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Abstract:

The topic of social and organizational changes and their role in improving
the performance of the local administration is one of the most important topics
in the field of social and human sciences. It is the first subject in terms of
subtraction and treatment as it combines the changes of the internal and external
environment and the role played by these changes in upgrading and improving
the services for the most important management and nearest to citizens.
(Municipality and state). It also deals with the issue of local administration from
a sociological point of view because this subject is very much used in the
disciplines of political science and law and is focused on the consumptive
aspects that are saturated with study and research. War almost mostly about the
political and legal dimensions of any most prominent aspects of the subject of
local administration on the one hand, Without social and organizational
dimensions. If this happens, it is done in a very limited manner. It does not
exceed passing signals here or there or social and organizational changes are
separated from each other, such as the role of social change in improving
management services or the role of organizational change in improving
management services. My modest contribution to identifying the role of social
and organizational changes in improving the services of the local administration
comes in the form of a vehicle that refers to one variable, the sociological
changes. In this sense, our study attempts to monitor and analyze the functions
and roles of local administration units in achieving development and delivery of
public services to citizens. This is in accordance with the social transformations
experienced by society today and the organizational developments witnessed by
the administrative sector. Based on what we mentioned, this study was launched
according to a major question:

How do sociocentric changes contribute to improving local management
services in Algeria?

The importance

The importance of this study is to identify the reality of local
administration in light of the social and organizational changes in the
environment in which we live, so we will try to know the nature of the process
of local administration and performance of its tasks entrusted to it, under the
influence of social and organizational factors.

Objectives:

This study aims at identifying the factors that contribute to improving the

services of the Algerian local administration and analyzing this sector in terms
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of sociology in order to identify how to deal with the citizen and what plans and
methods adopted by the local administration in light of social and organizational
changes.

Methods:

This study was based on the descriptive approach and was based on the
open questionnaire. This questionnaire was divided into five axes, all related to
the subject of the study.

Fields of study:

The study was carried out in three municipalities from the state of EL-
OUED, namely Guemae, Debila, and Reguiba. This study was applied to a
sample of the citizens of the mentioned municipalities. We relied on the sample
of coincidence as the most appropriate for the nature of the subject

The study resulted in the following results:

- The greater the social and cultural awareness of the citizen, the greater his
contribution to improving the services of the local administration.

-The more civil society organizations emerge and spread more in the community
and more effectively, the more they participate in the work with the municipality
and participate with them in order to obtain the best services provided to the
citizen.

- The introduction of technological means contributes to the local
administration, especially the municipality, in improving the services provided
to the citizen.

- Changes in the organizational structure may contribute to the improvement of
local management services when there is clarity in the functions and
administrative functions, as well as when there is a reduction in the number of
departments and the number of service offices in the municipality.

- Social and organizational changes contribute to improving the services of the
local administration, through changes in the society such as increasing the social
and cultural awareness of its members or the spread of civil society institutions
and their effectiveness in society, as well as through changes in local
administration such as change in regulatory laws, Modernity in the provision of
service or change in the organizational structure and reduce the large number of
organizational levels, and all these changes of course have an effective role in
contributing to the efficiency and development of municipal services.
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