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Abstract



The Role of Financial Technology in the Development of Islamic Banking: A Case Study
of Malaysia (2010-2023)

This study aims to explore the role of financial technology (FinTech) in enhancing and
stimulating innovation in the provision of Shariah-compliant banking products and services at
minimal cost and high speed, while mitigating transactional risks by strengthening
transparency and trust among stakeholders. FinTech is considered a powerful and effective tool
that supports Islamic banks in achieving their Shariah, social, and economic objectives in
Malaysia during the period 2010-2023. The study highlights the case of Bank Islam Berhad in
Malaysia and comparatively examines the current state of FinTech in Algeria to identify its
strengths and weaknesses. The study utilizes analytical and foresight methods and adopts a
descriptive-analytical approach to achieve its objectives relying on the Malaysian case study
method.

The primary findings indicate that FinTech has significantly contributed to the development of
Islamic financial services offered by Islamic banks in general, and those in Malaysia in
particular ; by enabling modern technology-based solutions. In contrast, Islamic FinTech
services in Algeria have witnessed modest progress, largely due to government initiatives and
efforts to improve and develop the financial services infrastructure .

Based on the findings, the study recommends the necessity of a supportive regulatory
environment and digital infrastructure, given their crucial role in achieving higher level of
FinTech integration within Islamic banking services in both Malaysia and Algeria.

Keywords: Financial Technology; Islamic Banking; Malaysia; Bank Islam; Blockchain.
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