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Abstract

This study aimed to highlight the significance of integrating New Public Management (NPM)
and Total Quality Management (TQM) to improve healthcare service quality by examining
their combined impact. Using a case study approach, the research focused on public health
institutions in Batna, Algeria. A descriptive-analytical method was employed, with data
collected through a questionnaire administered to a stratified random sample of 262 managerial
staff (physicians, paramedics, and administrators). The data were statistically analyzed
using SPSS V27 and Smart PLS 4.

The study adopted the OECD’s reform model and the principles proposed by some researchers
to assess NPM dimensions (decentralization, stakeholder participation, partnership
development, Patient-centered care, cost efficiency, quality assurance, evidence-based
decision-making, continuous monitoring and evaluation, accountability, and leadership
commitment). Meanwhile, TQM was evaluated based on global quality award
criteria (continuous improvement, Patient-centered care, benchmarking against best practices,
evidence-based decision-making, cost efficiency, quality assurance, and leadership
commitment). Healthcare service quality was measured using the HEALTHQUAL scale.

The findings revealed a statistically significant synergistic relationship between NPM and TQM
in enhancing healthcare quality. NPM demonstrated a stronger direct effect
(B=0.588) compared to TQM (B=0.314). Moreover, their combined impact was highly
substantial, confirming that integration yields superior outcomes compared to adopting either
approach in isolation.

The results underscore the importance of prioritizing administrative reforms that foster an
enabling environment for TQM implementation. The study recommends strengthening public-
private partnerships (PPPs) and activating institutional project as key mechanisms for optimal
integration of these management models to elevate healthcare service quality.

Keywords:

New Public Management (NPM), Total Quality Management (TQM), Integration, Healthcare
Service Quality, Public-Private Partnership (PPP), institutional Project.
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Bas g i) (b 4l 1 3.3 3.3 100.0

Total 30 100.0 100.0

udad)
Cumulative
Frequency Percent Valid Percent Percent

Valid A 6 20.0 20.0 20.0

A3 24 80.0 80.0 100.0

Total 30 100.0 100.0

Cyad)
Cumulative
Frequency Percent Valid Percent Percent

Valid 430 e 8 1 33 33 33

39 N30 o~ 9 30.0 30.0 333

49 N 40 o 10 333 33.3 66.7

S5 50 o 10 333 333 100.0

Total 30 100.0 100.0

aalail) (g ghal)
Cumulative
Frequency Percent Valid Percent Percent

Valid 56 5 16.7 16.7 16.7

sl 12 40.0 40.0 56.7

Lle cilul o 13 433 43.3 100.0

Total 30 100.0 100.0
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3 il il i
Cumulative
Frequency Percent Valid Percent Percent
Valid <) 5ins e i 1 33 33 33
9 Jl 50 1 33 33 6.7
10581 5 il sine 28 93.3 93.3 100.0
Total 30 100.0 100.0
O Bl ) Jalaa
Correlations
438 e NPM1 NPM2 NPM3 NPM4 NPM5
4L X, Pearson Correlation 1 ,833” ,855™ ,608" ,596" , 725"
Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000
N 30 30 30 30 30 30
NPM1 Pearson Correlation ,833" 1 ,959™ ,355 ,239 463"
Sig. (2-tailed) ,000 ,000 ,055 204 ,010
N 30 30 30 30 30 30
NPM2 Pearson Correlation ,855™ ,959” 1 ,370° ,333 44T
Sig. (2-tailed) ,000 ,000 ,044 ,072 ,013
N 30 30 30 30 30 30
NPM3 Pearson Correlation ,608™ ,355 ,370° 1 434" ,237
Sig. (2-tailed) ,000 ,055 ,044 ,017 ,208
N 30 30 30 30 30 30
NPM4 Pearson Correlation ,596"™ ,239 ,333 434" 1 ,266
Sig. (2-tailed) ,001 ,204 ,072 ,017 ,155
N 30 30 30 30 30 30
NPM5 Pearson Correlation 725" 463" A4T ,237 ,266 1
Sig. (2-tailed) ,000 ,010 013 208 155
N 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
daladll NPM6 NPM7 NPM8 NPM9 NPM10
daladl (laaf 48 JLis Pearson Correlation 1 ,865™ ,919” ,804" ,876" ,868"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
NPM6 Pearson Correlation ,865" 1 7277 ,867" ,623" ,700”
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
NPM7 Pearson Correlation ,919™ 7277 1 ,668" 827" ,686"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
NPMS8 Pearson Correlation ,804"™ ,867" ,668" 1 4707 675"
Sig. (2-tailed) ,000 ,000 ,000 ,009 ,000
N 30 30 30 30 30 30
NPM9 Pearson Correlation ,876" ,623" ,827" 470" 1 ;7167
Sig. (2-tailed) ,000 ,000 ,000 ,009 ,000
N 30 30 30 30 30 30
NPM10 Pearson Correlation ,868" ,700” ,686" ,675" 7167 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30

