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Résumé

L objectif de cette étude est de montrer que le mangement des entreprises
industrielles modernes cherche a trouver les moyens de les distinguer en s'appuyant
sur les systémes managériales appropries a la situation concurrentielle actuelle.

Cette étude s'est axée sur le management de la logistique comme point d'entrée
pour l'application des principes du management de qualité totale et a également tenté
de mettre en évidence I'importance de I'emploi des méthodes quantitatives dans le
management des entreprises industrielles algeriennes afin d'identifier les déterminants
les plus importants pour arriver a analyser les relations entre la performance des
activités de la logistique et sa dépendance a la méthode quantitative d'une part et la
réalitt de sa performance de certains niveaux qui permttra de construire une
philosophie de management de qualité totale d'une autre part..

Mots cleés:
La qualit¢ , les méthodes quantitatives , le management de la logistique
;le management de qualité totale;,:
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One-Sample Test
Test Value = 3
Sig. y 95% Confidgnce Interval
T df _ ean of the Difference

(2-tailed) Difference — Do

Aphaall das ) -2.178- 55 .034 -.3036- -.583- -.024-
il Y daa -6.806- 55 .000 -.8571- -1.110- -.605-
At o -11.988- 55 .000 -1.2857- -1.501- -1.071-
Fhan) O -2.278- 55 .027 -.2321- -.436- -.028-

Osaall -1.894- 55 .063 -.2143- -.441- .012
4l -3.416- 55 .001 -.3750- -.595- -.155-

Al & -1.500- 55 .139 -.1964- -.459- .066
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Pearson Correlation 270 .668" .067
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Sig. (2-tailed) 044 .000 623

Pearson Correlation .160 530" .030

el das p

Sig. (2-tailed) 238 .000 827

Pearson Correlation .250 .363" 187

Al o

Sig. (2-tailed) 063 .006 072

Pearson Correlation 241 .559™ .087

Sig. (2-tailed) 074 .000 525

Pearson Correlation 367" .369" .098

Gl o

Sig. (2-tailed) .005 .005 472

Pearson Correlation .166 367" -.106-

a8, ¢

Sig. (2-tailed) 221 .005 436

Pearson Correlation 341 563" -.062-

Dladl &

Sig. (2-tailed) 010 .000 649

**_Correlation is significant at the 0.01 level (2-tailed). *. Correlation is significant at the 0.05 level (2-tailed).
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Adigal) 5yally SaaY) 85180 B AsaSl) ) aladia) oy ABDad) (15 —4) gl

Agail) daa ) | calaaY) daa il g laal | gsdall o [ AN ¢ ailad) &

Pearson Correlation .067 .030 287 .087 .098 -.106- -.062-

S Sig. (2-tailed) 623 827 032 525 472 436 649
N 56 56 56 56 56 56 56

**_Correlation is significant at the 0.01 level (2-tailed). *. Correlation is significant at the 0.05 level (2-tailed).
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e liall Gluwsally daey) 3y 84Sl ) aladiu) depds e Cagdsll
A e lely Jul Joaall ladl i) jaill gl gawdl 4le; 4l
Vs g yaall Al il

s simal) daay) 3518 B Apasl) cudla) aladiad o A8ad) :( 16-4) :Jgaad)
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Pearson Correlation 668" 5307 363" 559" 369" 5227 | 492"
adlaill 5 giusall Sig. (2-tailed) .000 .000 .006 .000 .005 000 .000
N 56 56 56 56 56 56 56

**_Correlation is significant at the 0.01 level (2-tailed). *. Correlation is significant at the 0.05 level (2-tailed).
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delial) Cluwsally Jaay) §518) B 4l b aladia) ciligea Gl calladl)
4 i)
dgeliall lunsally JaaY) 51 8 Al b alatind Cligra aaf o Casdsll

a8l 8 HaSH L) alaie] (50 AlLall Ca lals S el e Lean day i iyl
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Dlie) saal agandl (s bl e g i) A o by el divag Yl
oLal Joaall & il liadd cligedll sae

aay) 35130 (A Ak cullid) aladind ciligia andl bawgia 1 17-4) gl
Al Lo lial) cluisally

