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Abstract:  

      This study aims at evaluating the role of privatization in enhancing the water sector 

performance. To do so, we gave a theoretical section about water privatization. Then, we shed 

light on successful and unsuccessful international experiences. The study took Algeria as a 

case study during 2006-2019 through evaluating the water services quality in big cities under 

management contracts such as SEAAL (Algiers and Tipaza), SEACO (Constantine), and 

SEOR (Oran). In this context, we relied on the descriptive-analytical method. From the 

previous studies and our theoretical section, we found contractual objectives agreed upon at 

the beginning of each contract, in addition to some indexes that can be classified into four: 

operational indexes, customer service and quality indexes, financial and commercial indexes, 

and human resources indexes. 

     The study found out that water privatization under management contracts enhanced the 

sector performance through all the studied indexes. Continuous water supply rates (24 H) 

increased, water quality increased, customer services improved thanks to adopting new 

systems and software, collections and billing rates improved as well leading the companies 

turnover to rise, in addition to training hours that aim at developing the staff. However, results 

did not reach expectations concerning release rates, non-profit water, and costs management. 

Keywords: Privatization- water sector- competency- underdeveloped nations- Algeria 
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