
 

 

 

 

 
 

 
 

 

             

           

51025103

 دور إدارة المعرفة في تحسين أداء المؤسسات المصرفية
ية  دراسة حالة مجموعة من البنوك الجزائر

 



 

 وي الذكّر الحكيم  اتآي

7يقػل تعالى في كتابه الحكيم

َ ك  شْ أَ  ربَِّ أَوْزِعْنِي أنْ  َ  تَ ىْك امتِّي أنعَ ر نعىت َ ليِّ ع َ وع اً ترضَ ى والديِّ وأن أَعملَ طَ ل اه الح
ِ أطْ وَ  ِ ن ميكَ وإنيِّ وِ ح ل تي إنيِّ ت بتْ  إِ َّ ي ي امى صلميِني فيِ ذ ر

 ﴾51﴿ سورة الأحقاف : 

بتَْ  اَ وَا كَصَ َا لهَ إِلاّ و سْعهَ لهّ  نفَْصاً   لاَ يكلفّ  ال
ت غاَخذْناَ إِنْ  نا لاَ  َّ ب بتَْ رَ اَ وَا اكْتصََ ه يَْ بّناَوَ عنَ أْنأَ رَ  نسَِيناَ أَوْ أَخعَ

اَ  منَ اَ وَا لاَ طَاقةََ  نْ نِّ مَ نا ولَاَ ت ح َّ ب اَ رَ نِ نْ ينَ وِي قبَ ىَ الذَِّ منَتْهَ علَ اَ حَ ْمِل عنَينْاَ إِصراً كَم  بهِِ  وَ لاَ تحَ
اَ أَنتَْ   منْ حَ اَ وَارْ فرِ منَ اغْ ا وَ  َّ اعْف  عنَ  وَ 

ىَ امقَػمِْ  ناَ علَ نصْ رْ اَ فاَ ينَ  وػَلْانَ امكَافرِِ
 ﴾682﴿ سورة البقرة : 

 ّ ه امعظيمطدق الل
 



 

II 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

III 

 

 امضكر وامتقدير
 ّ  ه الرحمي الرحيمبسم الل

 
يمة ، ووكّنني وي إتمام هذا امعىل، أحمده  الحىد لله رب امعامىين الذى أعانني وأودّني بامعبر وامعز

ا كثيرا وأطليّ وأسلم على سيّدنا ووػلانا محمد  يم ، أوا بعد حمدً نبيّ ام كر  7ام
تابع ة في امبداية أتقدم بامضكر والإوتنان مىعلمّتي وأستاذتي امفاضلة الدكتػرة يحياوي وفيدة متفظنها بم

يل ودعمها امىعنػي امىتػاطل لإتماو هذا امعىل ، وي خلال تػجيهاتها  . هوطبرها امعػ
يل امضكر للدكتػر محمد شنضػنة على وصاعدته ز  وتػجيهاته كذلك أتقدم بج

 و أسجلّ شكري أيظا إلى الدكتػرة وػسي سهام أخػّة واهتىاوا ووضػرة طادقة
يبها و تفظّنهه بقبػل وناقضة الأطروحة و امقيام بتعػ خامص امضكر و امتقدير إلى أساتذة لجنة امىناقضة م

 وإظهارها بشكل علمي أفظل .
يل مىديري ووػظفي امبنػك، خاطة أومئك  كما يدعػني واجب امػفاء وامعرفان أن أتقدم بامضكر الجز

بة .  الذين أبدوا اهتىاوا وتعاونا في تقديم امىعلووات امىيدانية امىعلو
 ّ يهه عنيّ خير جزاءلهغلاء أسأل ال ز  له امعلي امقدير أن يج

وأعػد وأشكر الذى عنيه أتػكّل وإميه أنيب شكرا خامعا له وحده ، أسأله أن ينفعنا بهذا امعىل، و وي 
ّ   قرأه، نيةّ ، والل يػفقّنا مىا يرضاه وي امقػل وامعىل وام نا بخير ، و  . ه وي وراء امقعدوأن يختم  م

 
 
 

 

 امباحثة/ فني فظيلة



 

IV 

 

 



 

V 

 

