to human development
and economic security in Malaysia such as the alleviation of poverty in rural areas, development
of the tourism sector and development of small enterprises.

Farida Tadjine: How long have you been working with the issues of Malaysian economic and
development areas? And why did you choose to focus on this kind of researches?

Dr. Mohamed Sharif Bashir: | have been working around 12 years in different institutions of
higher learning in Malaysia which enabled me to be specialized in economic development with
reference to the emerging South East Asia economies including Malaysia. | believe that the
addressing of development issues correctly will lead to tremendous progress in the quality of
life.

Farida Tadjine: have you been involved with any civil activities in Malaysia? If yes; what was
that exactly? If no why you didn’t involve in some civil activities?

Dr. Mohamed Sharif Bashir: | served the society through participation in NGOs activities
especially in training support courses and educational programs.

Farida Tadjine: Within the Malaysian context, how would you define human security and
especially in the economic dimension (Economic Security)?

Dr. Mohamed Sharif Bashir: Human Security focuses primarily on protecting people while
promoting peace and assuring sustainable continuous development. It emphasizes aiding
individuals by using a people-centered approach for resolving inequalities that affect security .
From an economic perspective, the issues human security addresses include good governance,
health and development, resources and environment. In this context, the Malaysian governments
since independence have worked hardly to implement sound development policies for securing
the basic needs of citizens, whether in health, education or infrastructure. Now we can see how
progress is Malaysia compare to other developing countries. It is an amazing and successful
story of achieving economic development.
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Farida Tadjine: In your point of view, under what prime minister has the concept of human
security (In its Economic dimension) been a central issue in Malaysia?

Dr. Mohamed Sharif Bashir: Under Mahathir Mohamad, Malaysia's fourth Prime Minister,
who ruled from 1981 till 2003, the concept of human security has been a central issue in
Malaysia. During Mahathir's time, Malaysia experienced a period of rapid development and
economic growth. His government initiated a number of projects and programs in education,
health and social services.

Farida Tadjine: If the current policy makers in the Malaysian government consult you about
facing the economic security challenges, what advice can you give them?

Dr. Mohamed Sharif Bashir: | can suggest that human and economic security should be
considered in light of the need to have national ownership of development initiatives. The focus
would be on building local capacities by identifying concrete needs of people; ensuring the
security and well-being of people, developing solutions that are rooted in local realities, and
building partnerships that are targeted, cost-effective and capitalize on comparative advantage.
The public policies and strategies must simultaneously address human security, poverty
eradication, disaster risk reduction and environmental protection.

Farida Tadjine: According to your experience and observations, what are the most important
factors that contribute to human development in Malaysia?

Dr. Mohamed Sharif Bashir: Among factors that contribute to Malaysia's human development
are investment levels in physical and human capital, resulting in more rapid growth of per capita
income and productive labour force. There are a number of public policies responsible for
development success namely: Sustaining sound macroeconomic management and establishing
stable macroeconomic performance that providing essential framework for private investment.
Education policies that focus on primary and secondary education generated rapid increases in
labour force skill. The government intervened systematically and through multiple channels to
foster human development. Specifically, the allocation of public expenditure between basic and
higher education is the major public policy that accounts for Malaysia's extraordinary
performance with regard to the quantity of basic education provided.

Farida Tadjine: in an article that | read, some authors argue that the quality of life in Malaysia
is raised by domestic factors, like the public awareness of people and the racial and religious
diversity and caring about knowledge and the political leaders of Malaysia.... What is your
analysis of this statement?

Dr. Mohamed Sharif Bashir: We cannot deny that the quality of life has been raised by
domestic factors especially that factors promoting social integration and equity.

Farida Tadjine: A lot of countries around the world have built a “society characterized by high
level of information intensity in the everyday life of most citizens; by the use of common
information and communication technologies for a wide range of personal, social, political,
cultural, and educational, economic and business activities, and also by the ability to transmit,
receive and exchange digital data rapidly between places irrespective of distance”. To what
extent do you think that this goal is achieved in the Malaysian society?
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Dr. Mohamed Sharif Bashir: Malaysia has achieved strong growth fundamentals in information
technology area, including low PC penetration, rising incomes and a high-tech-focused national
development plan. There are promising opportunities in the IT services area, as the government
is implementing measures to nurture Malaysia into a regional service hub. Outsourcing in key
verticals such as banking and financial services is attracting investment in data centers and other
infrastructures. The government has a number of long-term initiatives with favourable
implications for demand for IT product and service, including investment in high speed
broadband infrastructure. People could not take advantage of the opportunities offered by the
govenment in this area and they can make the most and expand the range of options available to
them and access succeefully to the knowledge based society and knowledge based economy in
the near future.