Q‘Jw‘ N Mean De\?it:t.ion Stcl\j/ieEarrror
S LG Bl 22| 56 3.964 7854 .1050
oS LY sy i sasl 56 3.268 1.1036 1475
byl ke aassf 56 3.161 1.0579 1414
Ll fosd) Jldl s 43 56 3.536 .6596 .0881
oS CleY gt 2 UL ppisel 56 3.357 9616 1285
5oSd CI @ szl DLt 3 (Sl edf 56 3.589 .8480 1133
el 351> 3eos 30Y 35 o 56 3.821 .8551 1143
2SI sz gl el O 56 3.696 8722 .1166
Leblany dnsl plasl g JLas¥l i Cind 56 3.839 9101 1216
Lo e 8)adll pdog gl ool 2kl 5030 5un] 56 3.482 .8310 1110
Al Sl gl (3 2aS CI a2 56 3.339 7926 .1059
sshdly ol dgm ) AW Slawsdl 23] 56 3.643 6723 .0898
Sl L ks pliax) Bse| 56 3.696 8072 .1079
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Test Value = 3
<l yaal) 95% Confidence Interval
: of Sig : Mean of the Difference
(2-tailed) Difference
Lower Upper
WSS B 28 g 188 | 55 | 000 9643 754 1.175
S LY e B sl g6 | 55 075 2679 -.028- 563
B 937 | 55 261 1607 -123- 444
Ll Josll 5 2 6078 | 55 .000 5357 359 712
S At LSRN ST F ST, PR .007 3571 100 615
Sl A G Beaell Sl 3 Sl e 5000 | 85 .000 5893 362 816
Raldl s ge2y SV A5, S 7189 | 55 .000 8214 592 1.050
S A phae gl ) D B 978 | 55 .000 6964 463 930
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Lopa e B8 ptsy gl el i ol sadl g 55 | 55 000 4821 260 705
Ll gl 3 oSl LA plasid 28 5505 | 55 002 3393 127 552
by sl el WM Slaasll 22 2 456 | 55 000 6429 463 823
N ll A S glasl s 6 456 | 55 000 6964 480 913
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A A (e Apiliall Lo liall ilgally Jailly oyl dadsl o1d) adly s S
Aall ey Gl e Gawtill (a5 el idally dilaid) Ledalad s 32y Al calalas)
REH PRV JPWEIR RPN [ S KPR PR TEN I PRSP PRSP SOV RSN
: JAdlg o Lyl 8y dalad) dalucad) 2%l

) alindl (e Alea ppaad & Jially o hall Bylay Aaledl dulid) ddds e Cagigl

P e Jailly o )il andl  Jaladl) aed) o Cagigll 1 3 (adln ol 8 Lpeal) L oy
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Slo Ulaas Jailly ¢ hall 5y dalad) bl ey duhall die @ il DA
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Jailly £ 1yl 58y Laladl Ly cilpitial Lk @iy (20 —4) :Jsaal

i N Mean S.td.. Std. Error
Deviation Mean
X11 56 3.768 .9907 .1324
X12 56 4.000 1.0090 .1348
X14 56 3.554 .8072 .1079
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Jaillg
Test Value = 3
_ 95% Confidence Interval
t df 8'9' (2- .Mean of the Difference
tailed) Difference
Lower Upper
X11 5.800 55 .000 .7679 .503 1.033
X12 7.416 55 .000 1.0000 .730 1.270
X14 5.132 55 .000 .5536 337 770

SPSS.22 gualiy e alsiely duhll Aue milis Lo Joly Caldl dlac) @ jsaal)

Lyl & aaied Al A liall Cluwsall 353 o Gaiy edlel lsaal)l DA
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Std. Std. Error
N Mean Deviation Mean
X13 56 3.589 1.0917 .1459
X15 56 3.911 .9959 1331
X16 56 4,696 7.3135 9773




) O (Baeadil) Spriia sl bugia Jea g Al Loal (23—4) :Jgaad)
o3l AT cs b

Test Value = 3
S M 95% Confidence Interval of
t Df I_g' ] ean the Difference
(2-tailed) | Difference

