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Abstract

The aim of this study was to identify the reality and prospects of implementing e- management in
the promotion of the service sector. Therefore, a field study was conducted at the level of a group of
service companies in the state of Biskra. The researcher used the descriptive approach. The data
were collected based on each interview with the service companies managers, as well as the
questionnaire that targeted all the administrative staff in these companies, (342). A questionnaire
was distributed (342) on the sample of the study and a questionnaire was got back (305) and a
number of refused questionnaires were (42), and then the selected questionnaires were (253). To
analyze them, the researcher used Statistical Package for the Statistical Package of Social Sciences
(spss v20)

The study reached a number of results, the most important of which is the availability of e-
management requirements in the service companies in question. The e-management functions in the
service companies under study were at an average level and the findings revealed the extent to
which e-administration has contributed to improving both the Service marketing mix and customer
relationship management) as the most important dimensions of the upgrade of the service sector of
the service under study, and is limited to benefiting from the use of information technology
available in many forms as a mediation tool or facilitating the provision or marketing of the service
Some of the service establishments in the private sector are active in the private sector. Electronic
services are limited to self-service and information services. The e-governance application is
evident in the efforts of most institutions to activate their websites and make use of them to provide
services and marketing them better than they do. The service companies under study are keen to
develop a strategy to keep pace with the modern uses of e-management to upgrade their services.

On the other hand, the results showed that there were statistically significant differences in the
responses of the sample of the study about the level of application of e-management in the service
organizations under study due to the nature of the activity. The results also showed that there were
statistically significant differences in the respondents' The service establishments under study are
due to the nature of the activity.

Keywords : e-management, service sector, e-service, e-marketing
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¥ 7 BANQUE DE LAGRICULTURE ET DU DEVELOPPEMENT RURAL

Annonces & Publications

Produits & Services

Laletire de la BADR  Appels d'offre  Prorogation de delais  Recrutemen

La Banqgue de [Agriculture et du Développement Rural est une
institution financiére nationale créée le 13 mars 1982, sous la forme
Jjuridique de société par actions. Son capital social est de 23 000 000

000 ba. Vos opérations de pré domiciiafion bantaires en un seul ci

Elle @ pour missions principales le développement du secteur agricole et
ia promotion du monde rural.

e D N e

= Vous étes opérateurs économiques et clients de la BADR
= Vous étes concernés par des opérations de commerce

Constituée initialement de 140 agences, son réseau compte

actuellement plus de 300 agences et 39 directions régionales. Quelgues w

7 000 cadres et employés activent au sein des structures centrales,
régionales et locales. La densité de son réseau et I'importance de son
effectif font de la BADR la premiére bangue a réseau au niveau national.

Détails.

BACK BANE
Nous vous accompagnons & bon part

Pécheurs 5 5 Algériens résidents
& aquaculteurs Entngpnises a 1’étranger

Particuliers Jeunes Agriculteurs

Nos agences

Wilaya
Le Ministre des finances inaugure les = B Cours des principales devises :Session
LSRR | qouveaux locaux de | agence BADR de | BISKRA/EL-OUE ¥ | 25/02/2018
Mouzns le 22/ 01/1018 i B e 1403608 142,0223
Souciause & offri & =5 clientale une maillsurs Ville 2 £

qualité de service, la Banque de | agriculture
<t du développemant rural continus de mettrs
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VOUS ETES
OFFRE ERRAFIK 3
Aty iy e Lt e SALARIES DE LA
Professionnels = AEONCTION PUBLIQUE %
2 VOTRE SOLUTION LEASING
REntemey Société Générale Algérie a dédié une PROFITEZ D E N OTR E
PR —— équipe d'experts en leasing .. OFFRE
. | CREDITBIEN-ETRE
III_ Simulateurs + Le CREDIT BIEN ETRE est un crédit
’a T e que vous employez pour financer.... CLIQUEZ ICL...
| Crédit immaobilier

Devenez Client & |

Pré-domiciliation | E-PAIEMENT

UNE NOUVELLE
FACON DE PAYER |

u
GEE[,

= tiluaziel ]

Posez votre
question

Un consailler
vous répondra

(o)
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Célébration du 50 émelanniverssaire
de la Banque Extérieure d’Algérie
au Service du Développement

et de 'Economie
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