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Abstract

This study aimed at demonstrating the role of Technology Innovation
(product innovation and process innovation) in enhancing Ben Hammadi Group’s
competitiveness (Electronics Section) at Bourdj Bouariridj. And in order to
achieve that, the researcher designed a questionnaire that included 39 statements to
collect the initial information from the sample of study consisting of (287)
questionnaires. In this light, data were collected, analyzed, and hypotheses were
tested using statistical packages of social sciences (SPSS.V19). Thus, many
statistical methods have been used to achieve the objectives of the study including
descriptive statistics (arithmetic mean, standard deviation), simple linear
regression, monolithic variation analysis ...etc. After analyzing the data of this
study and its hypotheses, the study reached several results, the most prominent of
which are: the high level of Technological Innovation in the Group under study,
which denotes the administration’s interest in embracing and embodying product
innovation and process innovation on the ground.

The study also showed the high level of competitiveness in the group with its
different dimensions through producing high quality, distinctive products at a
lower cost than competitors, also, the study demonstrated that there was a positive
moral role for Technological Innovation in the competitiveness of the Group under
study and on its different dimensions (low cost, quality improvement, efficiency,
flexibility, excellence, quick responsiveness to customers). The study also resulted
in confirming the presence of differences with statistical significance according to
the investigated sample’s perceptions concerning the level of Technological
Innovation in the Group which can be attributed to the variables (computer control,
current job field).

The study concluded with a number of suggestions for the Group’s
administration, the most prominent of which are: the Group should increase
expenditure on research and development in order to encourage creativity and
innovation to produce new products, the Group should also encourage more the
effective use of new and advanced techniques, as well as the need to activate and
adopt innovation as a strategy to enhance the Group’s competitiveness.

Key words : Innovation, Technology Innovation, Product Innovation, Process
Innovation, Competitiveness, Competitive Advantage, Ben Hammadi Group

Key words : Innovation, Technology Innovation, Product Innovation, Process
Innovation, Competetivity, Competitive Advantage, Ben Hammadi Group.
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