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Résumé de I’étude :

La présente étude visait a explorer la relation entre insatisfaction de conseil
du conseiller d’orientation et le comportement agressif des éléves des filieres
technique mathématique (TM) et mathématiques (M) et I’élaboration d’un plan

de traitement dans le but d’atteindre la satisfaction.

L’¢chantillon de I’étude a compris 514 ¢leves de la filiere technique

mathématique et 186 éleves de la filiere mathématiques.

Les éleves ont été choisis au hasard des différents établissements

d’enseignement secondaires.
Les principales méthodes utilisées pour collecter les données sont :

- Formulaire distribué aux conseillers d’orientation.
- Questionnaire avec 6 axes et 65 questions proposé par la chercheuse pour

mesurer la satisfaction d’orientation.



- Mesures du comportement agressif de « Arnold PiaS » et « Mark
Perry »1992 composées de 30 questions.

- Observation.

- Entretien : ¢’est un formulaire qui est rempli a 1’occasion d’un entretien
avec les éleves pour assurer leur coopération et vérifier la validité de 10

hypothéses :

1/ 1l existe une relation de corrélation statiquement significative entre

insatisfaction d’orientation et comportement agressif des ¢leves de TM et M.

2/ 1l existe des différences statiquement significatives dans I’insatisfaction

d’orientation et le comportement agressif des éléeves de TM.

3/ 1l existe des différences statiquement significatives dans 1’insatisfaction

d’orientation et le comportement agressif.

4/ 1l existe des différences statiquement significatives dans les degrés

d’insatisfaction d’orientation selon la spécialité.

5/ 1l existe des différences statiquement significatives dans les degrés

d’insatisfaction d’orientation selon la spécialité due au facteur €leve.

6/ Il existe des différences statiguement significatives dans les degrés

d’insatisfaction d’orientation selon la spécialité due au facteur professeur.

7/ 11 existe des différences statiquement significatives dans les degrés

d’insatisfaction d’orientation selon la spécialité due au facteur famille.

8/ 1l existe des différences statiguement significatives dans les degrés

d’insatisfaction d’orientation selon la spécialité¢ due au facteur collégues.

9/ 1l existe des différences statiquement significatives dans les degrés
d’insatisfaction d’orientation selon la spécialité due au facteur nature de la

branche d’étude.



10/ 1l existe des différences statiquement significatives dans les degrés
d’insatisfaction d’orientation selon la spécialit¢ due au facteur conseiller

d’orientation « séances d’information présentées ».

Apres ’analyse et le traitement des données, les résultats étaient les

suivantes :

1/ 11 n’existe pas des différences statiquement significatives entre insatisfaction

d’orientation et le comportement agressif des éléves de TM et M.

2/ 1l existe des différences statiquement significatives dans 1’insatisfaction et le

comportement agressif des éleves de TM.

3/ 1l existe des différences statiquement significatives dans 1’insatisfaction

d’orientation et le comportement agressif des éleves de M.

4/ 1l existe des différences statiquement significatives dans 1’insatisfaction

d’orientation pour les deux filieres due au facteur éleve.

5/ 1l existe des différences statiquement significatives dans 1’insatisfaction

d’orientation pour les deux filieres due au facteur professeur.

6/ 1l existe des différences statiquement significatives dans I’insatisfaction

d’orientation pour les deux filieres due au facteur famille.

7/ 1l n’existe pas des différences statiquement significatives dans I’insatisfaction

d’orientation pour les deux filieres due au facteur collégues.

9/ 1l n’existe pas des différences statiquement significatives dans 1’insatisfaction

d’orientation pour les deux filiéres due au facteur nature de la branche.

10/ 1l existe des différences statiguement significatives dans 1’insatisfaction

d’orientation due au facteur conseiller d’orientation.



A Summary Of the Study:

The present study aims at investigating the relation to exploration la
relationship between the dissatisfaction of the guidance counselor orientation
and the unfriendly behavior of the students of the Mathematics’ and technical
Mathematics strems and how to find a solution to satisfy them throughout this
study, we took asmple of the this students of the troo streais 514 students of
technical Mathematics and 186 students, we took divisions and the construction
of a proposed program for the purpose of achieving satisfaction. The study
sample consisted of all the students of the technical and sports divisions of 514
students and mathematicians with 186 students of Mathematics’, These samples
were chosen randomly fron seconday schools The following data were used to

collect the data needed for this study:
1- Survey questionnaire distributed to students.