**, Correlation is significant at the 0.01 level (2-tailed).
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F

Correlations

S yEl ki NPM11 NPM12 NPM13 NPM14 NPM15
@Sl Lal ki Pearson Correlation 1 ,928™ ,810” , 794" ,815™ ,936"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
NPM11 Pearson Correlation ,928™ 1 6717 ,620” , 748" 8717
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
NPM12 Pearson Correlation ,810” 671" 1 ,700” 463" ,695™
Sig. (2-tailed) ,000 ,000 ,000 010 ,000
N 30 30 30 30 30 30
NPM13 Pearson Correlation ,794” ,620" ,700™ 1 ,578" ,656"™
Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000
N 30 30 30 30 30 30
NPM14 Pearson Correlation ,815™ , 748" ,463" 578" 1 7117
Sig. (2-tailed) ,000 ,000 ,010 ,001 ,000
N 30 30 30 30 30 30
NPM15 Pearson Correlation ,936™ ,8717 ,695™ ,656" 117 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
**, Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
anill 5 448 50
ional) NPM16 NPM17 NPM18 NPM19 NPM20
il ausill s 448 ) Pearson Correlation 1 776" 9117 ,893™ ,9217 ,895™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
NPM16 Pearson Correlation 776" 1 7757 ,593™ ,593™ 573"
Sig. (2-tailed) ,000 ,000 ,001 ,001 ,001
N 30 30 30 30 30 30
NPM17 Pearson Correlation 9117 7757 1 , 7397 ,746™ ,783"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
NPM18 Pearson Correlation ,893" ,593" , 7397 1 ,829" 729"
Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000
N 30 30 30 30 30 30
NPM19 Pearson Correlation ,921™ ,593" , 7467 ,829" 1 ,825"
Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000
N 30 30 30 30 30 30
NPM20 Pearson Correlation ,895™ 573" , 783" , 7297 ,825" 1
Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000
N 30 30 30 30 30 30

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Uelisall NPM21 NPM22 NPM23 NPM24 NPM25
Aelisal) Pearson Correlation 1 644" ,838" ,663" ,956" ,915™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
NPM21 Pearson Correlation ,644™ 1 ,389" ,022 ,528" ,528"
Sig. (2-tailed) ,000 ,033 ,908 ,003 ,003
N 30 30 30 30 30 30
NPM22 Pearson Correlation ,838" ,389° 1 ,807" , 7307 ,607"
Sig. (2-tailed) ,000 ,033 ,000 ,000 ,000
N 30 30 30 30 30 30
NPM23 Pearson Correlation ,663" ,022 ,807" 1 ,580™ ,490"
Sig. (2-tailed) ,000 ,908 ,000 001 ,006
N 30 30 30 30 30 30
NPM24 Pearson Correlation ,956" 528" , 730" ,580™ 1 947"
Sig. (2-tailed) ,000 ,003 ,000 ,001 ,000
N 30 30 30 30 30 30
NPM25 Pearson Correlation ,915™ 528" ,607" ,490™ 947" 1
Sig. (2-tailed) ,000 ,003 ,000 ,006 ,000
N 30 30 30 30 30 30
**, Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Ll ol ied - TQMA TQM2 TQM3 TQM4 TQM5
Lkl 38l aca  Pearson Correlation 1 877" ,962" ,709” ,890™ ,867"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQMA1 Pearson Correlation 877" 1 ,878" 444" ,620" ;735"
Sig. (2-tailed) ,000 ,000 014 ,000 ,000
N 30 30 30 30 30 30
TQM2 Pearson Correlation ,962” 878" 1 ,697" ,820™ ;746
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM3 Pearson Correlation ,709” 444" ,697” 1 ,638” ,390°
Sig. (2-tailed) ,000 014 ,000 ,000 033
N 30 30 30 30 30 30
TQM4 Pearson Correlation ,890” 620 ,820" ,638" 1 ,822"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM5 Pearson Correlation ,867" 735" ;7467 ,390° ,8227 1
Sig. (2-tailed) ,000 ,000 ,000 ,033 ,000
N 30 30 30 30 30 30

**, Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

il cpuatll T TQMG TQM7 TQMS8 TQM9 TQM10
il il Pearson Correlation 1 ,847" ,870” ,876" ,854" ,866"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM6 Pearson Correlation ,847" 1 ,915™ ,590" ,630" ,565"
Sig. (2-tailed) ,000 ,000 ,001 ,000 ,001
N 30 30 30 30 30 30
TQM7 Pearson Correlation ,870" ,915" 1 ,645" ,561" ,694"
Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000
N 30 30 30 30 30 30
TQM8 Pearson Correlation ,876" ,590" ,645™ 1 ,728" ,827"
Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM9 Pearson Correlation ,854" ,630" ,561" ,728" 1 ,667"
Sig. (2-tailed) ,000 ,000 ,001 ,000 ,000
N 30 30 30 30 30 30
TQM10 Pearson Correlation ,866" ,565" ,694" 827" ,667" 1
Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000
N 30 30 30 30 30 30
**_ Correlation is significant at the 0.01 level (2-tailed).
Correlations
Jadly 45 jad)
ls jlaall TQM11 TQM12 TQM13 TQM14 TQM15
Juaily 45 jadll Pearson 1 ,854" ,889" ,905™ ,950™ ,864"
il lad) Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM11 Pearson ,854" 1 7147 6117 ,820" ,562"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,001
N 30 30 30 30 30 30
TQM12 Pearson ,889™ 7147 1 ,800” , 746" , 752"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM13 Pearson ,905™ 6117 ,800" 1 ,868" ,826"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM14 Pearson ,950™ ,820" , 746" ,868" 1 7767
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM15 Pearson ,864" ,562" 752" ,826™ 7767 1
Correlation
Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000
N 30 30 30 30 30 30

**, Correlation is significant at the 0.01 level (2-tailed).
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Correlations

audl e 3S TQM16  TQMA7  TQM18  TQM19  TQM20
waall Je 58 51 Pearson Correlation 1 ,860" ,923" ,872" ,905™ ,909”
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM16 Pearson Correlation ,860™ 1 ,8317 ,646™ , 702" ,673"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM17 Pearson Correlation ,923" ,831" 1 ,755™ ,780™ ,780"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM18 Pearson Correlation 872" ,646" ,755" 1 ,728" ,790"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM19 Pearson Correlation ,905" ,702" ,780" ,728" 1 ,809”
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM20 Pearson Correlation ,909” 673" ,780" ,790™ ,809™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
e 28 )58 )
all TQM21  TQM22 TQM23 TQM24 TQM25
e @8 )l 23 Pearson Correlation 1 , 745" ,839" ,889" ,894" 8117
al Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM21 Pearson Correlation 745" 1 ,578" 420" ,564" 4397
Sig. (2-tailed) ,000 ,001 ,021 ,001 ,015
N 30 30 30 30 30 30
TQM22 Pearson Correlation ,839” 578" 1 7797 , 733" 483"
Sig. (2-tailed) ,000 ,001 ,000 ,000 ,007
N 30 30 30 30 30 30
TQM23 Pearson Correlation ,889” ,420° 7797 1 , 796" 7767
Sig. (2-tailed) ,000 ,021 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM24 Pearson Correlation ,894™ 564" , 733" , 796" 1 ,682"
Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM25 Pearson Correlation 8117 ,439° 483" 7767 ,682" 1
Sig. (2-tailed) ,000 ,015 ,007 ,000 ,000
N 30 30 30 30 30 30

** Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

el lea  TQM26 TQM27 TQM28 TQM29 TQM30
32353l Jlaa  Pearson Correlation 1 ,863™ ,839" ,808" ,827" ,864"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM26 Pearson Correlation 863" 1 ,921" ,493" 536" 7227
Sig. (2-tailed) ,000 ,000 ,006 002 ,000
N 30 30 30 30 30 30
TQM27 Pearson Correlation ,839” 9217 1 ,535" 4707 ,655"
Sig. (2-tailed) ,000 ,000 002 ,009 ,000
N 30 30 30 30 30 30
TQM28 Pearson Correlation ,808™ 493 ,535" 1 , 765" 574"
Sig. (2-tailed) ,000 ,006 ,002 ,000 ,001
N 30 30 30 30 30 30
TQM29 Pearson Correlation 827" 536" 4707 , 765" 1 ,660™
Sig. (2-tailed) ,000 ,002 ,009 ,000 ,000
N 30 30 30 30 30 30
TQM30 Pearson Correlation 864" 7227 ,655" 574" ,660” 1
Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000
N 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
A4l 3.l TQM31 TQM32 TQM33 TQM34 TQM35
4l 3. Pearson Correlation 1 ,766™ ,832” ,627" ,940™ ,896™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM31  Pearson Correlation 766 1 ,549™ ,206 ,610™ ,636™
Sig. (2-tailed) ,000 002 275 ,000 ,000
N 30 30 30 30 30 30
TQM32  Pearson Correlation ,832” ,549™ 1 ,397" ,730” ,703™
Sig. (2-tailed) ,000 ,002 ,030 ,000 ,000
N 30 30 30 30 30 30
TQM33  Pearson Correlation 6277 ,206 ,397" 1 ,646™ 428"
Sig. (2-tailed) ,000 275 ,030 ,000 018
N 30 30 30 30 30 30
TQM34  Pearson Correlation 940" ,610” , 7307 ,646" 1 ,861"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
TQM35 Pearson Correlation ,896™ ,636™ , 703" 428" ,861" 1
Sig. (2-tailed) ,000 ,000 ,000 ,018 ,000
N 30 30 30 30 30 30

**, Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

alalaill 33 o HSQ1 HSQ2 HSQ3 HSQ4 HSQ5
wablill 23 a Pearson Correlation 1 935 ,936™ ,937" 941" ,909”
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
HSQ1 Pearson Correlation 935" 1 ,896™ ,840™ ,800” ,813"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
HSQ2 Pearson Correlation ,936™ ,896™ 1 ,856" ,854" ,763"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
HSQ3 Pearson Correlation 937" ,840™ ,856" 1 ,899™ ,789"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
HSQ4 Pearson Correlation 9417 ,800™ ,854" ,899” 1 ,844"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
HSQ5 Pearson Correlation ,909™ 813 , 763" , 789" ,844" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
**, Correlation is significant at the 0.01 level (2-tailed).
Correlations
o saldl) 3352 HSQ6 HSQ7 HSQ8 HSQ9 HSQ10
“usddl 3352 Pearson Correlation 1 ,913™ ,9617 ,688" ,824" ,966"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
HSQ6 Pearson Correlation 913" 1 877" 517" ,613" ,928"
Sig. (2-tailed) ,000 ,000 ,003 ,000 ,000
N 30 30 30 30 30 30
HSQ7 Pearson Correlation 961" 877" 1 577" , 750" ,948"
Sig. (2-tailed) ,000 ,000 ,001 ,000 ,000
N 30 30 30 30 30 30
HSQS8 Pearson Correlation 688 517 577" 1 492" ,534"
Sig. (2-tailed) ,000 ,003 ,001 ,006 ,002
N 30 30 30 30 30 30
HSQ9 Pearson Correlation ,824™ ,613” ,750™ ,492” 1 ,755™
Sig. (2-tailed) ,000 ,000 ,000 ,006 ,000
N 30 30 30 30 30 30
HSQ10 Pearson Correlation 966~ ,928™ ,948" ,534" , 755" 1
Sig. (2-tailed) ,000 ,000 ,000 ,002 ,000
N 30 30 30 30 30 30

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations

ol sass . HSQ11 HSQ12 HSQ13 HSQ14 HSQ15

4Ll 325 Pearson Correlation 1 7977 ,928™ ,901™ ,879” 767"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30
HSQ11 Pearson Correlation 7977 1 7317 ,679” ,586" ,379°

Sig. (2-tailed) ,000 ,000 ,000 001 ,039

N 30 30 30 30 30 30
HSQ12  Pearson Correlation ,928™ 7317 1 ,837" , 764" ,646"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30
HSQ13  Pearson Correlation ,9017 679" ,837" 1 ;729" ,6317

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30
HSQ14  Pearson Correlation ,879” 586" , 764" , 729" 1 ,649”

