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Abstract:

The present study aims to demonstrate the role of public relations in civil society
organizations in the management of volunteerism And we preferred to focus here on the
public relations section of the United Algiers Charity Society, How the latter contributed to
the promotion of social activities and philanthropy and the dissemination of a culture of
volunteerism among different groups in society and the extent to which this section is keeping
pace with technological developments in the field of information and through modern means
of communication, It also highlighted the most important principles and strategic plans that
contributed to the achievement and strengthening of the association's organic and total
solidarity and reflected the strength of the bond and social familiarity among its members and
based on a theoretical ground based on the descriptive approach, We have used a
questionnaire form, observation and interview as essential tools for data collection Public
Relations Department of the United Charitable Society of Algeria, Algeria, We discussed and
analyzed how PR department activities contribute to improving the association's mental image
and enhance the convictions and impressions of internal and external audiences and how it
works to plan, organize and implement its communication projects in order to gain the trust of
shareholders and donors. Finally, the results were interpreted according to the social
perspective, The study found a series of results, the most important of which were:

1. The study showed that the Public Relations Department is one of the fundamental
pillars of the United Algiers Charity Society. It is an important coordinator in the
structure of this institution, achieving functional support and complementarity of roles
between the Society's internal and external space.

2. The study also showed that the public relations department of the United Algiers
Charity Society embraces strategic planning in the short, medium and long term as a
key priority in achieving its good communication messages with the outside ocean.

3. The study showed that public relations practitioners of the Algiers United Charity
Association have a role in increasing the effectiveness of volunteerism by organizing
social and recreational communication programmes and activities and health care for
people of determination and cancer patients.

4. The study revealed that the most significant difficulties facing the public relations
department of the United Algiers Charitable Society before and during volunteering
work, lack of funders and contributors as a result of the many projects, communication

activities and initiatives.

Keywords; public relations, volunteerism, civil society organizationsAlgiers United
Charitable Society.
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