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Abstract :

This study aimed to identify the perceptions of the medical staff in the public health
institutions in the state of Biskra regarding the level of each of the organizational citizenship
behaviors dimensions (altruism, civility, sportsmanship, courtesy and conscience),
organizational trust dimensions (trust in co-workers, trust in Supervisors, trust in the
organization’s management), and organizational commitment in dimensions (affective
commitment, normative commitment, continuance commitment). Furthermore, the study aimed
to determine the impact of the interaction between organizational trust and organizational
commitment on organizational citizenship behaviors among medical staff in the
aforementioned institutions.

A guantitative research approach was used, where the questionnaire was adopted as the main
tool for data collection through the distribution of 350 questionnaires to the study sample
represented by the medical staff of the public institutions of neighborhood health in the state of
Biskra. All 350questionnaires were retrieved, found valid, and subjected to appropriate
statistical analysis. The study reached several key findings, among which are the following:

There is a significant positive effect of the interaction between organizational trust and
organizational commitment on organizational citizenship behaviors in public neighborhood
health institutions in the state of Biskra.
The effect of the interaction between organizational trust and organizational commitment is
what explains the variation in organizational citizenship behaviors in public neighborhood
health institutions in the state of Biskra.

Several suggestions and recommendations were presented, including: the need for public
neighborhood health institutions to create a suitable climate for their medical staff that helps
them develop themselves as they act positively towards them, and work to strengthen their
attitudes towards them by providing stronger incentives for the latter, breaking the official
barrier between them and their employees and having their officials make periodic visits. Public
neighborhood health institutions understand employees’ conditions engage with them, identify
their challenges, and work to alleviate their work-related stress.

Keywords: Organizational citizenship behaviors, Organizational trust, organizational
commitment, The public primary health care institutions.
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