Farida _Tadjine: In your point of view, How much does information and communication
technology affect human security and economic security and human development in Malaysia?

Dr. Mohamed Sharif Bashir: ICT has made positive impact on Malaysia's human development.
ICT applications in Malaysia contributed towards improving opportunities for the Malaysians
through improving education, providing equal and universal access to information and
knowledge, supporting health services, human rights, publicizing local issues, decentralization
and reform of the state, improving public and private management, participation, employment,
improving and creating opportunities for exporting goods and services, supporting commerce
and the country’s competitiveness, and protecting the environment.

Farida Tadjine: In your perspective, what can be done to make information and communication
technology more efficient for promoting freedom from want in Malaysia?

Dr. Mohamed Sharif Bashir:_In order to make information and communication technology
more efficient, it is important to provide a robust, reliable, and secure information technology
infrastructure. It also needs to attract, develop, and retain quality information technology
professionals. In addition, people have to realize that any efforts for promoting freedom should
include profound intellectual endeavors, constant spiritual observances, binding moral
principles, and even dietary regulations. When people follow this course, religiously, they
cannot fail to reach their ultimate goal of freedom and emancipation.

Farida Tadjine: how do you assess the Malaysian achievements about freedom from fear and
freedom from want and the freedom to live in dignity? And what do you think that would be
done to enhance these three types of freedoms?

Dr. Mohamed Sharif Bashir: Malaysia has done well compared with other countries at the
same level of development. | think in order to response positively to the current challenges
some action have to be done to enhance ‘freedom from fear, freedom from want and freedom to
live in dignity’, to ensure that the gains of today are not lost to the crises of tomorrow,” to focus
more on people-centered, comprehensive, context-specific and preventive strategies at every
level.

Farida Tadjine: What do you think is poorly understood within the Malaysian human
development procedure, especially during the Mahathir Mohamed’s governance?
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Dr. Mohamed Sharif Bashir: _Connectivity between freedom and responsibility is not well
understood. People should be aware about relationship between freedom and responsibility.
Responsibility and freedom go together. If someone does not want to take responsibility, he or
she can't have freedom either. The two come together or they go together. Freedom means a
person will have to be responsible for every act, for every breath; whatever he or she does or
doesn't do, he or she will be responsible.

Farida Tadjine: Would you like to add any issue else, that is related to human security or
economic security or Human development in Malaysia but hasn’t been covered by the previous
questions?

Dr. Mohamed Sharif Bashir: Nothing can be added. Thanks.

Farida Tadjine: could you please suggest me some names from the government or the
opposition or as experts or even from the civil society, that | can interview them about the
human security in Malaysia?

Dr. Mohamed Sharif Bashir: I don’t have a specific name. Probably you can get some scholars
from UM, UKM and UPM, UiTM in particular those who are involving in human security
research.

Farida Tadjine: If I have additional questions in the future, can | reach out to you again?

Dr. Mohamed Sharif Bashir:_It should not be any problem at all. You are most welcome.

Saturday, November 22, 2014 7:57:17 PM
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Interview with Mr. Ramachandran Ramasamy

Ramachandran Ramasamy: They product everything, that’s why they are able to lead. And the
other thing | observed when | was | OECD and European Union countries is that if they say
something they are able to put it into action faster and they don’t separate it, while in other part
of the world and especially here in Malaysia there are a lot of things have been talked, we say
but when coming to implementation and practice things...(he looks upset), even if there are a lot
of institutions, we have MIMOS we have what they call MCMC, the names there are a lot of
institutions ok? And even here in Malaysia the government of Malaysia provide a founding for
creating ideas to take the idea of globalization, the idea can become a product or services and
you have to do branding you have to do marketing everything have a founding they take the
market to globalization. So there are a lot of institutions and they are very strong.

Farida Tadjine: but what are the main challenges that Malaysia and may be Asia faces in this
process?

Ramachandran Ramasamy: challenges? Hmm, one challenge probably is that we don’t have
the competency, technical competency. And people skills, that’s why everybody blaming the
education nowadays, quality of education, so we don’t have the competency to make things
happen, the other thing is that we always don’t want to be leaders and follow and don’t want to
be a leader, so always think to follow whatever we see, even we don’t do something new ha... if
you want to do something new ha? The first question I will ask you, is there anybody else has
done it? Is it?