2-Questionnaire completed by the researcher to measure satisfaction with the

guidance distributed over 60 axes and consists of 65 words.

» Aggressive Behavior Measurements for "Arnold Pisa" and "Mark Perry"

1992 Component 30 words.
« observation.

* Interview: which we used when distributing the form to provide the
necessary explanations for students to ensure their cooperation and to verify the

validity of 10 hypotheses:

1 - There is a correlation relationship of statistical significance between

dissatisfaction with the guidance and aggressive behavior.

2 - There are differences of statistical significance in the dissatisfaction with

the guidance and aggressive behavior of the technical Mathematic students.



3 - There are differences of statistical significance in the dissatisfaction with

guidance and aggressive behavior.

4 - There are differences of statistical significance in degrees of dissatisfaction

with the guidance by different specialization.

5 - There are differences of statistical significance in the degrees of
dissatisfaction with the guidance according to different specialization refer to the

student.

6 - There are differences of statistical significance in degrees of dissatisfaction

with the guidance according to different specialization, see the professor.

7 - There are differences of statistical significance in the degrees of
dissatisfaction with the guidance according to different specialization refer to the

family choice.

8 - There are differences of statistical significance in the degrees of
dissatisfaction with the guidance according to different specialization, friends

choice.

9 - There are differences of statistical significance in the degrees of
dissatisfaction with the guidance according to different specialization, according

to the strean itself.

10 - There are differences of statistical significance in the degrees of
dissatisfaction with the guidance according to different specialization Refer to

the consultant "Media Lessons™ presented py the guidance counselor,
After the analysis of data processing, the results were as follow:

1 - There is no correlation between statistical significance between the
dissatisfaction with the guidance and aggressive behavior of the Division of

mathematical technology and mathematics streams.



2 - There is a correlation relationship of statistical significance in the
dissatisfaction with the guidance and aggressive behavior of the technical

Mathematics stream.

3 - There is a correlation relationship of statistical significance in the
dissatisfaction with the guidance and aggressive behavior of the Mathematics

stream.

4 - There is no correlation relationship of statistical significance in the

dissatisfaction with the guidance and aggressive behavior of Poth streams.

5 - There is a correlation relationship of statistical significance between

dissatisfaction with the guidance of the two streams due to the student himself.

6 - There is a correlation relationship of statistical significance between

dissatisfaction with the guidance of the two streams.

7 - There is no significant correlation between the dissatisfaction with the

guidance of the two peoples see the family choice.

8 - There is no correlation between statistical significance between the

dissatisfaction with the guidance of the two people’s friends choice.

9 - There is no correlation between statistical significance between the

dissatisfaction with the guidance of the two peoples according to the strean itself.

10. There is a significant correlation between the dissatisfaction with the

guidance and the consultant.
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Corrélations

axel axe2 axe3 axe4 axed Total
Pearson Correlation 1 ,006 ,299" ,642™ 541" 771"
axel  Sig. (2-tailed) ,967 ,037 ,000 ,000 ,000
N 49 49 49 49 49 49
Pearson Correlation ,006 1 ,091 ,245 112 ,501™
axe2  Sig. (2-tailed) 967 534 ,090 445 ,000
N 49 49 49 49 49 49
Pearson Correlation ,299" ,091 1 ,255 ,382™ ,480™
axe3  Sig. (2-tailed) ,037 534 ,078 ,007 ,000
N 49 49 49 49 49 49
Pearson Correlation ,642™ ,245 ,255 1 ,390™ ,740™
axe4  Sig. (2-tailed) ,000 ,090 ,078 ,006 ,000
N 49 49 49 49 49 49
Pearson Correlation ,541™ 112 ,382™ ,390™ 1 ,739™
axe5  Sig. (2-tailed) ,000 445 ,007 ,006 ,000
N 49 49 49 49 49 49
Pearson Correlation 7717 ,501™ ,480™ ,740™ ;739" 1
total  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 49 49 49 49 49 49

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).



