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Abstract :

This study aims to know the role of NLP in improving communication in
commercial negotiations by standing at the level of accreditation and interest in
NLP technologies on the one hand and controlling negotiating communication on
the other hand in addition to testing the nature of the relationship between the two
variables from the viewpoint of a sample of administrators from some institutions
The Algerian SOA in the public and private sectors who received training in NLP,
where the questionnaire was relied upon to collect the necessary data from the 60
sample administrators who were identified by the simple random sample
method<The results of the study resulted in the degree of control of the study
sample individuals with high NLP techniques, as well as a high level of negotiating
communication with them. The study also found that there is a statistically
significant relationship at the level of significance (a= 0.05) between NLP and
improved communication in trade negotiations explained by Dimensions: language
defects, approved representative systems, meta language and Milton language are
not explained by other dimensions adopted in the study.

Keywords: NLP, Communication negotiation, Communication Busniss Negotiation.