Farida Tadjine: yeah, you mean the innovation right?

Ramachandran Ramasamy: yeah, and when we do it, we should make it popular within the
country, making it popular within the region, and even making it popular in China, making it
popular in India, because we are a cross-cultural ha, and we have also a cross-cultural elements
of the country,so when we make its popularities in these parts of the world, then you want the
western countries to follow your product! or probably they will buy you over ha ha ha ha ha.
(Making fun)

Farida Tadjine: yeah (smiling) do you mean that ICT should be in comparative perspective?

Ramachandran Ramasamy: western society also is new in this field, and my former co-
company doctor Tunku Othman always says that the playing field is levels, that’s mean if really
Asia or this part of the world want to do something, we can be our own leader, so this is in
general about leadership. And about institutions, of course the government of Malaysia has a lot
of money ok? And they are able to put a lot of institutions and all these things in place.

Farida Tadjine: what do you think about policies that is carrying on ICT in Malaysia? And do
you think that it is enough and working well in this context?
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Ramachandran Ramasamy: there was a government direction, there were even government and
political commitments, but somewhere in general the competency to carry through the
implementation, at the end of the day people skills play a very important role is it?

Farida Tadjine: _you mean that the Malaysian people’s skills in using ICT is still low?

Ramachandran Ramasamy: yes yes, we do have problems, we still have a quality problem. We
do produce a lot of ICT graduates, but the employability is a big challenge 10% only are
employable, and it’s also depends of the student, in ICT skills the university can’t import
everything for you, they may introduce JAVA programing or C++ and some level of skills, it’s
up to students they have to do more by their own. The state of the Malaysian students is that
when government talked about the ICT everybody jump to ICT, then the reality becomes a very
big tough subject, and people who enter the workforce, they find it working long hours, but they
don’t like that, they want everything fast like McDonalds and KFC, so their mindset is different.
Then when the government introduces a health program in the country, many students go to the
health program.

Farida Tadjine: so it depends on the programs that the government offered for people and
students.

Ramachandran Ramasamy: yeah, so now we have enrollment declared from 100000 to 50000
ICT enrollments, you can get some of the statistics in my publications and I’ll give you these 3
copies of our review also, so this scenario of Malaysian information society.

Farida Tadjine: yeah, | appreciate that, thank you so much. And nice to know about it.

Ramachandran Ramasamy: and of course we have a traditional challenges from the
government side, the last government now wants to control everything, media and speech and
everything, so Malaysians they want internet media blogs you know? But now there are a lot of
challenges government is facing, even Mahathir didn’t realize when he said it is under the below
(6:14) guarantees, no censorship, no internet censorship fundamentally, now he is telling the
other ways because he is feeling a(tike time of thinking) the political party is feeling the
prejudging.

Farida Tadjine: means that ICT gives people more freedom. And may be controlling people
become hard nowadays

Ramachandran Ramasamy: yeah yeah, people able to communicate and also the younger
generations a lot of them expose, Especially the Malay population. After the 70’s huge number
of Malay Muslim population sent overseas, they expose is Different, somewhere they get the
influence of foreigner friends so they shipped by liberal thinking. So now | see a lot of Malay
liberal thinking so that become a challenge to the traditional way of doing things. Indeed, my
former co doctor Tunku Othman, he has mentioned a couple of years ago, about 15 years ago, he
mentioned that this is what will happen and it is exactly what is happening. So the internet is
shipping people in the world and over the world. Is it?

Farida Tadjine: yes, may I ask about how long have you been working on this issue?

Ramachandran Ramasamy:_in this particular subject?
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Farida Tadjine: in the area of Information Society and ICT in general.

Ramachandran Ramasamy: | have been 15 years, since 1997 until now. And per day my full
time is ICT, doing research on this. And I’m basically a statistician and I’'m also a demographer,
I worked in the civil service ok?

Farida Tadjine: yes. Why you preferred this field for research?

Ramachandran Ramasamy: so in such part time employment, | had an opportunity to move to
MIMOS or National Information Technology Council, so there | started of a project on the
knowledge imperative index. So | was running that. So with that, I think | called to the right
field inventory.

