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Abstract

The Role of ICT In Giving The Enterprise a Competitive Advantage
-A Case Study of The Algerian Mobile Phone Company — Mobilis-

Submitted by
Abdaoui Hana

Under Supervision
PR Benbrika Abd AL-Wahab

The study sought to contributing in determining the role of information and
communication technology in giving Algerian Mobilise mobile phone company a competitive
advantage, the study have been identified through the ICT and its five dimensions were in
(human resource, equipment and devices, databases, software, networks) and the competitive
advantage identified through four dimensions (quality of services, controlling markets,
innovation and development, operations efficiency). To achieve the objectives of the study
questionnaire were developed in order to collecting data from respondents, to a sample
consists (84) subjects, were used Statistical Package for Social Sciences (spss) for the analysis
of the survey data.

Were used in the statistical analysis of data, a several methods including: descriptive
statistics tests, a normal distribution test (One Sample Kolmogrov- Smirnov test), simple
linear regression coefficient (Simple Regression), variance analysis (One Way Anova) and T
test for independent samples (Independent- Samples T- Test) and others, The study found a
range of results, highlighted by:

- That there are significant correlation between the information and communication
technology with its various dimensions and the competitive advantage of enterprise in the
company surveyed at the significance level (0.05).

- That there are significant role of the information and communication technology with its
various dimensions on the competitive advantage of enterprise in the company surveyed at the
significance level (0.05).-

- That there are a statistically significant differences in the averages of the respondents
answers to the level of using the information and communication technology in the company
surveyed due to the gender variable (sex).

- That there are a statistically significant differences in the averages of the respondents
answers to the level of using the information and communication technology in the company
surveyed due to the gender variable (sex). level of education.

The study concluded a number of suggestions including: Algerian Mobilise mobile phone
company must increase their investments in information and communication technology
components, and must take more care to innovation and development for the preemption to
create new services.

Key words: information and communication technology, competitive advantage, quality of
services, controlling markets, innovation and development, operations efficiency, Algerian
mobile phone company — Mobilis-.
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On Aalay ADLe 2 ga s ekl ) (2004 ¢ Sl ) Al 50 ae 3855 138 5 Cililead)

el aad A e Glleall 3 US (5 shaiall YL 5 e glaal) Lia o 935 oladiind
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oAb Laslaly LN 5 e glaall Lin ol 63 A ilias) ANS 53 (5 gine 550 2a g i Hy
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264



cilpda il R0 g A asall A ) il (et i e & Jual

A8 ) A i) dad 1(20-4) B Jsad
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