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! Kathrin Knautz and Katsiaryna S. Baran : Facets of Facebook Use and Users, published for Walter de
Gruyter GmbH, Berlin, germany, 2016,p02.

2 http://lasourcenumerique. fr/iwp-content/uploads/2014/01/facebook.pdf 13/03/2019 h20 :06.

3 Trisha Dowerah Baruah : Effectiveness of Social Media as a tool of communication and its potential for
technology enabled connections A micro-level studyDepartment of Mass Communication,p26
Indialnternational Journal of Scientific and Research Publications, Volume 2, Issue 5, May 2012

27202 2017 cgsilly siall Fiaall s (1a casaad) oYy (o 2l Do) o Jalsil spmlyl gilas e
> Jennifer Golbeck : Introduction to Social Media, InvestigationA Hands-on Approach, Syngress is an imprint
of Elsevier Waltham,USA,2015,p165.

61



A0 A e e 0 SST e cumy 4l e liia¥) Jualsill pge a8 g () Ly
¢ oef Siakalia 8 Cany 53 L @
Plindine 5c Lsal Jaii (/i 13k @
Sl gmnalls sV agdy o5l oLl aleii/ay ol 3 Lo @
Tled sl (S Alls Laygha 23 AN alaiaBU 5ydially 5Sial) el (4 Lo @
fainal 4als il CDICEA dallaal 5l spusall alaiy 53 L @
el spndl s lly SN o lid) —
P e Nalgiy Ll €T allall Jang ASHLE) (o paladY) (S 6 Sl 2alay
Pl st S 5Ly iy liplaill IS Gy Lol ol zrpealy sy G L) 4803
Gladially (aliil) Glsdieg HLAY) Aadla iy ¥ ckilal) sale e 1 HLAY) jase e
dpagiy ginall Jdbs GLES) lad 4) Jy cdall aodiall L didy Al Gle geally
cllalily 353y s Aadle SV (gsinal) a8 o Gaibal) (e da)lsd LSt Ao Laia)
RAPRECIA|
5)32) agagd (A laglaall o e 4 apeall (S 3 K] s c'Profil’ paddll Cild) o
(e Ligall elgd il S ylaall cclalaia¥) ¢ aadsl Gl
Lt bl y Gilgindly Glygdial e gaY) 4d L 'Timeline' cisl) Jsaall e

Fralusy f ciliaal U8 e 5y sdiall

! http://www.naco.org/sites/default/files/documents/NACo-SocialMedia-Guides.pdf 14/03/2019 h 17 :10
2 https://www. facebook.com/search/top/?q=the%20wall%20facebook&epa=SEARCH_BOX 14/03/2019 h
22:10
% https://www.facebook.com/search/top/?q=the%20wall%20facebook&epa=SEARCH_BOX 14/03/2019 h
23:20

62


http://www.naco.org/sites/default/files/documents/NACo-SocialMedia-Guides.pdf
https://www.facebook.com/search/top/?q=the%20wall%20facebook&epa=SEARCH_BOX
https://www.facebook.com/search/top/?q=the%20wall%20facebook&epa=SEARCH_BOX

telgrad & il ol —

¢ pilially lmandly SIS AN cdy)lal) Gladlall ~ Lowll dcuak Gilatia & telguud Giladia @
Syl e Jualsill i) clgaly iladial) Saead i - agmane ge Jealsilly adine oLl
S atml g o DoY) daie ) Jgaslly claell 5ol dilasy) il
() (me S A i) ) ALYl il Sl Gladia ey
Ll glll 2B amse ¢ gall VA eyl llaall)

ald Ty jpal Gl adiag f LY Acalada ladia o 3ilae @l cgaadl o
o3 et ¢ (lxilly Jall) Jeud cilgaly 3y o(Acilalal) ¢ Joanl) cile sana (ABill):S
saadl WDy o Gl cale M€ LIS culS L) L) ALyl ¢ il Cile gl
Zedaally coy) e @bl ExcelWord <ilils

sl —a

sl dalay Al
Dhile e S aa i) ASuE o A pdlsall ST e aaly ¢ il AL ase 5o
sl Wganall 5362 ol ionelll Beal oo gl plalie Jrantty (aladD e el IS
Apasadll Glilie] Cues 5380 dosene Jd (e ol CuiVl e (add ol U8 e WGaalie
MMearitiy il alalia o Galeil) cpaaliall (S
e Alla Blsgll pand adalie 4 Had aBse e st alise 3k Jese A0 43S o da

e OIS 138 chigally Aplail gl chlie (Y1 e LA CuiN) e deay ) cilBley)

! https://www.webmarketing-conseil.fr/facebook/ h 17 :31 le 24/09/2017
2 https://www.webmarketing-conseil.fr/facebook/ 18 :42 le 24/09/2017
3 Jennifer Golbeck : Introduction to Social Media Investigation, ibid, p171.
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" 1 am working on a new system where there will be competition in the Drug Industry.