Farida Tadjine: yeah

Ramachandran Ramasamy: new things are there in ICT, knowledge economy, knowledge
society, so I picked up from there. So it’s come from career, but not because I loved ICT as a
job. I didn’t fall in love with anybody easy he he he he (making fun)

Farida Tadjine: yeah nice (smiling), So within a Socio- Technology context, how would you
define Information Society?

Ramachandran Ramasamy: information society basically is society must be enriched with the
data, information and knowledge, a huge mass of data to be converted into information,
information also internalizes and they convert it to a knowledge. They always take advantage
and they use it in their lifestyle or their businesses, in each area they will go for informing more
for the more knowledgeable. Traditionally also is true, but new age the only difference is that
traditionally the access to these things are limited.

Farida Tadjine: yeah.

Ramachandran Ramasamy: there is now everything comes online and in the real time and
shareable manner its coming among explicit manner. That’s why in my papers I have written
that the advent of the internet technology at a commotion introduction mark that this thing begin
by the information age. That’s where the beginning, so before that people do talk about the
information age, even in the 1960’s was talking about knowledge worker but they talked in the
context of the industrial order, so today the meaning of information and knowledge, in the new
age technology is global connectivity unrespect of time, geography culture traditions everything
is moving is it? So things was not be able to reached, now can be reached, so it’s a revolution,
sometime called it a revolution, so in that sense, technology shipping the society.

Farida Tadjine: yeah

Ramachandran Ramasamy: | hope | answered your question.

Farida Tadjine: yeah, thank you, | see that you focus also on a main concepts are relevant to
information society.

Ramachandran Ramasamy: yeah technology connects people a lot, technology and information
and knowledge are a nexus, it is connecting is it?
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Farida Tadjine: yes.

Ramachandran Ramasamy: so if no technology I don’t think so you can meet me today

Farida Tadjine: he he he yeah, that’s true.

Ramachandran Ramasamy: ha ha ha ha, it makes things and life easier is it?

Farida Tadjine: yes

Ramachandran Ramasamy: but of course the technology also not bring a good thing for
business opportunities and also has a couple of threats, indeed our traditions values cultures
everything is challenged is it? So how will today the society is preparing for that? I don’t want
to talk more on that ha ha ha ha ha.

Farida Tadjine: ok ha ha ha . So In your article titled by “Benchmarking Malaysia in the
Global Information Society: Regressing or Progressing?” you mentioned something interesting
and important, it was a list of various variables that driving the Information Society in general.
Which variables are the most powerful that driving information society in the Malaysian
context?

Ramachandran Ramasamy: | forgot what I wrote.

Farida Tadjine: ok, let me give you the list of the variables that you mentioned:

1- ICT Access and Diffusion.2-Fixed lines per 100 inhabitants.3- Mobile cellular phone
subscriptions per 100 inhabitants.4- Internet users per 100 inhabitants.5- Fixed broadband
subscribers.6- Mobile broadband subscribers.7- ICT Usage and Education Skills. 8- Secondary
gross enrollment ratio and Tertiary gross enrollment ratio. 9- Proportion of households with
computers and Proportion of households with Internet.

Ramachandran Ramasamy: Internet connectivity variable is the most powerful, yeah, because
today the factor is the mobility and the... (14:04), even in one article I published | wrote about
that, So today the mobility is a main factor.

Farida Tadjine: what about the situation of education?

Ramachandran Ramasamy: generally we have a high level of illiteracy.

Farida Tadjine: you mean ICT illiteracy?

Ramachandran Ramasamy: Yyeah, i think now we have 67% broadband penetration ok? That
means 37% people they aren’t really communicating they aren’t also networking they aren’t
downloading and all this kind of faceboo and everything, these things wasn’t there I mean when
I wrote the article these things wasn’t there.so this become at that time on the internet, So now
we focus on that, even it’s affected our company business

Farida Tadjine: _In your point of view, under what prime minister has the concept of
Information Society been a central issue in Malaysia?
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Ramachandran Ramasamy: Mahathir is. Yeah Mahathir is, but when he is coming, he was
talking more on human capital, elements of good government that’s his focus Mahathir was care
talked about high type of infrastructure. Ok?

Farida Tadjine: yeah

Ramachandran Ramasamy: high level of industrialization that’s the kind of talk and then, when
ICT come he was also supported that....

Our objective was to bring All the world class companies to do ICT product, so we expected
companies like Microsoft ...somewhere these countries they didn’t find enough supply of
skilled workers so they didn’t want to invest come, so number invest in countries like India
because there they can get the supply, is it?

