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Abstract

This study aimed to determine the role of e-tourism marketing in improving the
quality of tourism services, based on two main variables: e-tourism marketing as the
independent variable, with its dimensions being (e-tourism product, e-tourism
pricing, e-tourism promotion, e-tourism distribution, processes, physical guide, and
human element); and the quality of tourism services as the dependent variable,
measured based on tangibility, reliability, responsiveness, empathy, and safety. To
achieve this objective, the descriptive and analytical approach was adopted, using a
questionnaire distributed to clients of tourism agencies as the primary data collection
tool, drawing on previous studies. To analyze this data and test the hypotheses related
to studying the role of e-tourism marketing in improving the quality of tourism
services, the statistical software SPSS version 23 was used, along with qualitative
analysis through interviews conducted with some tourism agency managers.

The most important findings of this study were that e-tourism marketing
contributes to improving the quality of tourism services in tourism agencies. It also
became clear that e-tourism marketing plays a role in improving each of the
dimensions of tourism service quality (tangibility, reliability, responsiveness,
empathy, and safety). Finally, the study presented a set of recommendations. This is
particularly relevant for travel agencies and the tourism sector in general, as it can
contribute to the advancement of the sector.

Keywords: E-marketing, e-tourism, e-tourism marketing, quality of tourism
services, travel agencies
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