Lower Upper
X13 4.039 55 .000 .5893 .297 .882
X15 6.843 55 .000 .9107 .644 1.177
X16 1.736 55 .088 1.6964 -.262- 3.655
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4.039 by Lgundll t oY %5 dpgine Aoty 3 Taegiall jslati e a5 3.589 X13
el by Sl Al a5 %95 A (g5 55 dpa dapa Alpaadll el H5lat ag
325allS e gmge dalsal (paysall cligll (e leg jedid dga (o (g8 (Ll Bl o
Ly cldllailly aaysall il acagl Ul 8 dasall Cdgll g adidlly el
Cay Al 33le dygis HaY) Jadiyl 1) Liagsie 1o 23 (AT dea ey ciinnall (b 3ylinal)
Lo sy 5yl DLl ) aaat 8 aslSal aji 3ysal) Jeay lee HlSial Lgdsn
Ll ey 5ysall 205V dgal) Goun uaill celue 8 Galall aaiy Y 1aag clanys Jals
Olsnsgall Llall 51 Jipes Loy g jiall aplall Tl Jalgay d3me Gy liall il
Jaly bl ddale glai Hla leie Lala deja danp 5pal) w38 (N cl@hld dlasl 8
syl
L)) i lawgic al a8 Gaasdl JaV) 4 aluall cpyyedl A5 g2 e
Cun %5 Aysine Aty 3 oyl Jaugiall (e J8 dad a5 4.696 X16 35l dus jadll
DL Ayginal) Aaill (e ST 2 0.088 Aysine Aty 1.736 t 1 4 sunall Al caly
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Blal 8 Al L) e duswsall 5))) aldie) (sae 8 ey cplall Ciladas aal aal Jaly
Cohall Lo aley lBie 323aa o))l 3ol slaie) & el o ald e Gl oY (Jally o)y
Ayglhaall okl @S5 1) L caluill e lede Gl Ja¥) alfialy Lojle aleas ¢354l
wall dlbbia ge pRildl dga 8 Y) lheay Gl (e NI ERSEN &b Al
G el Adad (P e e bl Alee il Al 6 AY) Gligall Ciyla (e lggle 3ol

Gl gy Sl Jeaally ¢lgiadie)

@by fdial) 3518 B Aall) Gudlad) aladialy adudl) Jlaf dde :(24 —4) gl

il il 3,0 X16
Correlation -
5,0 Coefficient 1.000 355
<l sl | Sig. (2-tailed) . .007
Spearman's N 56 56
rho Correlation 355 1.000
%16 Coefficient
Sig. (2-tailed) .007 .
N 56 56

**_Correlation is significant at the 0.01 level (2-tailed).
SPSS.22 zaliy e laldely Auhall die il e loly Salill dae) @ juaall

(a5l Bl Jaily £ lpdd) 508 Aive —2

D) o dasd Agyiall e liall cilusally cljiiiall 3ya) of Laay aafi Lo DA (g
Al e Sy Adadll o2 DA (ed el aludl aien Lod aalid 45850 dale 3dad
Laaiall LI 3)salls ccalial) Calina] 33 sall Lalll Cun e A1 Slsall a3
et lpasial) 33 o Ly elanaaly 2 Y1 513 ae Gauiill DU 8yi55 cbina JS)
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pud Lading Al (aadlly Gasdll Clebal Apsall Ll dadiell Gliseall s
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One-Sample Statistics
Std.
N Mean o Std. Error Mean
Deviation
X17 56 2.804 .7488 .1001
X18 56 3.893 .9850 .1316
X19 56 3.911 .8796 1175
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Test Value = 3
95% Confidence
T df Sig. (2-tailed) Mean Difference | Interval of the Difference
Lower Upper
X17 | -1.963- 55 .055 -.1964- -.397- .004
X18 6.784 55 .000 .8929 .629 1.157
X19 7.748 55 .000 .9107 .675 1.146
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Std.
N Mean Deviation | Std. Error Mean
X21 56 3.571 1.0931 1461
X22 56 4.214 .8467 1131
X24 56 2.393 .9279 .1240
X28 56 3.571 1.0244 .1369
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Test Value =3
95% Confidence Interval of
. . Mean .
T df Sig. (2-tailed) _ the Difference
Difference
Lower Upper
X21 3.912 55 .000 5714 279 .864
X22 | 10.732 55 .000 1.2143 .988 1.441
X24 | -4.896- 55 .000 -.6071- -.856- -.359-
X28 4174 55 .000 5714 297 .846
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One-Sample Statistics

