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Abstract

The current study is an attempt to deal with the following problem: How does
IT contribute to the development of human competencies in the economic
institution? To achieve this aim, we constructed a theoretical framework about
the topic of the study, in addition to a field study at the AlI- AURAS Mills -
Batna. To collect the needed data, a questionnaire was developed and distributed
to the sample of the study which involved of 98 member. For the sake of
analyzing the collected data from a questionnaire, we used the statistical
package for social sciences (SPSS). This research showed significant results as
follows:

The level of information technology at the company of AI-AURAS Mills -
Batna is not weak. This variable achieved an average or mean of 3.997 and a
standard deviation of 0.779. This indicates a fairly high level of information
technology at the institution under investigation. However, human resources at
the institution do not fully exploit these technologies. This may be due in large
measure to the low degree of human resources’ qualification with these
technologies, as well as the lack of training programs in modern technologies
that are rapidly advancing.

The level of competency development at the AURAS Mills -Batna Company is
an average one. This variable achieved an average of 3.114 and a standard
deviation of 0.723; that is the level of competency development at the institution
is average. Moreover, the results revealed a high interest in developing
competency behavior while the level of skills development and knowledge
competency was average.

Information technology allowed to improve the work process of the institution
and change the knowledge of the behavior and skills of competencies, as shown
by the calculated value of f which reached (53.52) for the regression variance
model, and the level of significance was (0.000), which is below the level of
significance (0.05) (6113). The results reflects that (%61.3) of the variation in
the development of human competencies is due to the information technology
used in the institution, which indicates that information technology contributes
to the process of developing human competencies.

Keywords: Information Technologies, competencies, knowledge, behavior,
skills
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