Sig. (2-tailed) ,000 001 ,000 ,000 ,000

N 30 30 30 30 30 30
HSQ15 Pearson Correlation 767" 379" ,646" ,6317 ,649™ 1

Sig. (2-tailed) ,000 ,039 ,000 ,000 ,000

N 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
sl 050 HSQ16 HSQ17 HSQ18 HSQ19 HSQ20

sl 335 Pearson Correlation 1 918" ,944™ ,846" ,887" ,945™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30
HSQ16 Pearson Correlation ,918™ 1 ,844™ ,713™ ,805™ ,837"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30
HSQ17 Pearson Correlation ,944™ ,844” 1 ,763™ ,756™ ,880™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30
HSQ18 Pearson Correlation ,846™ 7137 ,763” 1 ,686™ ;707"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30
HSQ19 Pearson Correlation ,887" ,805™ , 756" ,686" 1 ,829”

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30
HSQ20 Pearson Correlation ,945™ 8377 ,880™ , 707" ,829” 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30 30

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Gladd s’
Ale )l HSQ21 HSQ22 HSQ23 HSQ24 HSQ25
Ale ) cleas Glinai Pearson Correlation 1 ,901™ ,857" ,902" ,793" ,857"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
HSQ21 Pearson Correlation 901 1 , 758" , 746" ,610” , 790"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
HSQ22 Pearson Correlation 857" ,758” 1 , 756" ,642" ,628"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
HSQ23 Pearson Correlation ,902™ ,746" ,756™ 1 ,686™ ,674"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
HSQ24 Pearson Correlation ,793" ,610™ ,642™ ,686" 1 ,522™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,003
N 30 30 30 30 30 30
HSQ25 Pearson Correlation 857" ,790” ,628" 674" 522" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,003
N 30 30 30 30 30 30
**_ Correlation is significant at the 0.01 level (2-tailed).
L SMalas
alala) 85441 313 Caddl osandl s
Reliability Statistics Reliability Statistics
Cronbach's Alpha N of Items Cronbach's Alpha N of Items
.983 35 950 25
el L) i)l Ll 534
Reliability Statistics Reliability Statistics
Cronbach's Alpha N of Items Cronbach's Alpha N of Items
972 85 .980 25
N %
Cases Valid 30 100.0
Excluded?® 0 .0
Total 30 100.0
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G ) Buslylds A2lasd) SPSS V 27 sl il 2 14 o3y sl
Rl sl anall
Cumulative
Frequency Percent Valid Percent Percent
Valid  »- 2 ,8 ,8 ,8
A 14 53 5,3 6,1
S () 36 13,7 13,7 19,8
dalias Gui) anb 35 13,4 13,4 33,2
Bas 5 ) Canh 35 13,4 13,4 46,6
O Adal) sl cllalial) Gusia 23 8,8 8.8 55,3
llaal
dalias Gui ) (b 4l 53 20,2 20,2 75,6
Bas g ) b dadh 64 24,4 244 100,0
Total 262 100,0 100,0
Syl
Cumulative
Frequency Percent Valid Percent Percent
Valid 4w 30 oo J8 26 9,9 9,9 9,9
39 30 o 77 29.4 29.4 39,3
49 A 40 o= 75 28,6 28,6 67,9
S5 50 ¢ 84 32,1 32,1 100,0
Total 262 100,0 100,0
il
Cumulative
Frequency Percent Valid Percent Percent
Valid 127 48,5 48,5 48,5
P 135 51,5 51,5 100,0
Total 262 100,0 100,0
w&ﬂ\ & Sl
Cumulative
Frequency Percent Valid Percent Percent
Valid ¢t 40 15,3 15,3 15,3
EETIEN 149 56,9 56,9 72,1
Lle cilal 73 27,9 27,9 100,0
Total 262 100,0 100,0
FECRIEW
Cumulative
Frequency Percent Valid Percent Percent
Valid = <5 (e 28 10,7 10,7 10,7
9 N 50 37 14,1 14,1 24,8
10581 5 <l s 197 75,2 75,2 100,0
Total 262 100,0 100,0
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Descriptives
Descriptive Statistics
N Mean Std. Deviation