Pricing for the American people will come way down!"
05:46 - 7 mars 2017
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« Today I will meet with Canadian PM Trudeau and a group of leading business women

to discuss women in the workforce. »
07:53 - 13 févr. 2017
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« The failing @nytimes does major FAKE NEWS China story saying ""Mr.Xi has not

spoken to Mr. Trump since Nov.14." We spoke at length yesterday! »
05:35 - 10 févr. 2017
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« ObamaCare is imploding. It is a disaster and 2017 will be the worst year yet, by far!

Republicans will come together and save the day. »
13 mars 2017
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"@romoabcnews: .@DavidMuir first @POTUS interview since taking office.
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« Thank you Brian Krzanich, CEO of @Intel. A great investment ($7 BILLION) in
American INNOVATION and JOBS! #AmericaFirst »
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"It all begins today! I will see you at 11:00 A.M. for the swearing-in. THE MOVEMENT

CONTINUES - THE WORK BEGINS"!
Jan 20 2017
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@LouDobbs just stated that *"President Trump's successes are unmatched in recent "
" presidential history" Thank you Lou !
Apr 28 2017
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" Since November 8th, Election Day, the Stock Market has posted $3.2 trillion in GAINS
and consumer confidence is at a 15 year high. Jobs! "
03:00 - 2 mars 2017
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" 45,000 construction & manufacturing jobs in the U.S. Gulf Coast region. $20 billion

investment. We are already winning again, America!”
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"We will bring back our jobs. We will bring back our borders. We will bring back our

wealth - and we will bring back our dreams!”
09:54 - 20 janv. 2017
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" I have great confidence that China will properly deal with North Korea. If they are

unable to do so, the U.S., with its allies, will! U.S.A.”
06:08 - 13 avr. 2017
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"A new radical Islamic terrorist has just attacked in Louvre Museum in Paris. Tourists

were locked down. France on edge again. GET SMART U.S.”
04:51 - 3 févr. 2017
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! http://www.liberation.fr/planete/2015/06/16/donald-trump-se-reve-en-plus-grand-president-de-I-emploi-que-
dieu-ait-jamais-cree_1331153 10 :04 le 08/09/2018 h11.42

2 Donald Trump and Tony Schwartz: The Art of the Deal, The Random House Publishing Group, new york,
USA 1987 ,127
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« 45,000 construction & manufacturing jobs in the U.S. Gulf Coast region. $20 billion

investment. We are already winning again, America! »
13.22 6" march 2017
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« We will bring back our jobs. We will bring back our borders. We will bring back our

wealth - and we will bring back our dreams! »
20" Jan 2017
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* North America’s Building Trades Unions
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« Great to talk jobs with #NABTU2017. Tremendous spirit & optimism - we will

deliver! »
14 :03 04™ Apr 2017
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! https://www.lemonde.fr/ameriques/article/2018/04/02/passe-d-armes-entre-trump-et-le-
mexique_5279515_3222.html le 05/04/2018 h14.05
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« Signing orders to move forward with the construction of the Keystone XL and Dakota

Access pipelines in the Oval Office. »
09:49 - 24 janv. 2017
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« Big announcement by Ford today. Major investment to be made in three Michigan
plants. Car companies coming back to U.S. JOBS! JOBS! JOBS! «
03:36 - 28 mars 2017
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« Buy American & hire American are the principles at the core of my agenda, which is:

JOBS, JOBS, JOBS! Thank you @exxonmobil.”
19:49 - 6 mars 2017
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« Obamacare continues to fail. Humana to pull out in 2018. Will repeal replace & save
healthcare for ALL Americans.»
14:50 - 14 févr. 2017
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« Our wonderful new Healthcare Bill is now out for review and negotiation. ObamaCare

is a complete and total disaster - is imploding fast! »
04:13 - 7 mars 2017
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" Russia talk is FAKE NEWS put out by the Dems, and played up by the media, in order