N Mean S.t d ) Std. Error Mean
Deviation
X23 56 2.643 .6988 .0934
X24 56 2.571 .7350 .0982
X25 56 2.339 .7926 .1059
X26 56 2.536 7377 .0986
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Test Value = 3
Sig. Mean 95% Confidgnce Interval
T df ; . of the Difference
(2-tailed) Difference
Lower Upper
X23 | -3.825- 55 .000 -.3571- -.544- -.170-
X24 | -4.363- 55 .000 -.4286- -.625- -.232-
X25 | -6.238- 55 .000 -.6607- -.873- -.448-
X26 | -4.710- 55 .000 -.4643- -.662- -.267-
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Correlations
. X23 X24 X25 X26
Cr il
Spearman's Jaill Correlation
.. - 1.000 -.344-** [ -.292-* -.083- -.377-**

rho Croadll Coefficient
Sig. (2-tailed) . .009 .029 545 .004
N 56 56 56 56 56

**_Correlation is significant at the 0.01 level (2-tailed). *. Correlation is significant at the 0.05 level (2-tailed)
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Std.
N Mean Deviation | Std. Error Mean
X31 56 3.804 1.0689 .1428
X32 56 3.875 1.0102 .1350
X33 56 4,125 .8957 1197
X34 56 3.768 1.0616 1419
X35 56 4.054 .8184 .1094
X36 56 3.786 .8679 .1160
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&silly g iy
Test Value = 3
Sig Mean 95% Confid(?nce Interval of
T df : . the Difference

. (2-tailed) Difference
Lower Upper
X31 5.626 55 .000 .8036 517 1.090
X32 6.482 55 .000 .8750 .604 1.146
X33 9.399 55 .000 1.1250 .885 1.365
X34 5.413 55 .000 7679 484 1.052
X35 9.633 55 .000 1.0536 .834 1.273
X36 6.775 55 .000 .7857 .553 1.018
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Std. Std. Error
N Mean .
Deviation Mean
X37 56 3.946 1.1024 1473
X38 56 3.839 1.2472 .1667
X39 56 2.750 .9391 .1255
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Test Value = 3
Sig. (2 Mean 95% Confidence Interval of
T df g _ the Difference
tailed) Difference
Lower Upper
X37 6.425 55 .000 9464 .651 1.242
X38 5.036 55 .000 .8393 .505 1.173
X39 | -1.992- 55 .051 -.2500- -.501- .001
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Std. Std. Error
N Mean L.
Deviation Mean
X35 56 4.054 .8184 .1094
X41 56 2.339 .9200 1229
X42 56 3.000 1.2792 .1709
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Test Value = 3
Siq. (2 y 95% Confidence Interval of
T df '9' (2- _ ean the Difference
tailed) Difference
Lower Upper
X35 9.633 55 .000 1.0536 .834 1.273
X41 | -5.374- 55 .000 -.6607- -.907- -.414-
X42 .000 55 1.000 .0000 -.343- .343
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x36 | x39 | xa2
X42 Correlati
orreaton 299 | 149 | 1.000
Coefficient
Sig. (2-tailed) 025 | 273 .
N 56 56 56