Group Statistics

haut bas N Mean Std. Deviation | Std. Error Mean

haut 16| 236,0000 9,74337 2,43584
saisf

bas 16 184,7500 9,36305 2,34076

Independent Samples Test

Levene's t-test for Equality of Means
Test for
Equality
of
Variances
F | Sig. T Df Sig. Mean Std. Error | 95% Confidence

(2- | Differenc | Differenc

tailed e e

Interval of the

Difference

)

Lower Upper

Equal variances

assumed

. Equal
sais _
variance
s not
assume

d

,09| ,75| 15,17
30| ,000| 51,25000(| 3,37824

6 9 1
15,17 29,95
1 3 ,000 | 51,25000| 3,37824

44,3507 | 58,1492
2 8

44,3502 | 58,1497
6 4
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Reliability Statistics

Cronbach's | N of Items
Alpha

,800 13

SN aaall Ldeatl) 45 s

Reliability Statistics

Value
Part 1
N of Items
Cronbach's Alpha Value
Part 2
N of Items

Total N of Iltems
Correlation Between Forms
o Equal Length
Spearman-Brown Coefficient
Unequal Length

Guttman Split-Half Coefficient

, 736
7a
,658
6b
13
,556
, 715
, 716
712

a. The items are: v1, v2, v3, v4, v5, v6, V7.
b. The items are: v7, v8, v9, v10, v11, v12, v13.
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Reliability Statistics

Cronbach's N of Items
Alpha

,804 14

Al 2t Ldait) 4 )

Reliability Statistics

Value ,653
Part 1
N of Items 72
Cronbach's Alpha Value , 761
Part 2
N of ltems 7b
Total N of Items 14
Correlation Between Forms ,539
o Equal Length ,701
Spearman-Brown Coefficient
Unequal Length , 701
Guttman Split-Half Coefficient ,699

a. The items are: v14, v15, v16, v17, v18, v19, v20.
b. The items are: v21, v22, v23, v24, v25, v26, v27.
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Reliability Statistics

Cronbach's N of Items
Alpha

,570 11

G ! Ldeatl) 45 jal

Reliability Statistics

Value
Part 1
N of Items
Cronbach's Alpha Value
Part 2
N of Items

Total N of Items
Correlation Between Forms
o Equal Length
Spearman-Brown Coefficient
Unequal Length

Guttman Split-Half Coefficient

,043
62
311
5b
11
, 756
,861
,862
,814

a. The items are: v28, v29, v30, v31, v32, v33.
b. The items are: v33, v34, v35, v36, v37, v38.
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Reliability Statistics

Cronbach's N of Items
Alpha

442 13

2 1) dal Abatl) 45l

Reliability Statistics

Value
Part 1
N of Items
Cronbach's Alpha Value
Part 2
N of Items

Total N of Items
Correlation Between Forms
. Equal Length
Spearman-Brown Coefficient
Unequal Length

Guttman Split-Half Coefficient

,389
7a
,436
6b
13
,104
,188
,189
,187

a. The items are: v39, v40, v41, v42, v43, v44, v45.
b. The items are: v45, v46, v47, v48, v49, v50, v51.
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Reliability Statistics

Cronbach's N of Items
Alpha

,653 15

bt aall Ldail) 45 jail)

Reliability Statistics

Value ,554
Part 1
N of Items 8a
Cronbach's Alpha Value 372
Part 2
N of Items 7b
Total N of Items 15
Correlation Between Forms ,508
o Equal Length ,674
Spearman-Brown Coefficient
Unequal Length ,675
Guttman Split-Half Coefficient ,670

a. The items are: v52, v53, v54, v55, v56, v57, v58, v59.
b. The items are: v59, v60, v61, v62, v63, v64, v65, v66.

JSS (aiandd £ 58 WY bl

Reliability Statistics

Cronbach's N of Items

Alpha

,836 66
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Reliability Statistics

Value , 755
Part 1
N of Items 332
Cronbach's Alpha Value , 707
Part 2
N of ltems 33
Total N of Items 66
Correlation Between Forms ,651
. Equal Length ,789
Spearman-Brown Coefficient
Unequal Length ,789
Guttman Split-Half Coefficient , 788

a. The items are: v1, v2, v3, v4, v5, v6, v7, v8, v9, v10, v11, v12,
v13, v14, v15, v16, v17, v18, v19, v20, v21, v22, v23, v24, v25,
v26, v27, v28, v29, v30, v31, v32, v33.

b. The items are: v34, v35, v36, v37, v38, v39, v40, v41, v42, v43,
v44, va5, v46, v47, v48, v49, v50, v51, v52, v53, v54, v55, v56,
v57, vb8, v59, v60, v61, v62, v63, v64, v65, v66.




