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Abstract:

Hate speech on social media platforms in Algeria has become a concerning
issue, taking on serious dimensions and trends in recent years, especially during
major events and times of political, social, and cultural crises. This study provides
a scientific perspective and a methodological vision of the role that various types
of social media platforms play in the growth and spread of discriminatory and
hate speech among their users.

Through our study, we aimed to examine this phenomenon from all its
dimensions. Starting with an attempt to identify the manifestations, forms, and
methods of discriminatory and hate speech on social networks, we then sought to
determine its motives and causes, as well as measure users' awareness of its
individual and societal repercussions. Finally, we explored ways to counter and
confront it.



To achieve this, we relied on a survey methodology applied to social media
users in Algeria, using an online questionnaire as the primary data collection tool
with a sample of 415 respondents, in addition to employing interviews as a
supplementary tool. We reached a set of key findings, which we highlight as
follows:

- Cultural, political, and religious discourse are among the most common forms
of discriminatory and hate speech on social media. The triad of "religion, politics,
and culture" represents key pillars of values and identity, often becoming focal
points for intense polarization. This transforms discussions into emotionally
charged and hostile debates, leading to the escalation of exclusionary or
incendiary rhetoric.

- Discrimination and racism, along with the widespread use of insults, offensive
language, slurs, mockery, and ridicule, rank among the most prevalent forms of
hate speech on social media. This reflects a decline in ethical discourse, a lack of
respect for diversity and differing opinions in debate, and the normalization of
hostile expression among Algerian social media users.

- Most surveyed individuals do not engage with posts containing discriminatory
or hateful content. This passive browsing behavior may reflect a combination of
low digital literacy, weak social responsibility, and a lack of knowledge about
reporting mechanisms often compounded by fear of legal consequences.

- The absence of a dialogue culture, disrespect for differing opinions, clashes
in social and moral values, as well as insufficient awareness and critical thinking
skills, are among the primary drivers behind the spread of discriminatory and hate
speech.

- Exaggeration and distortion of facts to instill fear among users rank among
the most common tactics for promoting hate speech on social platforms. These
methods serve as psychological manipulation tools amplifying perceived threats,
undermining rational thought, and increasing susceptibility to extremist and
hostile ideologies.

- Among the most severe consequences of discriminatory and hate speech at
both individual and societal levels are the proliferation of intolerance and



extremist ideologies, the erosion of social cohesion, the weakening of communal
structures, and the escalation of violence in all its forms.

- While judicial institutions play the pivotal role in combating hate speech,
developing an effective counter-strategy requires integrated efforts across
multiple stakeholders: media organizations, civil society groups, social regulatory
bodies, and social media companies working in concert.

Keywords: Social media platforms, hate speech, racial discrimination, Algerian
users.
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