*, Correlation is significant at the 0.05 level (2-tailed).
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3)33“ ﬁﬁd‘ Mean De\?itjt.ion Stl(\:l/-leEar:\or
el oLl el Ll o1 L vi | 3.429 1.3329 1781
b Bl g Ll 131 v2 | 3357 1.1974 1600
el g8 el 125 e Ll 1Y ok Y3 3.214 1.1072 1480
JASIPORI R MVRIE e va | 3071 | 12337 | .1649
A ) S e S ey vs | 3.054 1.1973 1600
Sl e gl s o Al 115 Ye | 3.19 1.1349 1517
U ot oo vz | 3071 11096 | .1483
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ol Mar Gionor L Wl sl 15] 0 Y15 | 2.500 1.2792 1709
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Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 7.666 2.745 2.792 .007
Z1 .615 134 .530 4.596 .000
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Model Sum of df Mean F Sig.
Squares Square
Regression 422.09 1 422.09
1 Residual 1078.89 54 19.98 21.13 .000
Total 1500.98 55
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Unstandardized Standardized
Model Coefficients Coefficients T Sig.
B Std. Error Beta
(Constant) 8.822 2.575 3.426 .001
Z1 514 126 487 4.093 .000
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Sum of Mean
Model Squares df Square F Sig.
Regression 294.360 1 294.360
Residual 948.997 54 17.574 16.750 .000
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Model Coefficients Coefficients T Sig.
B Std. Error Beta
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Squares Square
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Z21 222 723 X1
Correlation . " -
. 1.000 .851 .762 .740
Coefficient
Z21 ] .
Sig. (2-tailed) . .000 .000 .000
N 56 56 56 56
Correlation " wx o
. .851 1.000 575 743
Coefficient
722 ) .
Sig. (2-tailed) .000 . .000 .000
Spearman's N 56 56 56 56
rho Correlation " - o
. .762 575 1.000 .543
Coefficient
723 ) .
Sig. (2-tailed) .000 .000 . .000
N 56 56 56 56
Correlation o - o
. .740 743 .543 1.000
1 Coefficient
Sig. (2-tailed) .000 .000 .000 .
N 56 56 56 56

**_Correlation is significant at the 0.01 level (2-tailed).
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Source Df SS MS F P
Factor 3 18463.4 6154.5
Error 220 8334.0 37.9 162.46 0.000
Total 223 26797.5
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Z21 722 723 X2

Correlation Coefficient 1.000 | .8517 | .762" | .293

Z21 Sig. (2-tailed) . .000 .000 .028
N 56 56 56 56

Correlation Coefficient 851" | 1.000 | 575" | .323

722 Sig. (2-tailed) .000 ) .000 .015
Spearman's rho _ N . 25 - 28 - 28 20
Correlation Coefficient 762 575 1.000 .155

Z23 Sig. (2-tailed) .000 .000 ) .254
N 56 56 56 56

Correlation Coefficient 293" | .323" [ .155 | 1.000
X2 Sig. (2-tailed) 028 | .015 | .254 .
N 56 56 56 56

=*_Correlation is significant at the 0.01 level (2-tailed). *. Correlation is significant at the 0.05 level (2-tailed).
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Source Df SS MS F P
Factor 3 7154.3 2384.8
Error 220 3717.4 16.9 141.13 0.000
Total 223 10871.7
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Z21 222 723 X43
Correlation ” " -
' ! .I 1.000 .851 .762 .694
Coefficient
Z21 ] .
Sig. (2-tailed) . .000 .000 .000
N 56 56 56 56
Correlation " wx o
. .851 1.000 575 744
Coefficient
722 ) .
Sig. (2-tailed) .000 . .000 .000
Spearman's N 56 56 56 56
rho Correlation o . o«
. .762 575 1.000 .507
Coefficient
723 ) .
Sig. (2-tailed) .000 .000 . .000
N 56 56 56 56
Correlation o - o
. .694 744 .507 1.000
Coefficient
X43 ) .
Sig. (2-tailed) .000 .000 .000 :
N 56 56 56 56