 I 

II 

III 

IV) XI

XII)XV 

XVI) XVIII

1055

I 20

-1-I20

 -2 -I20

-3 -I              20

II 20

1-II20

-2-II                   20

-3-II            20

4-II            20

 .III           20

1-III            20

2-III            10

3-III            10

4-III            00

     5232

00

02

02

02

00

00

02

00

00

00

00



 

VI 

 

00

02

01

01

01

00

00

00

00

00

00

21

20

20

20

22

20

20

20

20

02

00

02

3362

00

00

02

02

00

00

00

02

00

00



 

VII 

 

00

01

00

00

02

00

00

00

00

00

00

02

02

00

00

02

63010

00

00

00

 00

00

120

120

120

122

120

120

120

120

112

112

112

111



 

VIII 

 

110

110

110

110

110

110

110

110

102

102

102

100

100

Balanced Scorecard,1992)102

102

100

100

102

102

 (Performnce Pyramid,1998102

(Performance Prism, 2001)101

(Benchmarking, 2006)  100

EFQM102

101

015035

100

100

100

100

102

102

100

100

100



 

IX 

 

100

 100

100

100

 
121

121

121

120

120

122

122

122

 120

120

120

120

120

120

120

 101

100

100

100

100

102

102

102

100

100

100

100

 100000

 102

 102



 

X 

 

 102

102

100

 100

1001100

10001000100

6101100

100

100

100

5102  100

100

100

100

100

100

100

101

100

 102

102

102

100

100

100

022

022

021

020

020

020

020

012

001



 

XI 

 

001

000

000

002

000

000

000

001

002

000

000

002

000

000

020



 

XII 

 

 



 

XIII 

 

20

0102

00
00

0000

00
00

0202

0022

0020

0020

0000

0100

0001

0001

01110

00110

00 102

21100

01101

001000102

000212100

00100

02100

00100

00100

00022

00021

020

020

022

012

011

 010



 

XIV 

 

010

001

Spearman000

000

000

000

000

000

002

001

000

000

000

000

002

000

000

0100

0000

0002

0020

0220

0020

0000

0100

0002

00  00



 

XV 

 

00
00

02Wiig00

00Marquardt00

00Duffy02

00 00

0000

H.Boquin 120

120

120

110

100

100

100

101

100

100

100

100

100

120

100

101

00(100

100

100



 

XVI 

 

 



 

XVII 

 

0220

120102

02(%

 



 

XVIII 

 

Abstract 

 
The role of knowledge management in improving the performance 

of banking institutions  

The case Study of a group of Algerian banks 

 
   Knowledge management of more subjects received increasing attention by 
researchers and administrators alike, multiple views and concerns different, 

since knowledge has become the main feature of economic life, but the most 
important strategic asset to the organization, and considered by many of the 

most valuable. Under an accelerated competitive environment we moved from 
the idea of survival of the fittest on the idea of survival of the fastest, , the 

resolution of the head money of intellectual replace the head physical capital, 
the world today live cognitive revolution Exceeds its impact on the global 

economy, the impact of the largest industrial revolutions that humanity ever 
known during the past centuries . 

    Due to this importance is seeking business organizations today of all kinds to 
enhance the benefit of intellectual resources in order to improve their 
performance, in this sense came this research to explore the relationship between 

knowledge management Requirements (knowledge management processes, 
technological infrastructure, individuals) and levels of performance from the 

perspective of the balanced Scorecard (financial perspective, the customer 
perspective, the perspective of internal processes, learning and growth 

perspective), and for this purpose was used by identifying been distributed to 
research respondents marked by the directors and heads of agencies and 

departments public banks(35agencies), as well as the departments of 
regionalization, it existed in towns (Batna, Biskra, Setif, M'sila) where they were 

retrieving (109) questionnaire (out of 120), was selected as the public sector to 
study due to the domination of the Algerian banking life by (95%), was the use 

of appropriate statistical methods, It has been reached that there is a positive 
relationship between the elements of knowledge management and performance 

levels, with recording of the human factor as the biggest factor affecting the 
banks, the study replaced the viewpoint managers perform, followed by the 
technological side with the absence of the impact of knowledge management 

processes on performance, not least due to the lack of awareness of the Algerian 
public banks after the importance of and the ability of knowledge management 

processes (knowledge generation, knowledge storage, distribution dissemination 
of knowledge, application of knowledge) in improving the overall performance 

of the business organizations. 
       Keywords: knowledge management, knowledge management processes,       

technological infrastructure, organizational learning, performance, Balanced 

Scorecard, the Algerian public banks.
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a. Predictors: (Constant), Humaina

b. Predictors: (Constant), Humain, TICb

 