Independent Samples Test

Levene's Test

for Equality of

t-test for Equality of Means

Variances
F Sig. t Df Sig. (2- Mean Std. Error 95% Confidence
tailed) | Difference | Difference Interval of the
Difference
Lower Upper
Equal
variances 111 ,741| 13,300 24 ,000 37,000 2,782 31,258 42,742
assumed
total
Equal
variances 13,300 | 23,645 ,000 37,000 2,782 31,254 | 42,746
not assumed

() gndl & glud) (uliBlal 4 yia gSad) Gailuaddl (12) a8 (3alall

gjﬁaﬂ\ JM\

Group Statistics

croups N Mean Std. Deviation | Std. Error Mean

haut 13 102,85 6,644 1,843
Total

bas 13 65,85 7,515 2,084
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Reliability Statistics

Cronbach's N of Items
Alpha

,758 30
ddatll) 45 a1

Reliability Statistics

Value
Part 1

N of Items

Cronbach's Alpha Value
Part 2

N of Items

Total N of Items
Correlation Between Forms
. Equal Length
Spearman-Brown Coefficient
Unequal Length

Guttman Split-Half Coefficient

,448
158
,738
15
30
,526
,690

,690
,660

a. The items are: agl, ag2, ag3, ag4, ags, ag6, ag7, ag8, ag9,
agl10, agl1, agl2, agl3, agl4, agls.

b. The items are: ag16, agl7, agl8, agl9, ag20, ag21, ag22, ag23,
ag24, ag25, ag26, ag27, ag28, ag29, ag30.
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satisfaction | Agressive

Pearson Correlation 1 ,058

Sig. (1-tailed) ,062
satisfaction

N 700 700

Pearson Correlation ,058 1
agressive Sig. (1-tailed) ,062

N 700 700

albualyy o
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PairedSamplesCorrelations

N Mean Std. t df Sig. (2-
Deviation tailed)
Pair 1  ftmathsatis&ftmathagre 514 147,259 40,970 81,489 513 .000

A dalal) dua @Y

ildaly) Amdd gl dolad) 5 4zl o8 Uyl asad dyilaa) Y2 ld 398 55 -2

PairedSamplesCorrelations

N Mean Std. t df Sig. (2-
Deviation tailed)
Pair 1  ftmathsatis&ftmathagre 186 136.914 29.451 63.402 185 .000

day)y) dalad) dua 8Y*

wadill yiia quua 4agill o Ll and ilaa) AN @) (398 aagi-

Group Statistics

Satisfaction12 N Mean Std. Deviation t df Sig. (2-tailed)
mathteq 514 2016.13 25.315 -2.189 698

satisfaction
math 186 220.98 26.149 ,027
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Group Statistics

satisl N Mean Std. Deviation t df Sig. (2-tailed)
mathteq 514 49,48 8,050 698
satisfactionl
math 186 46,91 7,223 4,022 ,000
decaald) dalad) A &Y
(S 3aall) LYY Jalad gy cpiadl] Apagill e Ll asad duiluaa) A < g8 2a g
Group Statistics
Satis2 N Mean Std. Deviation t df Sig. (2-tailed)
mathteq 514 43.11 10.956 4.586- 698
Satisfaction2
math 186 47.19 8.598 ,000
Aaslod) dalad) i\l
(&Slﬂ\ .\a.,d\) By Jalad é_)\) Oftmdll Adagill e Lyl e.ud 3..)31.«4;! ANa il ‘33)5 dagl
Group Statistics
Satis3 N Mean Std. Deviation t df Sig. (2-tailed)
mathteq 514 1742 2.920 1.291- 698
Satisfaction3
math 186 17.72 3.244 ,197
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Group Statistics

Satis4 N Mean Std. Deviation t df Sig. (2-tailed)
mathteq 514 14.13 2.582 1.074- 698 284.
satisfactionl
math 186 14.37 2.609
dail) dalad) A i)
)] M\M&M@\waﬂ\& Ll PMZ».:UUAA\ AN @l 398 g
(Ww\
Group Statistics
Satis5 N Mean Std. Deviation t df Sig. (2-tailed)
mathteq 514 41.31 6.174 1.188- 698 | ,236
satisfactionl
math 186 41.97 6.628
B ydilad) dalall duia 80
all) Jldiesal) Jalad aal g Guimdll dga i) (e Ll atad dailian) AN <)l (39 8 aa 68
(wé\.ul\
Group Statistics
Satis6 N Mean Std. Deviation t df Sig. (2-tailed)
mathteq 514 50.68 7.499 3.111- 698 ,002
satisfactionl
math 186 52.79 9.072




