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Summary

Over the past years, there has been increasing interest in
| ocal governance. This concern has been directed towards
broadening citizen participation and role in governance,
reducing state roles, and giving the private sector and civi
society institutions a greater role in the devel opnent
process. Following the great devel opnment of the ICT sector in
the world, governnents are trying to find ways to exploit
digital technology in the admnistration in general and |oca
adm nistration in particular to activate participation in
deci si on- maki ng, i nprove public services, and contribute
Achi eving the characteristics and pillars of good governance.
The study tries to find the contribution of digitizing the
local admnistration in rationalizing governance in Algeria
and Jor dan.

W tried to answer the problem through exposure in the first
chapter to the conceptual framework of the study, which
included the concept of good governance and the concept of
el ectroni ¢ managenent and the concept of e-governnent and the
concept of electronic governance. The second chapter dealt
with the effect of digitizing the local adm nistration on the
political system Third, t he devel opnent of | ocal
adm nistration in Algeria and Jordan. Finally, chapter four
dealt with the evaluation of the role of local digital
adm nistration in the enbodi nent of good governance in Al geria
and Jor dan.

The study concluded that the process of digitizing the | ocal
adm nistration enabled the exploitation of information and
communi cation technology in the political work, which led to
the creation of new nechanisnms and nethods of work for the
establishment of denocracy, and this helped to devote
transparency in the political and admnistrative work, |ssues
in various fields and sectors.

Thus, digitization technology in the local admnistration
enabl es the contribution of different |ocal actors, especially
citizens, to the political decision-making process, and to
formul ate public policies that correspond to the real concerns
that the local conmunity deals with

In Algeria and Jordan, digitization has inproved sonme of the
services provided by the local admnistration, but it has not
yet reached the achievenents of developed countries, both in
terms of involving citizens in l|ocal decision-nmaking or in
terme of the quality of services provided by public
institutions Local.