Here we don’t have but we brought them, so that time Mahathir come shifted to human capital
development and he also shifted to the biotechnology. So the emphasis on .... S get down, than
when coming to najib he is talking about innovation based economy in a more broader sense, an
focus ....and his innovation even....... He so that 2008 election is really challengetive is it? So
and then he ...... going against that. He is created his own blog broad and twitter to
communicate with people so no choice but still not ....

Farida Tadjine: If the current policy makers in the Malaysian government consult you about
facing the Information Socirty challenges, what advice can you give them?

Ramachandran Ramasamy: the government has no choice, it has to change. There is one thing,
a lot of people try to solve new problems using the old tools it doesn’t work, this is a problem of
mindset of politicians today, they understand that a lot of things changed yeah, but they are still
in the old mindset, the old thinking, hoping that....for new technology need new thinking to.....
IC in my personal opinion, in these old politicians especially, .....this is what I released in my
area work when | promote a lot of new ideas in my work place even till today in this company
where I’'m working, there are a lot of business people when I tell the new thing they think that
it’s ...... but the younger generation today they are going to be a future leaders (20:00)

Thursday, November 27, 2014, from 10:00 AM t010:53:04 AM
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Part I: Knowledge about the Concepts and General View
about_development in Malaysia

This section aims at (a) measurning yvour knowledge about the concepts
of human security and imnformation society and (b) measunng the
important factors which contribute to the development i Malaysia in
vour own poimnt of view. (Please, tick {‘\'I} on the box provided)

A. Knowledge about the Concepts

1. Human Security is a concept focusing on. ..

o The individual level of security
o The state level of security
O The individual and the state levels of security

2. Please indicate the ideas that are related to Human Security.

Food Security O Yes o No
Personal Security O Yes o No
Health Secunty O Yes o No
Environmental Security O Yes o No
Political Security O Yes o No
Economic Security O Yes o No
Commumity Security O Yes o No

3. Do vou have an idea about what Information Society means?

O Yes (Please don’t answer the 4th question) O No
4.Can we describe the Malavsian society by the following? “It iz a
society characterized by high level of information intensity in the
everyday life of most citizens; by the use of commeon information and
communication technologies for a wide range of personal social,
political, cultural and educational, economic and business activities,
and by the abality to transmait, receive and exchange digital data rapidly
between places irrespective of distance™

O Yes o No

B. General View about Development in Malaysia

To what extent do vou believe that the following factors contribute
to development in Malavsia?

(1) Mot at All (2) Small extent. (3) Moderate extent. (4) Large extent. {3) Very large Extent.

The Factors D@3 @] 5

1. The public awareness of the need
for development

2 The racial diversity

3 The religious diversity

4 Caning about knowledge

5.The foreign economic policy
(including foreign investment )

6.The domestic economic policy

7.The political leaders of Malavysia

. Tourism

Part I1: The Interactions between Information Society and
Human Security in Malaysia

This section will enable us to explore the interactive relationship
between the information society and human security to determine the
extent of interdependence between them in Malaysia (Please, tick (%)
on the statement that reflects vour assessment)



(1) Strongly DMsagree. (2) DMsagree. (3) Meutral. (4) Agree (5) Strongly Apgree.

(1) Strongly Dizagree. (1) Dizagree. (3) Neutral (4) Agree. (5) Strongly Apree.

A, Human Security Statemenis

(1)

2)

E7)

4

(3

There is high impact of
International pollution problems in

Malavsia.

A. Human Security Staremernts

1)

2)

3)

4

3

[R=)

There are strong challenges of

biodiversity 1n Malavsia.

There is a clear impact of climate

change in Malavsia

There is equitable distnibution of

wealth in the Malaysian society.

There are strong impacts of
globalization on the Malavsian

economic growth.

There are caring responsibilities
from the government to reducing

poverty in Malaysia.

7. There 1s high intensity of 1llegal
immigration to Malavsia.

. There 1z a high degree of expansion
of illegal drug trafficking

9. The degree of political stability in
Malavsia 1s hagh.

10. There 15 caring policy about food
security in Malaysia.

11. The contribution of the private
sector in the economic growth in
Malavsia 1s hagh.

12. The degree of carning for fighting
against information illiteracy in
Malavsia 1s hagh.

13. There 1s a high degree of caring

responsibilities for the ICT sector in
Malaysia.
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(1) Very low. (2) Low. (3) Neutral. (4) High. (5) Very High

B. Information Society
Statements

(1

2)

3

@)

(3)

(1) Very low. (2) Low. (3) Neutral. (4) High. (5) Very High

The abilitv to access the
Internet in Malaysia 1s_

B. Imformation Society
Statements

(1)

2

E1)

%)

(3)

b

The using of ICT for
achieving economic growth
5.