(Regression Coefficient) 

Model 
 

Unstandardized 
Coefficients 

Standardized 
Coefficients T 

 Sig. B Std. Error Beta 

1 (Constant) 2.044 .246  8.310 .000 

Humain .546 .064 .638 8.560 .000 

2 (Constant) 1.360 .311  4.373 .000 

Humain .423 .071 .494 5.947 .000 

TIC .277 .082 .279 3.357 .001 

a. Dependent Variable:  

≤



 

227 

 

(Regression Coefficient)

β≤

β

≤

α≤

α≤

α≤

α≤

α≤

(Stepwise Method)

a. Predictors: (Constant), Humaina  

b. Predictors: (Constant), Humain, TICb  



 

228 

 

≤

≤

Coefficients
a
 

Model 
 

Unstandardized 
Coefficients 

Standardized 
Coefficients T 

 Sig. B Std. Error Beta 

1 (Constant) 2.131 .241  8.832 .000 
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Coefficients T 

 Sig. B Std. Error Beta 

1 (Constant) 2.243 .275  8.146 .000 
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Regression Coefficientsa 
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Coefficients T 

 Sig. B Std. Error Beta 

1 (Constant) 1.490 .323  4.618 .000 

Humain .692 .077 .657 9.022 .000 

2 (Constant) 1.136 .318  3.579 .001 

Humain .525 .084 .499 6.232 .000 

TIC .279 .073 .307 3.836 .000 
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(Constant) 1.001 .316  3.167 .002 
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Sig. B Std. Error Beta 

1 (Constant) 2.032 .248  8.204 .000 

Humain .596 .064 .667 9.271 .000 

2 (Constant) .916 .285  3.215 .002 

Humain .395 .065 .442 6.058 .000 

TIC .452 .076 .437 5.984 .000 

3 
(Constant) 1.717 .300  5.729 .000 

humainTIC .654 .075 .643 8.673 .000 

a. Dependent Variable  

(Regression Coefficient)

β≤

 α≤1.12
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 α≤1.12

1.12≥α

ANOVA

ANOVA 

 

Sum of 
Squares df 

Mean 
Square F Sig. 

 

Between 
Groups 

15.942 5 3.188 6.152 .000 

Within 

Groups 

53.379 103 .518   

Total 69.321 108    

 

Between 

Groups 

18.219 5 3.644 4.998 .000 

Within 
Groups 

75.088 103 .729   

Total 93.307 108    

 

Between 
Groups 

27.911 5 5.582 9.737 .000 

Within 
Groups 

59.052 103 .573   

Total 86.963 108    

 Between 

Groups 

9.392 5 1.878 2.981 .015 

Within 

Groups 

64.906 103 .630   

Total 74.298 108    
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Report 

 

 

   

 

BNA 

 

 

Mean 

 

3.2500 

 

3.4286 

 

3.3929 

 

3.9286 

     
Std. 

Deviation 
1.28228 .80520 .88096 1.07161 

CPA Mean 3.5000 3.7308 3.0385 3.9615 

Std. 

Deviation 

.64550 .99195 .80264 .87706 

BEA Mean 3.8846 4.0769 2.6154 4.2692 

Std. 
Deviation 

.74032 1.01748 .36251 .99195 

BDL Mean3.5156 4.2344 3.4844 4.1875 

Std. 
Deviation 

.85652 .59547 .64112 .73780 

BADR Mean 3.8750 4.2917 3.8958 4.3333 

Std. 

Deviation 

.88772 .62409 1.02129 .71728 

CNEP Mean 4.6923 4.8077 4.4231 4.9615 

Std. 
Deviation 

.32522 .25318 .49355 .13868 

Total Mean 3.7431 4.1330 3.5183 4.2615 

N 109 109 109 109 

Std. 
Deviation 

.92949 .80116 .89734 .82943 
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  

 

0α≤2022

5α≤2022

2α≤2022
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1α≤2022

 

1α≤2022

0α≤2022

0α≤2022

0α≤2022

  

1α≤2022

0α≤2022

0α≤2022

0α≤2022
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