NPM1 262 4,0305 ,98990
NPM2 262 4,0534 ,84248
NPM3 262 3,5191 ,97753
NPM4 262 3,7214 1,03328
NPM5 262 3,4122 1,10983
48 e 262 3,7473 ,61810
NPM6 262 3,4504 1,10182
NPM7 262 3,3588 1,16835
NPM8 262 3,7824 ,92351
NPM9 262 3,6870 1,11131
NPM10 262 3,6107 1,05825
daliadl Claal 38 jlia 262 3,5779 , 75341
NPM11 262 3,5573 1,11870
NPM12 262 3,4466 1,10857
NPM13 262 3,7443 1,01684
NPM14 262 3,7557 1,01401
NPM15 262 3,2634 1,12925
S )y phas 262 3,5534 , 72173
NPM16 262 4,1527 ,81625
NPM17 262 3,8473 91788
NPM18 262 3,8282 ,93725
NPM19 262 3,3855 1,09346
NPM20 262 3,7023 1,02232
el ol 5 408 ) 262 3,7832 ,70141
NPM21 262 3,7710 1,08324
NPM22 262 3,9389 ,96097
NPM23 262 4,1450 ,88946
NPM24 262 3,4695 1,27645
NPM25 262 3,5076 1,17686
el 262 3,7664 ,70146
Cuaall oo sanll il 262 3,6856 ,51195
Valid N (listwise) 262
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Descriptive Statistics

N Mean Std. Deviation

TQM1 262 3,7977 1,07618
TQM2 262 3,6870 ,95960
TQM3 262 3,9924 ,82114
TQM4 262 3,7595 ,94656
TQMS 262 3,7748 1,06082
Llall 3008l aca 262 3,8023 , 73916
TQM6 262 4,0840 ,88007
TQM7 262 3,6107 1,10431
TQMS 262 3,7824 ,90253
TQM9 262 3,3511 1,14419
TQM10 262 3,6107 ,94745
aiosall il 262 3,6878 , 70841
TQMI11 262 3,7557 1,01023
TQM12 262 3,5802 ,93836
TQM13 262 3,6450 ,92224
TQM14 262 3,4160 1,01266
TQMI15 262 3,5229 ,98914
Sl jlaall Jaly 5 adl) 262 3,5840 ,76045
TQM16 262 4,0573 1,00980
TQM17 262 3,9962 ,92433
TQM18 262 3,7824 ,99153
TQM19 262 3,7366 ,98422
TQM20 262 3,4237 1,07206
U pall e 3l 262 3,7992 , 77341
TQM21 262 4,2366 ,89127
TQM22 262 4,1908 ,74909
TQM23 262 3,7214 91111
TQM24 262 3,5954 ,93693
TQM25 262 3,3969 ,98789
ol e 218 ) 58 Slasl 262 3,8282 ,63870
TQM26 262 3,9580 ,89814
TQM27 262 4,0420 ,85442
TQM28 262 3,9885 1,01515
TQM29 262 3,5458 1,14629
TQM30 262 3,5076 ,99709
835l Jlaa 262 3,8084 ,69487
TQM31 262 3,7824 1,01822
TQM32 262 3,6794 ,94498
TQM33 262 3,8130 1,05742
TQM34 262 3,5038 ,98940
TQM35 262 3,5344 ,99268
PRSARAES 262 3,6626 , 74488
ALaLadl 2 gl 30 262 3,7392 ,59246
Valid N (listwise) 262
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Descriptive Statistics

N Mean Std. Deviation

HSQ1 262 4,0115 ,99610
HSQ2 262 3,9847 ,88828
HSQ3 262 3,9198 ,88260
HSQ4 262 4,0038 ,81883
HSQ5 262 4,1221 ,93892
Calalail) 83 ga 262 4,0084 , 75916
HSQ6 262 3,7519 1,03737
HSQ7 262 3,6908 1,02826
HSQ8 262 3,7557 ,95966
HSQ9 262 3,9237 ,93970
HSQ10 262 3,6412 1,12491
A galall 32 g 262 3,7527 ,81625
HSQ11 262 3,8702 ,93380
HSQ12 262 3,8588 ,81126
HSQ13 262 4,0076 ,95087
HSQ14 262 3,6947 ,95004
HSQI15 262 3,9618 ,93386
4Dl 83 g 262 3,8786 ,67290
HSQI16 262 3,9809 , 78517
HSQ17 262 3,8092 ,93558
HSQI8 262 3,9809 ,81392
HSQ19 262 3,8931 ,84193
HSQ20 262 3,4924 1,04218
AENRAPEN 262 3,8313 ,63903
HSQ21 262 4,0229 74757
HSQ22 262 4,0191 ,81392
HSQ23 262 3,6374 ,93987
HSQ24 262 3,9198 ,85616
HSQ25 262 3,8626 ,93270
Ale )l lead Sl 262 3,8924 ,60788
dsiall cilardl) 32 262 3,8727 ,58114
Valid N (listwise) 262
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