The using of ICT to facilitate
governmental services
(achieving of e-government)
15...

The using of ICT in the
educational life 1s__.

10.

The using of ICT for fighting
against human trafficking
5.

The using of ICT in the

healthcare sector 1s

The using of ICT to decrease
environmental degradation
(such as climate change,
pollution. . ect) 1s. .

11.

The using of ICT for fighting
against 1llegal immugration
15 __

12,

The using of ICT for
increasing indirvidual income
15...

The using of ICT to decrease
the rate of unemplovment
15

13.

The using of ICT at

workplace 1s_ .

The using of ICT for
decreasing poverty rate 1s._.

14.

The using of ICT as an
entertamnment tool 15

The using of ICT to promote
freedom of expression is__.

. The using of ICT 1n

promoting human rights 15

16.

The using of ICT for
enhancing democracy 1s. ..
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(1) Very low. (2) Low. {3) Neutral. (4) High. {3) Very High

B. Information Society 1) 2) | 3) ) | (5)

Statemernts

17. The influence of social
networks in Malavsia 1s. ..

18. The competition in ICT
production in Malavsia is...

19. The level of information

security in Malavsia 1s. ..

20. The degree of cultural threats
of using ICT in Malaysia

15 .

21_ The skill of Malavsian
people in using ICT 15

Payrt IIT: Backeground Information

Finally, could you please give us a few bits of information about
vourself? We assure vou that vour response will remain anonymous
and we appreciate your understanding and cooperation. (Please. tick
() on your answer)

A. Demographic Characteristics

1. What is yvour gender?
o Male

o Female

2. What is vour age? (Bv complete vears)

o 20-30 years old
o 31-40 years old
o 41-50 years old

o 51 years old and above

3. What is yvour Nationality?

B. Program Characteristics

1. What is vour level of study?

o Postgraduate Diploma
o Masters

o PhD

o Postdoctoral

2. What is vour field of study? (Please write it without abbreviations)

3. How long have yvou been living in Malaysia?

4. Do you have any civil activities?

o Yes (Please proceed to the last question)
o No (Thank you for your cooperation)
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5. In the following table, indicate the nature of your regular civil
activities and then tick (%) on vour role within it (yvou may tick

more than one activity)

The nature of the civil

Your role in the civil activity

activity
Leader Community
Member
o Political Party O o
o Cultural Association O o
o Health Caring o C
o Art and Music O o
o Environmental activity O o
o Fighting against poverty o C
o Scientific Association O o
o Economic Association | o
O Social assistant O o
o Other (specafy)_ ... O o

Thank you for your cooperation.
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Name | Label Value Measure

1. |1 Q1 Human Security is a concept focusing on... 1 Individual level/ 2 Stat level/ 3 Both levels. Nominal

2. | Q2.1 | IsFood Security related to Human Security? 1 No/ 2 Yes. I

3. | Q2.2 | IsPersonal Security related to Human Security? I I

4. | Q2.3 | Is Health Security related to Human Security? I I

5.1 Q2.4 | Is Environmental Security related to Human Security? I 1

6. | Q2.5 | Is Political Security related to Human Security? I 1

7. | Q2.6 | Is Economic Security related to Human Security? I I

8. | Q2.7 | Is Community Security related to Human Security? I I

9. 1 Q3 Do you have an idea about what Information Society means? I I

10.| Q4 Do you agree with the following description of the Malaysian society? I I

11.| Q5 To what extent do you think that public awareness of the need for 1 Not at All/ 2 Small Extent/ 3 Moderate Extent/ 4 Scale
development contribute to development in Malaysia? Large Extent/ 5 Very Large Extent

12.| Q6 To what extent do you think that the racial diversity contribute to I I
development in Malaysia?

13.| Q7 To what extent do you think that the religious diversity contribute to I I
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development in Malaysia?

14.| Q8 To what extent do you think that caring about knowledge contribute to I I
development in Malaysia?