**_Correlation is significant at the 0.01 level (2-tailed).
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Source Df SS MS F P
Factor 3 27485.7 9161.9
Error 220 5985.3 272 336.76 0.000
Total 223 33471.0
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Scale Mean if | Scale Variance | Corrected Item- | Cronbach's Alpha if
Item Deleted if Item Deleted | Total Correlation Item Deleted

dpladll das ) 235.773 1024.660 .304 .811
calaa ¥l dsa 236.227 1019.898 .397 .810
iy o 236.500 1029.024 314 .812
el & 235.227 1010.089 .633 .808
Ol ¢ 235.364 1014.242 481 .809
48N & 235.455 1029.212 .295 .812
Alall & 235.227 1005.898 .539 .807
Claall ) 234.727 1026.494 .256 .812
iy yidall 3 234.955 1014.426 .387 .809
O3 5 Jail) 234.818 1008.442 .582 .808
zwy) 234.682 1018.037 378 .810
Al 234.682 977.465 .848 .802
3asall 233.955 1011.474 529 .808
4 pall (et 234.182 1061.584 -.277- .818
alall jai 234.227 1060.184 -.228- .817
Ol 235.045 1038.807 .097 .814
i) 234.545 1042.545 .094 .814
i) 234.455 1031.117 301 .812
Gl ) 234.409 1032.063 .343 .812
48 all 234.318 1056.989 -.159- .817
i) 234.227 1047.994 -.012- .815
Juai¥) 234.273 1055.541 -.127- .817
2 58l 234.545 1066.641 -.298- .819
Adlial 234.545 1050.355 -.054- .816
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skl 5 Caall 234.409 1047.872 -.009- .815
el 234.273 1050.208 -.055- .815
X11 234.182 1015.013 458 .809
X12 233.864 1022.600 411 .810
X13 234.227 988.279 .687 .804
X14 234.227 1029.803 314 .812
X15 234.136 1006.504 479 .808
X16 231.682 796.132 181 921
X17 235.182 1038.156 147 .813
X18 233.909 1008.087 .631 .807
X19 233.818 1027.394 401 811
X21 234.364 984.242 .716 .803
X22 233.545 1016.641 .659 .809
X23 235.636 1051.671 -.094- .816
X24 235.636 1041.385 116 .814
X25 235.909 1033.801 .283 .812
X26 235.727 1060.113 -.264- .817
X24 236.045 1055.093 -.139- .817
X28 234.500 1021.500 322 811
X31 234.136 996.695 .583 .806
X32 233.818 1010.251 .614 .808
X33 233.545 1034.450 .348 .812
X34 234.000 1007.143 .555 .808
X35 233.818 1014.918 .507 .809
X36 234.318 1010.989 493 .808
X37 233.955 1003.665 .536 .807
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X38 233.864 1006.504 .525 .808
X39 235.409 1046.729 .004 .815
X41 235.727 1036.208 .158 .813
X42 234.955 991.379 .563 .805
Y1 234.409 1001.206 .576 .807
Y2 234.955 998.426 488 .807
Y3 234.773 1012.565 473 .809
Y4 234.727 995.065 .692 .805
Y5 234.818 1001.775 .629 .806
Y6 234.455 998.355 .653 .806
Y7 234.545 1003.498 576 .807
Y8 234.682 988.703 778 .804
Y9 235.182 1018.251 .505 .809
Y10 234.455 1038.926 .169 .813
Y11 234.591 1027.968 294 .812
Y12 234.227 1032.565 .220 .812
Y13 235.682 1037.084 144 .813
Y14 234.455 1036.069 194 .813
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A8 pmall | alaainy) | clisaall | el | il | sl TOM

Pearson Correlation 1 7727 | -.237-| .087 | .116 | .503 557"

48 _yadl) Sig. (2-tailed) .000 | .287 | .700 | .606 | .017 .007
N 22 22 22 22 22 22 22

Pearson Correlation | .772" 1 -155- | .274 | .233 | 546" 588"

Aaaiy) Sig. (2-tailed) .000 492 | .218 | .296 | .009 .004
N 22 22 22 22 22 22 22

Pearson Correlation | -.237- [ -.155- 1 -.187- | -.013- | -.204- -.003-

i saall Sig. (2-tailed) 287 | .492 405 | .954 | .363 988
N 22 22 22 22 22 22 22

Pearson Correlation | .087 274 | -187-| 1 448" | .490° 420

£l Sig. (2-tailed) 700 | .218 | .405 037 | .021 .051
N 22 22 22 22 22 22 22

Pearson Correlation | .116 233 | -.013- | .448 1 696" 408

ol Sig. (2-tailed) 606 | .296 | .954 | .037 .000 .059
N 22 22 22 22 22 22 22

Pearson Correlation | .503" | .546 | -.204- | .490" | .696" 1 495’

s Sig. (2-tailed) 017 | .009 | .363 | .021 | .000 .019
N 22 22 22 22 22 22 22
Pearson Correlation | .557" | .588" |-.003-| .420 | .408 | .495 1

