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Abstract:

The study aims to explore the role of administrative conflict in the
emergence of workplace bullying among employees of a public hospital
institution. It focuses on the significance of variables for institutions, hence the
independent variable was deconstructed into dimensions, measuring
administrative conflict through role conflict, power conflict, and relationship
conflict, and its correlation with the occurrence of workplace bullying.

The study population consists of employees of the public hospital
institution in Bensrour, M'sila, totaling 260 employees distributed across four
levels. They include administrative staff: 16, medical staff: 39, paramedical
staff: 140, and professionals: 65.A stratified random sample of 90 employees
was chosen, with surveys distributed to them achieving a 100% response rate.

Through quantitative data analysis, the study arrived at several

conclusions:

- Administrative conflict plays a role in the occurrence of workplace bullying
in the public hospital institution in Bensrour, M'sila.

- Role conflict plays a role in the occurrence of workplace bullying in the
public hospital institution in Bensrour, M'sila.

- Power conflict contributes to an increase in cases of workplace bullying in
the public hospital institution in Bensrour, M'sila.

- Relationship conflict contributes to the emergence of workplace bullying in

the public hospital institution in Bensrour, M'sila.
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