15.| Q9 To what extent do you think that the foreign economic policy I I
(including foreign investment ) contribute to development in
Malaysia?

16.| Q10 To what extent do you think that the domestic economic policy I I
contribute to development in Malaysia?

17| Q11 To what extent do you think that the political leaders contribute to I I
development in Malaysia?

18.| Q12 To what extent do you think that tourism contribute to development in I I
Malaysia?

19./ Q13 There is high impact of International pollution problems in Malaysia 1 Strongly Disagree/ 2 Disagree/ 3 Neutral/ 4 Agree/ I

5 Strongly Agree.

20.| Q14 There are strong challenges of biodiversity in Malaysia I I

21.| Q15 There are clear impacts of climate changes and environmental threats I I
in Malaysia

22.| Q16 There is equitable distribution of wealth in the Malaysian society I I

23.| Q17 There are strong impacts of globalization on the Malaysian economic I I
growth
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24.| Q18 There are caring responsibilities from the government to reduce I I
poverty in Malaysia

25.| Q19 There is high intensity of illegal immigration to Malaysia I I

26.| Q20 There is a high degree of expansion of illegal drug trafficking in I I
Malaysia

27.| Q21 The degree of political stability in Malaysia is very high I I

28.| Q22 There are caring policies about food security in Malaysia I I

29.| Q23 The contribution of the private sector in the economic growth in I I
Malaysia is high

30. Q24 | The degree of caring for fighting against information illiteracy in I I
Malaysia is high

31. Q25 | There is a high degree of caring responsibilities for the ICT sector in I I
Malaysia

32.| Q26 The ability to access the Internet in Malaysia I I

33.| Q27 The using of ICT for achieving economic growth 1 Very Low/ 2 Low/ 3 Neutral/ 4 High/ 5 Very High. I

34.| Q28 The using of ICT in the education sector I I

35.| Q29 The using of ICT in the healthcare sector I I

36.| Q30 The using of ICT to decrease environmental degradation (such as I I
climate change, pollution,etc)

314




37. Q31 The using of ICT to decrease the rate of unemployment I I
38.| Q32 The using of ICT for decreasing poverty rate I I
39.| Q33 The using of ICT to promote freedom of expression I I
40.| Q34 The using of ICT to facilitate governmental services (achieving of e- I I
government)
41. Q35 | The using of ICT for fighting against human trafficking I 1
42.1 Q36 | The using of ICT for fighting against illegal immigration I 1
43. Q37 | The using of ICT for increasing individual income I 1
44.1 Q38 | The using of ICT at the workplace I 1
45.] Q39 The using of ICT as an entertainment tool I I
46.| Q40 The using of ICT in promoting human rights I I
47.] Q41 The using of ICT in enhancing democracy I I
48.| Q42 The influence of social networks in Malaysia I I
49. Q43 | The competition in ICT production in Malaysia I I
50.| Q44 | The level of information security in Malaysia I 1
51.| Q45 The degree of cultural threats when using ICT in Malaysia I I
52.| Q46 The skill of Malaysian people in using ICT I I
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53.| Q47 Are you involved in any civil activities? 1 No./2 Yes. Nominal
54.| Q48.1 | Role in Political Party Activities 1 Member/2 Leader/ 3 shouldn’t answer. I
55.| Q48.2 | Role in Cultural Association Activities I I
56.| Q48.3 | Role in Health Caring Activities I I
57. Q48.4 | Role in Art and Music Activities I 1
58.| Q48.5 | Role in Environmental Activities I 1
59.| Q48.6 | Role in Fighting against Poverty Activities I 1
60.| Q48.7 | Role in Scientific Association Activities I I
61. Q48.8 | Role in Economic Association Activities I I
62.| Q48.9 | Role in Social Assistant Activity I I
63.| Q49 How long have you been living in Malaysia? 1. 1 year or less/ 2 more than 1 year and less than 3 Ordinal

years/ 3 from 3 to 5 years/ 4 more than 5 years but

not All life/ 5 All life.
64.| Q50 What is your level of study? 1..PG Diploma/ 2 Master/ 3 PhD/ 4 Postdoctoral. I
65.| Q51 What is your gender? 1 Male/ 2 Female Nominal
66.| Q52 What is your age? 1. 20-30/ 2. 31-40/ 3. 41-50/ 4. 51 and Above. Ordinal
67.] Q53 | What is your Nationality? 1. Malaysian/ 2 Non-Malaysian. Nominal
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