" to mask the big election defeat and the illegal leaks!"
10:16 - 26 févr. 2017
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"The weak illegal immigration policies of the Obama Admin. allowed bad MS 13 gangs

to form in cities across U.S. We are removing them fast!"
02:39 - 18 avr. 2017
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! https://www.theatlantic.com/entertainment/archive/2015/12/three-decades-of-donald-trump-film-and-tv-
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Honored to sign S.442 today. With this legislation, we support @NASA's scientists, "

"engineers, and astronauts in their pursuit of discovery
10:33 - 21 mars 2017

& Aol Al cdagial Y1 onanat LN Cuap osaal 4l culall ela LS
Caie Apllly (Ghally Wysw (3 Lo ¥ ki) ¢l Ledgd ) Elaal) aad 3 oY) (550
SoaY) asband) Uadl Gnglgun) avae IS "o Sl sell o sl A8 paally oy Ly

.Lo.ajmi L._La‘)zj LQJAC

« Today, I signed the Holocaust Remembrance Proclamation:
https://www.facebook.com/Donald Trump/posts/10159027593260725 ... #1ICYMI- My

statement last night at the @WorldJewishCong. »
13:32 - 24 avr. 2017
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"Today on Earth Day, we celebrate our beautiful forests, lakes and land. We stand

committed to preserving the natural beauty of our nation."
12:01 - 22 avr. 2017
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! https://unfccc.int/process-and-meetings/the-paris-agreement/the-paris-agreement 14/04/2018 h 18 :50
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* https://www.lemonde.fr/donald-trump/article/2017/06/01/climat-donald-trump-annonce-le-retrait-des-etats-
unis-de-l-accord-de-paris_5137402_4853715.html 15/04/2018 h 16 :16

180



S aaf aal el o Gl ey bl 286 alaial Spe dalyll oda R -
el Dl Aeliiay (aplly Y b dgslasy)
Sl elaaV) bl 8 el gpmbeadl calll sl cliipe aaf dalyll oda J<i5 —
b SpaY) Lpalpl) Adsall o aslpal) JSAT e JKIS Aalll oda e saky 3 -
(D a2l 558) (gya] dpaly) Clasliag Challae zas ¢ gua
oAbl 3L 5l Lo gl Ala)) adinall le gl delia ol el ac L Gl 8
AU sl @l e . ol )l addad Danslon) Sl A5aY) 2l 35 Gyl

"Enjoy the #SuperBowl and then we continue: MAKE AMERICA GREAT AGAIN!'

14:49 - 5 févr. 2017
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« An extended interview from the Super Bowl with @oreillyfactor airs tonight at 8:00
P.M. Enjoy! »
15:33 - 6 févr. 2017
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" It was an honor to host our American heroes from the @WWP #SoldierRideDC at the

@WhiteHouse today with @FLOTUS, @VP and @SecondLady. #USA "
11:30 - 6 avr. 2017
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“Buy American & hire American are the principles at the core of my agenda, which is:

JOBS, JOBS, JOBS! Thank you @exxonmobil.”
19:49 - 6 mars 2017
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“Did Hillary Clinton ever apologize for receiving the answers to the debate? Just
asking!”

04:21 - 3 avr. 2017
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45,000 construction & manufacturing jobs in the U.S. Gulf Coast region. $20 "

"billion investment. We are already winning again, America!
13:22 - 6 mars 2017
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The Fake Media (not Real Media) has gotten even worse since the election. Every story "

"is badly slanted. We have to hold them to the truth!
05:17 - 17 avr. 2017
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“Why would I call China a currency manipulator when they are working with us on the

North Korean problem? We will see what happens!”
05:18 - 16 avr. 2017
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" The Democrats made up and pushed the Russian story as an excuse for running a

terrible campaign. Big advantage in Electoral College & lost!"
03:49 - 20 mars 2017
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Who was it that secretly said to Russian President, " Tell Vladimir that after the election "

"1I'll have more flexibility?"" @foxandfriends
03:40 - 5 mars 2017
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« The Wall is a very important tool in stopping drugs from pouring into our country and

poisoning our youth (and many others)! If”
2:28 PM - 24 avr. 2017
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"Proud of@lvankaTrump for her leadership on these important issues. Looking

forward to hearing her speak at the W20!"
1:23 PM - 25 avr. 2017
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« We're going to use American steel, we're going to use American labor, we are going to
come first in all deals. http://45.wh.gov/7xvM2D »
9:33 PM - 20 avr. 2017
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“Who was it that secretly said to Russian President, "' Tell Vladimir that after the
election I'll have more flexibility?"" @foxandfriends
12:40 PM - 5 mars 2017

