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Summary:

Information and communication technology is the beating heart in all institutions and
organizations, regardless of their activity, and in the economic field, and specifically
in banking institutions, the banking services before it is presented to costumers, goes
through several stages of development, which expresses the bank’s compliance with
the requests of its customers On the one hand, and keeping pace with developments in
the global arena from on other hand ,the development of banking services in the
context of financial floatation, the technological revolution and the digital economy
has become a major task in banks in a competitive environment whose data changes
every day, and information and communication technology has changed concepts that
were stable in banking work and its impact was clear during the health crisis, Covid
19.
In the Algerian banking sector and through its public and private banks, has
information and communication technology led to the development of banking
services? Did it have the same effect on public and private banks?
The study population selected a sample of public and private Biskra state banks and
used the questionnaire as a tool for data and information collection. A sample size of
(106) employees was analyzed using the SPSS program and several statistical
methods were used to test the study hypotheses.
set of results were obtained :
e there is a positive relationship with a statistical significance between
information and communication technology in the various dimensions and the
development of banking services on a moral basis and a statically in public

and private banks under study at a significant level of 0.05.



e there is a significant statistically significant role for information and
communication technology in different dimensions in the development of
banking services in public and private banks under study at a significant level
of 0.05.

e are no differences in the perceptions of the respondents ,whether public or
private about the role of information and communication technology in the
development of services banking.

The study concluded with a number of suggestions, the most important of which
are/Algerian banks should work within a well-defined strategy based on investing in
the human element, strengthening the technology infrastructure for finance, granting
facilities by the state to investors in telecommunications sector to increase the volume

and flow of high-flow Internet which is the backbone development banking services.
Key words:

Information technology, communication technology, banking services,

electronic banks.



