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This study attempts to explore the relationship between women and
institutions in Algeria by examining their contribution to shaping the image of
the institution. It aims to understand the actual role of working women and
what they can do to provide a clearer picture of women's professional roles in
Algerian institutions. The study sheds light on the new identity formed by the
integration of women into the workforce, which differs from the traditional
identity characterized by the limited, if not absent, presence of women and the
past male dominance in Algerian institutions.
1. Study Hypotheses:
General Hypothesis:

« Working women play an active role in shaping a contemporary identity

for Algerian institutions.
Specific Hypotheses:

« The presence of working women and their manner of interaction
influence the attraction of new types of customers (womeny beyond the
traditional ones (men), thereby contributing to the formation of a
contemporary institutional identity.

« The presence of working women in Algerian institutions has altered the
nature of workplace conflicts and issues, shaping a contemporary identity
for these institutions.

« The interactive relationships in institutions today between men and
women go beyond professional interactions to include personal
relationships, which has contributed to the emergence of a contemporary

identity for Algerian institutions.



2. Sample and Specifications:

« Sample: A subgroup of a specific research population; in this study, the
research population consists of working women in Algerian institutions,
with a focus on female employees in workplaces within the province of
Touggourt.

« Sample Type: The researcher applied two types of sampling methods:

o Purposive sampling, where institutions were deliberately selected
tor the study.

o Accidental sampling, where working women in these
institutions were chosen based on availability.

. Sample Size: Accidental sample70 female employees.

. The size of the (purposive) sample: 07 economic institutions,

3. Research Methodology:

Since this study focuses on women's work in Algerian institutions and aims to
understand the core reasons behind this phenomenon, as well as the
relationship between female workers and the identity they shape for these
institutions under current conditions, the nature of the topic necessitates a
descriptive methodology. This approach describes and analyzes the
phenomenon under study. The researcher selected this method because it best
fits the study's objectives of uncovering the true role of working women and
explaining the sociological reasons behind the phenomenon. The descriptive
method is a strong approach for studying the role of women in the workforce
and the identity of institutions, as it provides rich and detailed data on how
women's participation influences organizational identity and institutional
culture.

4. Study Techniques:

4 1 Data Collection Techniques:

The study relied on the following tools for data collection:



« Questionnaire: The questionnaire is one of the most commonly used tools
in sociological research. It is a structured document filled out by the
respondent. This study used a combination of closed and open-ended
questions, with predefined response options. The questionnaire contained
approximately 38 questions.

4.2 Data Analysis Techniques:

« Quantitative Analysis: This involves analyzing numerical data obtained
from the study. The responses collected through the questionnaire were
processed and tabulated to convert raw qualitative information into
numerical statistical data.

« Qualitative Analysis: Conducted after the quantitative analysis, this
method interprets the numerical data in a qualitative manner rather than
merely presenting figures.

Study Results:

Based on statistical tables and sociological analyses, the study yielded the

following key findings:

« The presence of working women in institutions has facilitated the
attraction of a new category of customers (womeny who previously did
not seek services from these institutions, with 78.57% of respondents
indicating direct interaction with female customers.

« There is a notable difference in how female employees influence customer
engagement and service quality compared to male employees, with
87.64% stating that women tend to exhibit strong social and
communication skills, enhancing workplace interactions.

« One reason for the decline in the number of male employees is their
struggle to interact with diverse customer groups, especially female clients
(75.71%), due to prevailing social norms that still maintain a gender-

based distance in professional settings.



Female employees believe that workplace policies should eliminate
gender discrimination, but these views sometimes lead to workplace
conflicts, introducing new forms of disputes based on gender equality
demands.

There 1s a 92.85% level of competition between men and women in the
workplace, leading to professional conflicts as both strive to establish their
presence.

Workplace conflicts between genders occur at a rate of 76.72%, often
due to role expectations, pay gaps, promotions, and communication
barriers. These tensions negatively aftect teamwork and productivity.

The level of conflict between men and women at work (77.14% differs
from same-gender conflicts, impacting communication and collaboration,
ultimately harming the institution's reputation and public image.

Eftorts by women to assert themselves and drive change (47.14%
often lead to disputes over promotions and rewards, as differing
perspectives on priorities and strategies create friction.

64.28% of female employees perceive gender discrimination in the
workplace, leading to increased tensions and protests against perceived
inequality.

68.57% of working women view their relationship with the workplace as
primarily financial, with job positions serving as a means to meet their
economic needs.

74.28% of female employees feel their efforts go unrecognized by
colleagues and supervisors, leading to workplace conflicts and strained
professional relationships.

The relationship between female employees and their male colleagues is

often interest—based (42.85%), which can result in workplace disputes.



51.42% of respondents believe that relationships between men and
women in the workplace extend beyond professional boundaries, leading
to deeper interpersonal connections.

27.14% of married working women engage in personal relationships with
colleagues beyond traditional professional interactions, influenced by daily
interactions and shared social experiences.

42.85% of respondents indicated that relationships between male and
female colleagues create negative interactions in the workplace, altering
the traditional professional dynamic and leading to a more personal,
intertwined work environment.

Keywords: working woman, institution, institutional identity.
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