foxandfriends 55 el (e el ol sSe CLATN) 2oy 45l jpadi il e gyl Gl D JE 3 o

194


https://t.co/Ty5011oJjU?amp=1
https://twitter.com/foxandfriends

sl aldl (Pla (e Cangiusdl) jseandl ad (8 Cran) ) Aplaaill yseall 5065 e )]
LSpaY) Ayl ADA) e Ba3a% B8 any B Allae ABaY) Gob e (9 dsad) ) e
Alall DI 4 8 3aaill (e gl Gl HLIN apmial seanll Jie i (Laby) e DA
a5 A Dl ASeY) AR A (e Ay ) Adall i) G Jeldl) s
Aals eyl a3 dpene ash Ol Cllae sganllé 3apaill (gsine agdly (bl Galud) (Sy5aY)
DAl Jla s oplsil o Tadlats o)l peaad) 3 and Adlad) A€ Gug e Jalal 4l
leie Cargll Gaty Cagiadll Jseand) a3 3 S ey el aseaall 138 el
cgsinall Al guay (3 Cargll Jo s dllgasiy apaiall JISE Angl Lo Ayl Caayié
ol aivial GuSE 8 g Glbd Aaglan) 858 §ypems il @S0 G Lo DA 0a
lgd o(Aabdall L) lglayys)cullay) ol PR e ghll delia 448 Aijpa dal e (<
Cagi e ey Bapxs IS 8 clal) DI Y i L ansi ) Blal) aal ddjee Csaiy
panalsall o J3) Ay plalil) a4y 33a ra ealsi oo Anile (Ddle e/ i) dulalae Cislad
bedi 2aay By olladll g5y calladldl &3 2l Auball die ayss A (e 138 Gadys (bpdy A
POl el
sapadll e din) M) le gngal) Jlaally Aol culild) -
Bl el A e eadic) @Al Adalad) bl -

P A JERIS L Byt i 2yl (and

“A new radical Islamic terrorist has just attacked in Louvre Museum in Paris. Tourists

were locked down. France on edge again. GET SMART U.S.”
1:51 PM - 3 févr. 2017
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“Information is being illegally given to the failing @nytimes&@washingtonpost by the

intelligence community (NSA and FBI1?).Just like Russia”
1:19 PM - 15 févr. 2017
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“The real scandal here is that classified information is illegally given out by
"intelligence™ like candy. Very un-American!”
2:13 PM - 15 févr. 2017
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! https://www. lefigaro.fr/actualite-france/2017/02/03/01016-20170203ARTFIG00325-louvre-l-auteur-de-I-
attaque-des-militaires-venait-de-dubai.php h16 :55 20/06/2019
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« | am working on a new system where there will be competition in the Drug Industry.

Pricing for the American people will come way down! »
2:46 PM - 7 mars 2017
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' ObamaCare is in serious trouble. The Dems need big money to keep it going -

otherwise it dies far sooner than anyone would have thought."
4:20 PM - 23 avr. 2017
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« We are making great progress with healthcare. ObamaCare is imploding and will only

get worse. Republicans coming together to get job done! »
3:39 PM - 11 mars 2017
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« Things will work out fine between the U.S.A. and Russia. At the right time everyone

will come to their senses & there will be lasting peace! »
3:16 PM - 13 avr. 2017
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« Thank you for all of the nice statements on the Press Conference yesterday. Rush

Limbaugh said one of greatest ever. Fake media not happy! »
12:43 PM - 17 févr. 2017
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« Getting ready to visit Walter Reed Medical Center with Melania. Looking forward to

seeing our bravest and greatest Americans! »
6:05 PM - 22 avr. 2017
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« Thanks you for all of the Trump Rallies today. Amazing support. We will all MAKE

AMERICA GREAT AGAIN! »
11:37 PM - 25 mars 2017
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« ...Senators should focus their energies on ISIS, illegal immigration and border security

instead of always looking to start World War II1.”
13:49 - 29 janv. 2017
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« Today, I signed an Executive Order on Enforcing Statutory Prohibitions on Federal
Control of Education. EO: http://45.wh.gov/hpoJya »
13:49 - 26 avr. 2017
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« On International Women's Day, join me in honoring the critical role of women here in

America & around the world.”
03:13 - 8 mars 2017
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« We will follow two simple rules: BUY AMERICAN & HIRE AMERICAN!
#lnaugurationDay #MAGA”
09:55 - 20 janv. 2017
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« The Fake Media (not Real Media) has gotten even worse since the election. Every story

is badly slanted. We have to hold them to the truth!”
05:17 - 17 avr. 2017
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« Don't let the FAKE NEWS tell you that there is big infighting in the Trump Admin.