TQM Sig. (2-tailed) .007 | .004 | .988 | .051 | .059 | .019

N 22 22 22 22 22 22 22

**_Correlation is significant at the 0.01 level (2-tailed). *. Correlation is significant at the 0.05 level (2-tailed).
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Pearson 191 | 477" | 329" | 142 | 241 | 266"
ablaliia. | Correlation
Sig. (2-tailed) | .158 | .000 | 013 | 295 | .074 | .048
Pearson 258 | 379" | 221 | 181 | 236 | 249
GilaYliaa | COrrelation
Sig. (>-tailed) | .055 | .004 | .102 | .181 | .081 | .064
P *
earson 289 224 | 252 | -030-| .114 | .133
Aualin o Correlation
Sig. (2-tailed) | .031 | .097 | 061 | .827 | .404 | .329
Pearson 433" | 485" | 443" | 466" | 5777 | 447"
RETR Correlation
Sig. (2-tailed) | .001 | .000 | .001 | .000 | .000 | .001
Pearson 205" | 433" | 680" | 282" | 4127 | 201
Lyl Correlation
[GF) J
Sig. (2-tailed) | .027 | .001 | .000 | .035 | .002 | .137
P *% *% *% * *%
earson 428" | 580" | 376" | 225 | 286" | 545
A s Correlation
Sig. (2-tailed) | .001 | .000 | .004 | .096 | .032 | .000
Pearson 538" | 726" | 504 | .488” | 492" | 566~
Sl Correlation
Sig. (2-tailed) | .000 | .000 | .000 | .000 | .000 | .000

**_Correlation is significant at the 0.01 level (2-tailed). *. Correlation is significant at the 0.05 level (2-tailed).
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Correlation Coefficient -.214- -.220- -.087- | -.054- | -.133- | -.048-
Sig. (2-tailed) 114 .104 .523 .693 .329 727
Correlation Coefficient -.060- -.030- -.033- | -.192- | -.125- | -.038-
Juaril)
Sig. (2-tailed) .660 .825 .807 157 .358 .784
Correlation Coefficient .150 173 264" 139 178 .087
bl
Sig. (2-tailed) .268 .201 .050 .308 .189 .523
Correlation Coefficient -.122- -.081- -.055- | -.295-" | -.237- 132
Claae il
Sig. (2-tailed) .370 551 .687 .027 .079 .331
Correlation Coefficient -.178- -.104- -.135- | -.041- .015 -.072-
48 yall
Sig. (2-tailed) .190 447 .320 762 915 .599
Correlation Coefficient -280-" | -.284- -.229- | -.256- | -.131- | -.135-
Sig. (2-tailed) .037 .034 .089 .057 .337 321
Correlation Coefficient -.237- -.192- -.200- | -.223- | -.086- | -.247-
Jlasy)
Sig. (2-tailed) .079 .155 .139 .099 .528 .067
gl Correlation Coefficient -.126- -.179- -224- | -175- | -.079- | -.319-
Sig. (2-tailed) .355 .187 .097 .196 .564 .017
Correlation Coefficient -065- | -275-" | -.115- | -.267-" | -.112- | -.224-
Audlial)
Sig. (2-tailed) .632 .040 400 .047 413 .098
Correlation Coefficient -.016- -.065- -.124- | -.159- | -.018- .094
skl g aanl)
Sig. (2-tailed) .909 .633 .363 241 .898 .493
Correlation Coefficient -.244- -.216- -142- | -.268-"| -.188- | -.223-
xSl
Sig. (2-tailed) .070 110 .296 .045 .164 .098
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