We are getting along great, and getting major things done!”
06:14 - 7 mars 2017
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TRUMP APPROVAL HITS 50% "
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« | will be interviewed by @TuckerCarlson tonight at 9:00 P.M. on @FoxNews. Enjoy!”
13:55 - 15 mars 2017
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« There is an incredible spirit of optimism sweeping the country right now—we’re

bringing back the JOBS! »
15:49 - 6 mars 2017
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« My daughter Ivanka has been treated so unfairly by @Nordstrom. She is a great

person -- always pushing me to do the right thing! Terrible!”
07:51 - 8 févr. 2017
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« We must fix our education system for our kids to Make America Great Again.
Wonderful day at Saint Andrew in Orlando. »
12:48 - 3 mars 2017
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£ 2017 Judl 23 says

« Eventually, but at a later date so we can get started early, Mexico will be paying, in

some form, for the badly needed border wall.”
08:44 - 23 avr. 2017
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Summary

This study deals with the role of digital media in public opinion making through the
use of the Twitter platform by the American president Donald Trump to address the American

digital community. It is a community which has bypassed the traditional media
patterns and has moved towards a digital one, with new visions and perceptions of the broad
concept of media, imparting the network with a social character and bringing the human and
social relations from reality to a virtual shape.

The study discusses President Donald Trump’s use of the Twitter platform to address
issues as part of his duties as an “American president”, after the platform’s enormous
contributions in the Barack Obama’s 2012 presidential elections and Donald Trump’s
presidential elections win by the end of 2016. For that purpose, the researcher sheds light on
the role played by the digital media in shaping the American public opinion while Trump was
using Twitter during the first 100 days of his term of office.

The researcher used the McLuhan approach as a reference to the study, for Marshall
McLuhan was able to posit a special conception by which he linked the medium to the
message. He emphasized the inevitability of the technological means in determining the
connection quality. His perspective provided a logical description and interpretation by, first,
allowing a set of axioms and foundations, and, second, providing an explicit and realistic
representation of the studied phenomenon.

In this study, he researcher relied on a descriptive and explanatory methodology, since
the most notable aim of this kind of research is to gather sufficient and accurate data that
describe the phenomenon as such in its real environment; then, the researcher provided
explanations and attempted to update the mechanisms that led to its occurrence. As for the
research population, the researcher limited it to the virtual boundaries of Trump’s Twitter
account in terms of creating, transferring, and diffusing news, focusing on his use of the
platform. This was done through statistically analyzing and interpreting Trump’s use of
Twitter as well as describing the American public’s interaction with it by way of a sampling
determined by the subjects or, snowball examination.

The researcher relied on the tool of content analysis to gather the data from Trump’s
Twitter account and on an electronic questionnaire, designed to gather data from the sample
concerned with the field study, and which is exposed to President Trump’s Twitter account
among the American public.

The research led to the following findings:

Trump’s ease in handling the platform and his command of the medium provided a
new level of influence and resulted in a new digital reality which customized new ways of
public interaction.

The stable habits and pattern of Twitter use allowed Trump to instantly control the
dynamics of his tweets in the midst of the interaction it provoked. This enabled him to know



the principled orientation around the matter raised and to act upon it by either support or
increased mobilization.

Trump described his account as being exclusive and independent from any news
sources; therefore, Twitter provided a platform for his decision- making despite the fact that
there are institutions in charge of this mission. He also integrated his account with the rest of
the digital media, which activated for him a branched web of media network that revolved
around him and surrounded his public as if they personally knew him.

The study also shows that the American general public opinion’s digital architecture
throughout the platform is governed by Trump in terms of the priority of the issues he
imagines and how he patterns them as problems, and in terms of his control of such a planned
map in the process of making opinions and tendencies . This contributes to a great extent in
ordering and influencing the American public’s agenda.

It shows a proportionally significant correlation between a given matter raised by
Trump on the Twitter platform and the positive feedback from the public.

It shows that there is no proportionally significant correlation between the American public’s
intensive use of the Twitter platform and the shaping of common views about various issues.

Finally, the researcher believes that it is necessary for the upcoming studies about the
impact of digital media on public opinion not to lose the ability to distinguish and confront the
different challenges and hazards whether in relation to allegiance to or fascination by the
means or deviation from the real causes of influence such as being in line with a public
tendency on the platform or avoiding indulging in in-depth debates as the results of the study
showed.
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